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| hereby certify as Senior Officer of EKOS RESEARCH ASSOCIATES that the deliverables fully comply with
the Government of Canada political neutrality requirements outlined in the Communications Policy of the
Government of Canada and Procedures for Planning and Contracting Public Opinion Research. Specifically,
the deliverables do not include information on electoral voting intentions, political party preferences,
standings with the electorate or ratings of the performance of a political party or its leaders.
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Susan Galley, Vice President, EKOS Research
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1. BackGrROUND

The Apprenticeship Incentive Grant (AIG) is a federal grant program that was implemented in
2007 that provides taxable cash grants of $1,000 (to a maximum of $2,000) to registered Red Seal
apprentices who successfully complete their first and/or second year of training. The objectives of the AlG
are to: increase access to apprenticeships in Red Seal Program trades; to encourage progression in and
completion of apprenticeship training; and promote inter-provincial mobility. A new $2000 Apprenticeship
Completion Grant (ACG) was introduced in 2009 to complement the AIG.

In 2009 an advertising campaign was launched to raise awareness of the AlG with apprentices
and with young adults considering entering into the trades. This campaign was continued in 2010-2011 and
2011-2012. The primary target for this campaign is apprentices enrolled in Red Seal-designated trades to
heighten awareness of the existence of these two supports available for those who continue in their
program. The secondary audience in the first year of the campaign was young adults and was designed to
increase awareness of the type of supports available to students who choose to enrol in an apprenticeship
to pursue a career as a skilled tradesperson in a Red Seal trade. This secondary target group was not a
focus of the campaign this year.

Public Opinion Research (POR) is a necessary next step to enable Human Resources and
Skills Development Canada (HRSDC) to gauge the success of its outreach activities thus far, and to refine
efforts where necessary to better reach the target audiences. Because the combined advertising and
outreach campaign exceeds $1,000,000, this public opinion research will take the form of the mandatory
Advertising Campaign Evaluation Tool, with additional validating and benchmarking questions following the
ACET instrument. The current research is designed to assess the effectiveness of the campaign with the
general public, as well as with the principle target group of students enrolled in apprenticeship programs.

Information obtained through this public opinion research will allow HRSDC to determine the
impact of its advertising campaign and provide direction on areas where the campaign can be adjusted. The
findings provide useful information to improve future campaigns which are better targeted, more informative
and better geared to the target population and Canadians at large.

The survey entailed the expenditure of $46,360 plus HST. With HST this is $52,386.80.
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2. METHODOLOGY

The survey instrument used the full set of ACET questions used by the Government of
Canada in all of its advertising evaluation research, as well as a small subset of additional questions
targeted specifically for apprentices related to application for and accessing of government grants including
the Apprenticeship Incentive and Completion Grants (AIC and ACG). The length of the interview was 9.5
minutes for the general public and 13.5 minutes for apprentices. Pre-testing was conducted with both the
general public and apprentices one week before the end of the campaign. A total of 24 cases were
conducted in the general public and five cases were completed with apprentices. The cases completed with
apprentices were retained in the final data file. Only minor adjustments to skip logic were implemented as a
result of the pre-testing. The survey was conducted over 10 days starting the Monday after the campaign
ended on February 20 (February 20-29).

Respondents to the telephone survey who were sampled from the general public were
18 years of age and older, and were randomly selected (through random digit dialling). The sample included
all provinces and territories, and the survey was administered in both English and French. The sample
distribution for this study was as follows:

Margin of Error
ProvincelTerritory Sample Size (19 times out of 20)
Atlantic Provinces 103 +11.2%
Quebec 227 +6.6%
Ontario (incl. Nunavut) 383 +4.8%
Manitoba/Saskatchewan 101 +10.4%
Alberta (incl. NWT) 101 1£9.4%
British Columbia (incl. Yukon) 95 19.8%
Total 1010 *3.1%

This sample of the general public was randomly selected from a wider sample frame of listed
and unlisted landlines in Canada and is therefore considered to be a probability sample that is
representative of the wider universe (exclusive of households with only cell phones). As such, a margin of
error can be applied. The overall sample of 1010 cases has an associated margin of error of as wide as +/-
3.1 per cent. The margin of error is wider for subgroups (e.g., 4.0 to 10.0 per cent in most cases).
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During the study design, 45 post-secondary schools that offer apprenticeship programs were
contacted and asked to participate in the study. A total of 27" schools agreed to participate representing all
regions of the country and a variety of Red Seal trades. An online registry was set up on a secure website to
enable apprentices to log on and sign up to register for the study. Apprentices were informed that they
would be contacted by telephone and that the survey would take 13 minutes to complete. They were also
offered an incentive of $20 to take part in the survey. Appendix A provides a copy of the letter sent (on
HRSDC letterhead) to post-secondary institutions to inform them of the study. Appendix B provides a copy
of the letter sent (on EKOS letterhead) that schools distributed to their students. Appendix C presents a
copy of the online registration form that apprentices signed onto to register for the survey. Appendix D
presents the survey instrument used for both the general public and apprentice samples.

Names of apprentices were collected over a period of five weeks, from January 24 to February
16. Following is a list of the 27 schools that participated in the study by distributing the letter to students
directing them to our online registry.

Participating Schools

Algonquin College

Cambrian College

Camosun College

Centre de formation professionnelle de I'Outaouais
College of New Caledonia

Conestoga College Institute of Technology and Advanced Learning
Ecole des métiers de la construction de Montréal
Fanshawe College of Applied Arts and Technology
Fleming College

George Brown College

Grande Prairie Regional College

Holland College

Lambton College

Mowhawk College

New Brunswick Community College

Northern Lights College

North Island College

Northwest Community College

Nova Scotia Community College

Okanagan College

Red River College

Sault College of Applied Arts and Technology

T Initially 27 schools agreed to participate in the study, however, students from only 21 schools ultimately registered
at the website.
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Sheridan Institute of Technology and Advanced Learning
St. Clair College

University College of the North

Vancouver Community College

Vancouver Island University

Registration was a slow and rather difficult process. Although it did not typically take long for
schools to agree, interest among apprentices in spite of the incentive was low and registration was slow.
Many calls were placed to schools to remind them to distribute the letter or to ask them to remind students
about the study. Ultimately, we received a total of 320 apprentices that registered online. The following is a
table of the top participation rates (i.e., schools where at least more than 10 apprentices signed up).

Algonquin College 12 3.75%
Conestoga College Institute of Technology and Advanced Learning 13 4.10%
Fanshawe College of Applied Arts and Technology 15 4.69%
George Brown College 16 5.00%
Lambton College 13 4.10%
Mohawak College 26 8.13%
New Brunswick Community College 22 6.86%
Northwest Community College 32 10.00%
Nova Scotia Community College 34 10.63%
Red River College 20 6.25%
Sheridan Institute of Technology and Advanced Learning 17 531
Vancouver Island University 24 7.50%
Other 76 23.75%
320 n=320

Prior to beginning the full fieldwork, the study objectives and sampling of the survey, as well as
the meaning and intent of specific items in the interview, were thoroughly covered in training sessions with
the full complement of interviewers who worked on the study. Test or practice interviews were conducted to
familiarize interviewers with the questions, categories, flow and skip logic.

Survey supervisors continuously monitored interviewing during the data collection process,
using a dual audio and visual monitoring system. Ten per cent of interviews from each survey were
monitored to ensure consistency of questionnaire administration and interviewing techniques.

The general public sample for this study was derived from Survey Sample Software.

Respondents were 18 years of age and older and were selected through random digit dialling. The person
who answered the phone and was 18 years of age or older and last celebrated their birthday was asked to
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complete the survey. In the case of the apprentice sample all entries from the online registry were contacted
looking for that individual, by name.

Eight call-backs (nine total calls) were made to each selected household or apprentice in the
samples before retiring a case and substituting another household. Follow-up calls were made on
subsequent days, at varying time periods to maximize the potential for reaching a given respondent and
appointments were taken at the convenience of the respondent. All individuals were given the choice of
conducting the interview in either official language. The survey was conducted over 10 days starting the
Monday after the campaign ended on February 20 (February 20-29%). Call-backs were rotated over
weekday evenings and weekends during that time.

The survey was registered with the National Survey Registration System. Survey data
collection adhered to all applicable industry standards as set out by the Marketing Research and Intelligence
Association (MRIA), of which EKOS is a Gold Seal member. EKOS informed respondents of their rights
under the Privacy and Access to Information Acts and ensured that those rights were protected throughout
the research process. This included: informing respondents of the purpose of the research; identifying both
the sponsoring department and research supplier; informing respondents that their participation in the study
is voluntary, and that the information provided would be administered according to the requirements of the
Privacy Act.

Once the survey was collected, the database was reviewed for data quality. Coding was also
completed (starting after the first 300 cases and completed a few days after the completion of the survey
collection period. Survey results were weighted based on Statistics Canada data according to age, gender,
and region to ensure the sample is representative of the general public aged 18 years and older.

Data tables were created to isolate results for major subgroups in the general public to be
used in the analysis (age, gender, education, income, and also by those who recalled and did not recall the
campaign). Among apprentices the sub-group array was not as wide given the smaller sample size. It
should also be understood that the apprentice sample is a purposive and not a randomly generated sample,
therefore it cannot be said to be representative of all apprentices studying in Canada. It merely provides
illustration of recall rates and impact among some apprentices. No margin of error can be applied to this
more targeted sample.

2.1 RESPONSERATES’

The response rate for the telephone survey was 16.3 per cent for the general public portion of
the sample, 40 per cent for the panel cell phone sample. Among the target group of apprentices, however,
the response rate was 77 per cent. Details are presented below.

2 Response rates are calculated using the formula developed by the MRIA in conjunction with the Government of
Canada.
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General Public Sample

Code Count
AM_-_Callback_in_2_hrs 3433
AP_-_Callback_-_Specific_time/date 11
BC_-_Blocked_by_Bell 52
BU_-_Business/Fax_/Modem 190
Complete 878
DU_-_Duplicate_Number 2
FR_-_French_Household 22
IG_-_Ineligible 16
IR_-_Incomplete_Refusals 27
LN_-_Language_Barrier 148
NA_-_Callback_in_12_hrs 814
NF_-_Invalid_Number 55
QF_-_Quota_Filled 33
RF_- Refusal 1201
UN_-_Unavailable_within_Project_Timeframe 14
X_-_Exit_without_Dialing 10
TOTALS 6902
Response Rate Table
Method (MRIA formulas) Outcome
Empirical Method Response Rate 16.30%
Estimation Method Eligibility Rate 91.50%
CPO Panel Sample
Code Count
AM_-_Callback_in_2_hrs 175
AP_-_Callback_-_Specific_time/date 4
BU_-_Business/Fax_/Modem 2
Complete 132
IG_-_Ineligible 10
IR_-_Incomplete_Refusals 1
NA_-_Callback_in_12_hrs 17
NF_-_Invalid_Number 24
RF_-_Refusal 17
TOTALS 382
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Response Rate Table

Method (MRIA formulas) Outcome

Empirical Method Response Rate 39.80%

Estimation Method Eligibility Rate 93.80%
Apprentice Sample

Code Count

AM_-_Callback_in_2_hrs 55

AP_-_Callback_-_Specific_time/date 1

Complete 230

IG_-_Ineligible 12

NA_-_Callback_in_12_hrs 10

NF_-_Invalid_Number

RF_-_Refusal 4

UN_-_Unavailable within Project Timeframe

TOTALS 320

Response Rate Table

Method (MRIA formulas) Outcome
Empirical Method Response Rate 77.10%
Estimation Method Eligibility Rate 95.10%

The response rate for the telephone survey is calculated by dividing the cooperative call backs
(i.e., those who completed the study, those who we spoke to but were ineligible, and the quota filled) by the
functional sample. The functional sample is the sample remaining after numbers not in service, business/fax
numbers, duplicate numbers and numbers blocked by the phone company are removed.
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APPENDIXA
LETTER TOINSTITUTIONS
(ENGLISH AND FRENCH)






Dear Training Institution,

On behalf of the Government of Canada, EKOS Research Associates Inc. has
been hired to gather the input of apprentices in a Red Seal trade in order to
evaluate the Government of Canada’s recent Apprenticeship Grants Advertising
Campaign.

We are contacting your organization to assist in recruiting apprentices to
participate in a short telephone survey. Participants that we would like to recruit
are apprentices in a Red Seal trade who are currently training or have completed
their Red Seal designation in the past two years. Apprentices would be asked to
voluntarily register their interest online on a secure website.

Please be assured that the confidentiality of all participants will be respected and
the names of participants will only be used for the purposes of the research and
will not be revealed to the Government of Canada by the research firm.
Furthermore, final results will contain only non-identifying aggregate information.
The information provided by apprentices will be collected under the authority of
the Department of Human Resources and Skills Development Act and will be
administered in accordance with the provisions of the Privacy Act and other
applicable privacy laws.

A representative from EKOS Research will be contacting you in the coming days

to discuss the research project and the potential for your organization to assist us
with this research. If you have any questions or concerns, please do not hesitate

to contact me.

Thank you for your consideration.

Sincerely,

A

)

y

Guy Schryburt, Manager
Public Opinion Research
140, promenade du Portage
Gatineau Québec K1A 0J9
(819) 997-7353



Aux établissements de formation,

Au nom du gouvernement du Canada, les services des Associés de recherche
EKOS ont été retenus afin de recueillir 'opinion de personnes inscrites au
Programme du Sceau rouge, dans le but d’évaluer la récente campagne de
publicité du gouvernement fédéral portant sur les subventions aux apprentis.

Nous nous adressons a vous pour savoir si vous accepteriez d’aider a recruter
des apprentis afin de les inviter a participer a un bref sondage téléphonique. Les
participants recherchés doivent étre des apprentis présentement en formation
dans I'un des métiers désignés Sceau rouge ou qui ont terminé leur certificat
Sceau rouge dans les deux derniéres années. Ces apprentis seront invités a
manifester d’eux-mémes leur intérét en ligne, dans un site Web sécurise.

Il est entendu que I'anonymat de tous les participants sera respecté. Leur nom
ne sera utilisé qu’aux seules fins de la recherche et ne sera pas divulgué au
gouvernement du Canada par le cabinet de recherche. De plus, les résultats ne
renfermeront que des données groupées et ne permettant pas d’identifier qui que
ce soit. L'information que les apprentis voudront bien fournir sera recueillie en
vertu de la Loi sur le ministere des Ressources humaines et du Développement
des compétences et elle sera traitée conformément aux dispositions de la Loi sur
la protection des renseignements personnels et des autres lois de méme nature.

Un représentant des Associés de recherche EKOS communiquera sous peu
avec vous pour discuter du projet de recherche et de la possibilité que votre
organisation leur vienne en aide a cet égard. Si vous avez des questions ou des
préoccupations, n’hésitez pas a communiquer avec moi.

Je vous remercie de votre attention et vous prie d’agréer mes salutations
distinguées.

M, AV

Guy Schryburt, gestionnaire

Recherche sur I'opinion publique

Ressources humaines de Développement des compétences Canada
140, promenade du Portage

Gatineau Québec K1A 0J9

(819) 997-7353
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APPENDIXB
L ETTERS TOAPPRENTICES
(ENGLISH AND FRENCH)
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January 2012

Dear Apprentice,

EKOS Research Associates is conducting a shoghete survey with students across
Canada who are enrolled in an apprenticeship pnogfhe purpose of the research is to
evaluate recent communications aimed at apprentices

If you are interested we would ask you to go tolitke below. This leads to a secure
website, for you to provide your name, telephomel, iadicate a good time to reach you
for the survey. The telephone interview will takdyo8 to 10 minutes, and your name
and phone number will not be used for any otheppse than this research. Your
answers will remain completely confidential andrasults from this research will ever
be associated with individual names.

Each student enrolled in an apprenticeship progna@anada who completes the 8-10
minute telephone survey will be compensated $2@hiir participation. The survey is
expected to take place in the last two week souzelpr

http://www.ek os.com/apprentice

The information you provide will be administeredaiccordance with the Privacy Act and
other applicable privacy laws. Note that the infatimn you provide will be used solely
for the purpose of the research and will be kapttst confidential. Findings presented

in the survey report will not be linked directly iodirectly to any individual respondent
or organization.

If you have any questions about this upcoming syrpkease contact EKOS Research at
apprentice@ekos.com or 1-800-388-2873.

Thank you in advance for your participation,
EKOS Research Associates

(800) 388-2873

apprentice@ekos.com
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janvier 2012

Cher apprenti/chére apprentie,

Les Associés de recherche EKOS ménent d’'un bdatitid du Canada un bref sondage
téléphonique auprés d’étudiants et étudiantesitestans un programme
d’apprentissage. Cette recherche a pour but d'évaéicente communication qui
s’adressait aux apprentis.

Si la chose vous intéresse, veuillez cliquer slieteci-dessous. Il vous rendra sur un site
Web sécurisé ou vous pourrez donner votre nomevatméro de téléphone ainsi que le
meilleur moment pour vous rejoindre afin de comgrlé sondage. L'entrevue
téléphonique ne vous prendra que de 8 a 10 mirettess coordonnées ne serviront a
rien d’autre qu’a la présente recherche. Vos réggorent demeurer absolument
confidentielles et aucun résultat de la recherehsamna associé a une personne en
particulier.

Tout étudiant inscrit dans un programme d’appreatie au Canada qui aura répondu au
sondage téléphonique d’'une durée de 8 & 10 minetesra 20$ en compensation pour
sa participation. Le sondage devrait avoir lieuraais de février.

http://www.ek os.com/apprentis

L’information que vous donnerez sera traitée canfament a la Loi sur la protection des
renseignements personnels et aux autres lois petéis. Cette information servira
uniquement aux fins d’une évaluation de la recherthva demeurer strictement
confidentielle. Les observations qui figureront slan rapport ne seront associées
directement ou indirectement & aucun répondanigurge organisation.

Pour toute question au sujet de ce prochain sondagélez communiquer avec les
Associés de recherche EKOS a I'adresse apprentisguekn ou en composant le 1-800-
388-2873.

Merci a 'avance de votre participation,
Les Associés de recherche EKOS
(800) 388-2873

apprentis@ekos.com
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APPENDIXC
ONLINE REGISTRY (ENGLISH AND FRENCH)






INTRO [0,0]
Thank you for visiting the Red Seal ApprenticesBipvey Registration site.

EKOS Research has been hired by Human ResourdeSkilis Development Canada to
conduct a short telephone survey of apprenticddeith Seal trades. The survey will take
8-10 minutes to complete, and you will be paid §20your participation.

If you are interested in completing our survegggie fill in the information below, and if
you are eligible one of our researchers will beéouch in March. Note that we will only
be conducting 300 surveys across Canada with diside@apprenticeship programs, so it
is possible that we will not contact you.

Q1

Name
1<span class="ERREUR"> -> AQ1; C40 L1 C40</Span.........cccccceeeveeiicunnnnnns 1

Q2

Your college

(List of colleges)

Q2A
Your email
1<span class="ERREUR"> -> AQ2A; E40 L1 C40</Span.......ccccccvrrrrrvrrrreenenn. 1

Q3

Phone number where we can reach you
1<span class="ERREUR"> -> AQ3; T13 L1 C20</spanz............cccceeeeevveercunnnnns 1

Q4[13]
What is the best time of day for EKOS to phone?ou

L I AN, I (o 0 T o N 1
[N\ To] g I8 (o S TN Y/ T 2
(SR Y/ (o T O = 3

Q5

Do you prefer we call on a weekend or weekday?

WWEEKAAY ...ttt ettt e e e e e e e e e e e e e 1
WEEKENM ...t 2
N[ I 01 (=Y (=T (= o= PSP 3
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THANK [0,0]
Thank you very much for registering to completis gurvey.
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INTRO [0,0]
Merci de vous étre rendu sur le site de l'insmipaiu Sondage aupres des apprentis du
programme Sceau rouge.

Les Associés de recherche EKOS ont recu de Ressolumaines et Développement
des compétences Canada le mandat d'effectuer tisdiréage téléphonique auprés des
apprentis du programme Sceau rouge. Le sondageendrp que de 8 a 10 minutes et
vous recevrez 20$ pour nous avoir consacre de tetips.

Si vous souhaitez remplir notre sondage, veuigmpondre aux questions ci-dessous et,
si vous étes admissible, I'un de nos chercheursmtonguera avec vous au mois de
mars. Comme il n'y aura que 300 sondages de mamésl'dnsemble du Canada aupres
des étudiant(e)s faisant partie des programmepréafissage, il est possible que vous ne
soyez pas du nombre.

Q1

Nom
1<span class="ERREUR"> -> AQ1; C40 L1 C40</sSpanz.............ccccceeeeeeeunnennns 1

Q2

Votre collége
Liste de college

Q2A
Votre courriel
1<span class="ERREUR"> -> AQ2A; E40 L1 C40</Span........cccccvvrrrrrerrrreeeens. 1

Q3

Le numéro de téléphone ou nous pouvons vous temin

Q4[13]
Quel est pour vous le meilleur moment de la joenp@ur recevoir un appel d'EKOS?

[ LIRS T 1 1o [ 1
[ gL (=T 0 010 T = A <] TR 2
[ LT R =] 202 o T 3

Q5

Préférez-vous qu'on vous appelle la fin de semaingn jour de semaine?
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Jour de semaine
Fin de semaine.......cccooeeeviviveeeeerevsn
Pas de préférence

THANK [0,0]
Merci beaucoup d'avoir bien voulu vous inscrirevaa de répondre a ce sondage.
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APPENDIXD
QUESTIONNAIRES(ENGLISH AND FRENCH)



INTRO

Hello, my name is . I'm calling bahalf of EKOS Research
Associates. I'd like to ask you some questions almurent issues of interest to
Canadians. Your responses will be kept entirelyfidential and anonymous. This survey
IS registered with the national survey registration system.

[INDAPRNTS.NE.1]May | speak with the person in ydwusehold who is 18 years of
age or older who has had the most recent birthtfg@ld that be you? (If that person is
not available, arrange call back.)

Would you be willing to take part in this survey?%Wan do it now or at a time that is
more convenient for you.

[INDAPRNTS.EQ.1]Your participation in this surveys ivoluntary, but would be
extremely helpful. Would you be willing to take par this survey? We can do it now or
at a time more convenient for you.

[IF ASKED] The survey will take about 10 minutesdmmplete.NOTE: Reveal name of
client department which commissioned survey aetie of the survey only.

YES NOW CONLINUE ...uuuiiiie ettt ee e e e ettt e e e e e e e e e e e e e e ee s tebb s e aeeeaaeeaasaeeenes 1
Yes call later / specify time and date......eeeveeeeeeeeee i 2
Refused thank and termiNate ..........ooovii e e e 9
SCRN1
| If... INDAPRNTS.EQ.1 |

APPRENTICE Sample
Are you currently enrolled in an apprenticeshipgrsam — learning a trade?

Y B S ittt ————— et e et e e e a et e e e eabans 1

N 1ttt ettt ettt ettt b ettt bbb bbbttt ettt n ettt es st erens 2 ->THNK2
DON'T KNOW ....oouiiiiiiceceieteteteeee ettt s et en et be s 98 ->THNK2
REFUSED ....ooouviiietceceeeeteteeeee e ettt ettt een s et teseseansanaseseas 99 ->THNK2
SEX

Record gender of respondent

DO NOT ASK

ML . e a e e e e e e e e e et —————— 1

FEIMAIE ...ttt a e e e e e 2

LANG

Record language of correspondence

DO NOT ASK
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ENGHSN ... e ——————————————————— 1
[T (=] 011 2

CALCSEXQUOTA
SEXQUOTAS = $SEX

SEXQUOTAS
1=>525

2=>525

COMPLET => QEND
SAUT => QFIL

=L 1
[0S 0 =1 [T 2
PRIV [0,0]

This call may be recorded for quality control @ining purposes.

EAP1

Have you heard of Canada’s Economic Action Plan?

Y B S ittt ettt e a——————— a1t e ettt e ettt e et ee e e et aab e e e et e aaennan 1
Lo PN 2
DON'T KNOW ....oouiiiiiiceceieteteteeee ettt s et en et be s 98
REFUSED ....ooouviiietceceeeeteteeeee e ettt ettt een s et teseseansanaseseas 99
Q1A

Over the past few weeks or so, have you seendloeaead any advertising about grants
for apprentices?

Y S i ————— e 1
NO 2
DON'T KNOW ...coooieeiaaeesiaesissees st 08
REFUSED w..ooovioteieetaaeessae s 99
Q1B [1,10]
| If... QLAEQ.1 |

IF ADVERTISING SEEN
What can you remember about this advertising? Winatls, sounds or images come to
mind?

DO NOT READ LIST - ACCEPT MULTIPLE RESPONSES



You can get $4000 in grants from the government ........ccccocceveeeiiniiiene e 1

If you're an apprentice — “apply t0day” .......ccevvvvieeeeeiiii e 2
Money from the government for apprentices to gedioool — incentive grant to

00 t0 SChOOI IN @ TrAde. .. ..ot 3
Showed pictures/talked about different trades (eaypenter, welder, cook,

<] [=T ol (g T = o) PP PEURTRTPT 4
Federal grants for Red Seal trade apprentiCesS..cuuu . e 5
There are 53 Red Seal tratdes ..........uuuiiieaiiiier e 6
Canada’s Economic ACLION Plan ... 7
SpecCify-> AQLB; C150 L3 C50.....ucuiieiiiiiiieeeaee e eiieie e e e esireee e e e et e e e e sneeeas 7
DON'T KNOW ..ottt ettt ettt e e e ettt e e e e e st e e e e eneeees 98
REFUSED ...ttt i ettt e e sttt e e e s anbbb e e e s snnnaeeaee s 99
Q2A

Do you remember hearing an ad on the radio owemptst few weeks that starts with
sounds of hammering, welding and cooking, and tallsut being able to get up to
$4,000 in grants if you are an apprentice in onthef53 Red Seal trades? The ad gives
the examples of a welder, carpenter and a cooksags “that’s the kind of help every
apprentice can use. Apply today".

(5 PP P PR 1
Lo T TP TP TP POTPPPPPPIN 2
VOLUNTEERED: Not applicable do not listen to theli@..................ccccvvvvveeeeen. 96
DON'T KNOW ..ottt ettt e e e et e e e e e et bee e e e e neeees 98
REFUSED ...ttt i ettt e e e sttt e e e s st e e e s snnnaeeaee s 99
Q2B

Do you remember seeing a poster ad in washroomeaoipuses, resto-bars or at a
construction site over the past few weeks thabdhices the idea of $4,000 in grants for
apprentices, if you are studying in one of the &8I Beal trades? The ad shows pictures
of a carpenter, an electrician and a cook.

Y B et ———————— e e e et e e e e e et e e etaa ettt e et aaaaaraanns 1
N Lo PP P PSP 2
DON'T KNOW ..ottt ettt e e e e et e e e eab e e e e eaban e 98
L ] =1 I LN 99
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Q2C

Do you remember seeing any advertisements omtbenket over the past few weeks that
introduces the idea of “$4,000 in grants” thattisete for you to learn a Red Seal trade”.
The ad shows 3 pictures, a carpenter, an electran a cook. The ad talks about an
Apprenticeship Grant of up to $4,000 and encouragesentices to “Apply Today!”

Y B S ittt —————— et e et e e et e e e eaaans 1
Lo PN 2
VOLUNTEERED: Not applicable do not use the Internet................cccevveveeeeen. 96
[ 1@ ] N B I SN[ 1 98
REFUSED ...t st s+t e e ettt e e ettt s e e e e et s e e e e eeaaneeaaesnen 99
Q3
| If... Q2A.EQ.1.0R.Q2B.EQ.1.0R.Q2C.EQ.1 |

THOSE WHO RECALL ANY AD IN Q2 SERIES
Thinking about the advertising that you saw/hewaaat do you think was the main point
this advertising was trying to get across?

OPEN-ENDED. DO NOT READ. ACCEPT ONE RESPONSE

Specify-> AQ3; CL150 L3 C50......uceiiiiiieiieecmitie e et eetvee et 77

It's a good idea to become an apprentice — to leaenof the trades......................... 1
Federal grants are available for someone studyigtiade.............cccccvvvvveeeeeeennnnnn. 2
The government is trying to get people to learddra..............cccvvveeeeiieiiiieneeeeeeennn, 3
Canada’s ECONOmIC ACtION PIan ..............ummeeeee et 4

1N 11 1 o U SEERURPRRR 96 X
[0 TN R I 1 S 98 X
REFUSED ....ooiiiitiie ettt s a1ttt e s bt e e st e e e st e e e s eab e e e ennnessnbaeeens 99 X
Q4A

| If... Q2A.EQ.1.0R.Q2B.EQ.1.0R.Q2C.EQ.1

THOSE WHO RECALL ANY AD IN Q2 SERIES
Did you do anything as a result of hearing thigeaitising?

Y B S ittt ——————— et e et e et et e a e et e e e eh et eaaraas 1
o T 2
DON'T KNOW .ttt et e e et e e e s e e e e e e st e e raneeees 98
REFUSED ..o ettt e et e et e et e et e s e et s e ena e e s aaeesanss 99
Q4B [1,15]

| If... (Q2A.EQ.1.OR.Q2B.EQ.1.0R.Q2C.EQ.1).AND.Q4RH |

THOSE WHO RECALL ANY AD IN Q2 SERIESAND DID SOMETHING ASA RESULT
OF SEEING THE AD

What did you do? Anything else?
DO NOT READ LIST - ACCEPT MULTIPLE RESPONSES



Tell someone about this kind of grant for somednédysng in a trade...................... 1

Mention to a friend or family MeMDBEr ........o e 2

Went to look at the Economic Action Plan WebSItE wu.....c.vvevveeiiiiiiiiieiiiiiieeeee 3
Visited the Service Canada WebSIte.........ocooociviiiicce e, 4
Visited a Service Canada CEentre ............cceeeeemiiiieieiee e e e e e 5
Visited another WEDSITE ..........oouiiiiiiii e 6
Called the 1-800 NUMDBET .........coooiiiiie e e e e e e e e e e e e 7
Called a school about studying in @ trade ...cccceeeeeeieiiiiiiiiiiieeeeeeeee e 8

Used social media (Facebook, YouTube, Twitter, My®pa blog, etc) to check

OUL REA SEAItrAUES ...coei ittt e e e st e e e e ane 9
Applied for enrolment iNto @ trade ...........commmmeeeeeeeee e 10
Applied for an AIG-ACG ..ot a e e e e e e e e ae e 11
Looked into AIG-ACG (but did NOt apPPIY) .....eeeemmmeeeeeeeeee e e e e e 21
Talked to a counselor/teacher about Apprentice8bpiprenticeship Grants........... 13
Talked t0 an EMPIOYET .......uiiiiiiiiiiiieie e e e e e e e e e e e e e e e eeessnnnes 14

Other (Specify)-> AQ4B; C150 L3 C50 .......cciieeemeeeesiiiiiieeeeseiiiieeeessiiieeeaee s 77
DON'T KNOW ..ottt e sttt e e e s stee e e e e e sttre e e e e s sntaae e e e e s ensbaeaeeennneees 98 X
REFUSED ...ttt ittt i st e s sttt et e e s sttt e e e e s snnsaeaaaesnnaeeeeeas 99 X
Q5A
| If... Q2A.EQ.1.0R.Q2B.EQ.1.0R.Q2C.EQ.1 |

THOSE WHO RECALL ANY AD IN Q2 SERIES
Thinking about the advertising you heard, who da think produced it? That is, who
paid for it?

DO NOT READ LIST. ACCEPT ONE RESPONSE

Government of Canada/Federal GOVEIrNMENt ....cciiiiiiiei e 1
ProvinCial GOVEINMENL..........uuiiiie i e e e e e e e e 2
[ [0 Tt o T U L0 N =T g o] .41~ | S 3
GovernMENt (GENETAI).........ooiii et ermmemr e et e e e e e e e e e e s e e s rrerreeeaeaeeeas 4
Schools offering apprenticeship Programs ......cceeecocccccviviiiiiiiieiieeeeeeee e e e e 5
Other (Specify)-> AQ5A; C150 L3 C50 ....cccveiereeeee e e seeeeieiiniveeeee e e e e e e e 77
DON'T KNOW ..ottt ettt e e e s et e e e e e st bee e e e e nebees 98
REFUSED ......oiiiiiiie sttt i et e sttt e e s sttt e e e e s sssaaeaanenssaneeaeas 99
Q5B
| If... (Q2A.EQ.1.0R.Q2B.EQ.1.0R.Q2C.EQ.1).AND.Q5Q8 |

THOSE WHO RECALL THE AD IN Q2 AND SAID GOV GENERAL (Q5E)
Which level of government?

READ LIST. ACCEPT ONE RESPONSE
Federal government................cccceeee

Provincial government
Municipal government

Other (Specify)-> AQS5B; C150 L3 C50 ...uvvviiiiccccee e e e e e e s eiinieeeeeeeeeeeaae e 77
DON'T KNOW ...ttt ettt e st e et e e e tae e e e naa e e ennreeeenees 98
REFUSED ....ooiiitiit ettt s a1+ s et e st e e e st e e e snta e e s tbeeeennaeesntaeeens 99
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PREQG6 [0,0]
The next three questions have to do with the perdoce of the government in general.

Q6

How would you rate the performance of the Goveminté Canada when it comes to
encouraging apprentices to complete training iesighated Red Seal trade? Please use a
7-point scale, where 1 means terrible, 7 meansllenteand the mid-point, 4, means
neither good nor bad.

N =T ] o) PP UUPPPUPRR 1
U RTUUPROTPR 2
K B U RTOUPRPOTPR 3
4.Neither good NOF DA .........cooi i 4
U RPUUPRPOTPR 5
G OO P R PPPRP PRI 6
TLEXCRIIENT ...t e 7
DON'T KNOW ...ttt s e 8
REFUSED ..ottt ettt s e e 9
Q7

And, using the same scale how would you rate #réopmance of the Government of
Canada in providing information to the public imgeal?

REPEAT SCALE IF NECESSARY

R =4 ] o PR 1
PP 2
PSPPSR 3
4.Neither good NOr Bad..........ccoooiiiii i 4
PSR 5
TSP PRR 6
4 = CoT=1 1 (= o | SRRt 7
DON'T KNOW ..coiiiiiiiiiiiie ettt e e sttt e e e s st e e e e s e nnsbae e e e s sesaneaaeeansnes 8
REFUSED ......ciiiiiie ettt i et e e e s sttt e e e e e atbba e e e e e s sntbaaeaessnsbneeeaeennns 9
Q8

Generally speaking, how would you rate the ovegralformance of the Government of
Canada? Once again, please use the same scale.

REPEAT SCALE IF NECESSARY



2 A Attt ARttt 2
TSSO 3
4.Neither good NOF DA .........cooi i 4
D ettt ettt A ARttt ARt ettt s et nes 5
B ettt ettt e ARttt a Rt ettt bttt tes 6
A = (o] 1 1= o | PR PUUR PR 7
DON'T KNOW ...ttt 8
REFUSED ...ovititetetetetete ittt s sttt es st s st 9
Q9
| If... INDAPRNTS.NE.1 |
GEN-POP Sample
Are you currently enrolled in an apprenticeshipgrsam — learning a trade?
(5 TP PPTT 1
(o TP PP TP PTPPPPPPIN 2
DON'T KNOW ...ttt 98
REFUSED ..ottt ettt s ettt ettt es et sesnas s s s 99
Q10

[ If... INDAPRNTS.EQ.1.0R.Q9.EQ.1

APPRENTICE SAMPLE OR LEARNING A TRADE
What trade are you learning?

DO NOT READ LIST
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Agricultural Equipment TEChNICIAN .........coi v 1

Appliance Service TeChNICIAN .........ccoei it 2
AULOMOLIVE PAINTET ... .ciiiiiiiiiiiii ettt r e s naeaeeee s 3
Automotive Service TEChNICIAN ...........uuiiiaia e 4
BAKEY . e e e e e e e e e e e e 5
BOHEIMAKET ...t 6
(2T Tod = =] TP PR PP 7
CabINEIMAKET ...ttt e e e e e e e e e e 8
LOF= T 01T o] (=] O TP SRUPPPPTPIINt 9
CONCrete FINISNET .....coiiiiiiiiii e 10
Construction Craft WOIKET .........coiiiiiiiiimmmmece et 11
CoNStruCtion EIECIICIAN .......eiiieiiiiiie e 12
L0 o QPP PR 13
Electric Motor System TeChNICIaN ..........ovv e 14
Electronics Technician (ConsumMer ProdUCES) ..eceeeeeveverrereiieeeeeeeeeeiieiieseceninnnns 15
Floorcovering INSLAllEr ...........ooiiiiiiii e 16
LC1F- V4= ST T USSP 17
[ P2 1151 1Y 1S U PUPPPRPPRPT 18
Heavy Duty Equipment TEChNICIAN .........cooiiiiiiiiiiiiiiieeeeeceee e 19
Heavy Equipment Operator ....................

Industrial Electrician .............cccccuvvviimeee..

Industrial Mechanic (Millwright)

Instrumentation and Control TEChNICIAN .......cceoiiiiiieii e, 23
Insulator (Heat and Frost)...........cooiieeeeee e e e
IroNWOrKer (GENEIAlIST) ....uuuieiiiiiieeie e e e e e e e e e
Ironworker (Reinforcing) ..........ccvve....

Ironworker (Structural / Ornamental)...

Landscape HOItICUIUFISE ........oooiiiiiiii e
Lather (Interior Systems MECNANIC) .........eueeeeeeiiiiiiiiiiiiiieeeee e
MACKHINIST ... e e e e e e e
Metal Fabricator (Fitter) .........ooi it
MODIIE Cran@ OPEIAtOr. ... .. e eieiiieiie et e e e e e e e e eeeeees
Mobile Crane Operator (HYdrauliC) ............currrrrrerrerirerieeieeeeeeesessssssessnene
Motor Vehicle Body Repairer (Metal and Paint)...ccc....cooeveeeeeeniiiiiiiiccciiiiiinnne, 34
MOLOrCYCle MECHANIC ... uueiiiiiiiiiiee e e e e e e e 35
Oil Heat System TeChNICIAN ........cccviiei i 36
Painter aNd DECOTALON .......cciiiiiiieieee s s et e e e ettt e e s st e e e e st eaesaneneeeeeas 37
L= 1] 0= €0 ] o 1SRN 38
PIUMDEI .. et e et e et e e e e e e e e e e neeees 39
Powerling TEChNICIAN .....cooiiiiiii e 40
Recreation Vehicle Service TeChNICIian....... oo 41
Refrigeration and Air Conditioning MechanicC ......cc....eveeeiieiiiiiiaiieee 42
RIG TECNNICIAN ..ttt 43
ROOTET ..ttt e st e e e et e e e e e s snbbeeeeeeeanees 44
Sheet Metal WOTKET .........uuiiiii e 45
Sprinkler System INStaller ............uvviiiicemeeeeeecee e 46
Steamfitter / PIPEfitter ... 47
B 1L = £ =T SRR TPPPPRP 48
TOOl @Nd DIE MAKET........ciiiiiiiiiiiie ettt e e e e s 49
TOWET Crane OPEIATON ......cccuuuuuuuni e s e et et eeeatbabaa e e e e e e e aaeeeeeessnennnrannnns 50
Transport Trailer TEChNICIAN ........ooiiii i 51
Truck and TranSPoOrt MECNANIC. ......ceeiiiiii it 52
LAY ] o LT U UT TP 53
Other-> AQL0; C150 L1 CB50......uuviiieeiiiercmmn s eetteeeeeeseieeeeeeessssserereesssnnaeees 77
DON'T KNOW ..ottt ettt e e e e s e e e e e e st e e e e e s sntbae e e e e s ensbaeaeeennsenes 98
REFUSED ...ttt i ettt e sttt e e e s anbbb e e e s snnnneeaee s 99



Q11
APPRENTICE SAMPLE OR LEARNING A TRADE
[ If... INDAPRNTS.EQ.1.0R.Q9.EQ.1

Have you ever seen or read information about gramntother financial incentives for completing an
apprenticeship?

Y B et e——— et e et e et e et eeet e eenneartaeaetaaaraaaae 1
N Lo PP P PSP 2
DON'T KNOW ..ottt e et e e e e e e e et e e e e e et s e e e enaaaa s 98
L ] =1 I LN 99

Q11B [1,14]
THOSE WHO HAVE LOOKED FOR GRANT/INCENTIVE INFORMATION Q11
| If... Q11.EQ.1 |

Where did you go to look for this information?

Select all that apply

Government of Canada WebSIte...........ooi e, 1
Service Canada/HRSDC specifically ... oo iie i 2

Called the 1800 O-Canada toll free NUMDEr ...coeiveiiieii e 3

A school that offers apprenticeship programming..........cccccccvvvvirierireereereeeeeeenen 4

F N g IN=T 1 4] 10 )= RSP 5
Provincial GOVEIMMENT..........uuiiiiii it ceee st e e 6

L2 o (3 U 11T o PP PRSP 7

Other (Specify)<span class="ERREUR"> -> AQ11B; C130C50</span>......... 77  BX
DON'T KNOW ...ttt ettt ettt e e e s siee e e e s e st e e e e e s ssbbeeaaeessnsbaeeaeennsraes 98 BX
REFUSED ......oitiiiiii ittt i et e e sttt e e e e s sttt e e e e s sssaaeaassssnaneeaeas 99 BX
ON LINE/INTERNET (GENERAL MENTION) ....cvviiiiiiieeeeeiiiiieeee e eeiiee e 8 I
APPRENTICESHIP/RED SEAL WEBSITE, APPRENTICESHIP BRB,

PROVINCIAL APPRENTICESHIP WEBSITE .......cooitmmme et 9 I
MEDIA (TV, RADIO, PRINT MEDIA) ......cciiitiiiiiiaiieie et 10 I
WORD OF MOUTH (FRIENDS/FAMILY/OTHER APPRENTICES)............... 11 I
INFORMATION SENT IN THE MAIL (VARIOUS SOURCES)..ceeeeiiiviiiieeenne 12 I
EMPLOYMENT SOURCES, EMPLOYMENT OFFICE/EI OFFICE, BOUR

MINISTRY ottt sttt e et b et e e s st b e e e s snnnaeeaeeas 13 I
OTHER SCHOOLS THAT DO NOT OFFER APPRENTICESHIP

PROGRAMS, E.G: HIGHSCHOOL, ADULT EDUCATION ....cceeeiviiiiiiieeennns 14 I
L@ I o | PRSP PPP 97 I
Q11B2

APPRENTICE SAMPLE OR LEARNING A TRADE
[ If... INDAPRNTS.EQ.1.0R.Q9.EQ.1

Do you feel you had enough information availabte you about government grants and financial
incentives?

Would you say that there was... (READ LI ST)
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Lots of information available .............cooveeeeiiiiii i 1
Some information available, but there could havenb®ore...........ccoooovvvveviiviennnnnn. 2
Very little information available............cccooiviiiie e 3
Don’'t know, never thought t0 100K .........oo oo 9
Q11B3

OBTAINED INFO FROM GOV CAN OR SERV CAN IN Q11B
| If.. Q11B.EQ.1,2

How useful did you find the information availabte you about government grants and financial
incentives?

Would you say it was... (READ LIST)

RV 2T AT 1= [ ] PSSR 1
SOMEWHAL USETUL ... e e 2
NOEVEIY USETUL ...t et 3
DON'T KNOW ...oiiiiiiiiiiiie ettt ettt e e e st e e e e s s natae e e e e s s nnsba e e e e e s s nsraeeaesennsnes 8
REFUSED .....ooiiiiiiee ittt et e e e ettt e e e e s nbbe e e e e e s sntbaaaaesansbaeeaaeeann 9
Q1licC

APPRENTICE SAMPLE OR LEARNING A TRADE
| If... INDAPRNTS.EQ.1.0R.Q9.EQ.1

Have you ever applied for grants from a governnientompleting a portion or all of an apprentidesh
program?

Y B ittt e————— et e et e e et e et eeetaeetaneattaeeetaaaraaaaes 1
N Lo PSPPSRI 2
DON'T KNOW ..o e e e ee 98
REFUSED ...t e e et e e e e e et e e e an e e e e eeanes 99
Q11D[1,2]

GRANT APPLICANTS (Q11C)

| If... Q11C.EQ.1
What level of government did you apply to for geaar other financial incentives?

Select all that apply

Federal QOVEIMMENT ... ... ittt ettt et e e e e e e e e e e e e e e e nbeaneeeeeeeeaeas 1
Provincial/territorial gOVEINMMENT ...........uiuceeeiiiiiiiiiee e e e e e e e 2
DON'T KNOW ..ottt ettt ettt e et e e e et e e e e e s sntbee e e e e neeees 98
REFUSED ...ttt i ettt e e e sttt e e e s st e e e s snnnaeeaee s 99
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Ql1E
FEDERAL GOV GRANT APPLICANTS(Q11D)
| If... Q11D.EQ.1

Do you remember the name of the grant that yoliegpfor?

Apprenticeship Incentive Grant (AIG) .......ccoccceeiiiiie e 1
Apprenticeship Completion Grant (ACG)........ccccciiiiiiiiiiiiieeie e 2.
Tradesperson TOOIS DeAUCHION .........ueeeiiiiiiieaee e 3
Other (SPECIfY NAME) ... ...t e e e e e e e 77
DON'T KNOW ...ttt 98
REFUSED ..ottt sttt e s snne e e e e 99
Q1l1E2

GRANT APPLICANTS (Q11C)

| If... Q11C.EQ.1

What was your reason for applying for a governnggant?

Select all that apply

To cover training costs and transportation..............oooooevoiiiiiiiiiiiiieeeeeeeeeeeeaen 1

To buy tools and eqUIPMENT .........ooiiiiii ettt 2
To cover general livVing EXPENSES .......ociiieeeeeee e e e 3

(@1 1CT O €] 0 1= Tod1 1Y) SRR 77
DON'T KNOW ...ttt 98
REFUSED ..ottt ettt e e nmnee e nnnre e 99
Q11E3

GRANT APPLICANTS (Q11C)

| If... Q11C.EQ.1
How do you find the application process?

PROMPT IF NECESSARY BUT DO NOT READ LIST

Easy and straightforward .............ooee oo 1
Hard to get the necessary paperwork needed to apply......cccevvvvvevieeeeeeiiiiinnn, 2
Hard to get useful and accurate information on b@apply.......ccccvvvveeveeviiiieeeeeennn, 3
(01 [T €] 0 1= Tod1 1Y) SRR 77
[0 TN R I 1 S 98
REFUSED ....oiiiitiii ettt s a1+t e et e e e st e e e snta e e s tb e e e ennnessnteeeens 99
Q1l1F

AlG-ACG GRANT APPLICANTS (Q11E)
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| If.. Q11E.EQ.1,2

Have you received money from a government grantémpleting a portion or all of an apprenticeship
program?

= 1
N Lo S PP PPRUTIP 2
DON'T KNOW ...ttt ettt en e 98
REFUSED ...ttt ettt e e s ee s en s, 99
Q11F2
THOSE WHO RECEIVED MONEY FROM A GOVERNMENT GRANT (Q11F)
| If... Q11F.EQ.1.AND.Q11D.EQ.1,2 |

Was this grant or financial incentive from the deml government or your provincial/territorial
government?

Federal QOVEIMMENT..........oi ittt et e e e e e e e e e e e e e e e e s s s s aannnarnraneeeeeeaes 1
Provincial/territorial gOVEIMMENT ............u e 2
DON'T KNOW ...ttt ettt ettt e et e e s ae e e emnee e enees 98
REFUSED ...ttt a4kttt e et e e sabe e e s bbe e e sanee e snbeeeen 99

Q11F3
THOSE WHO RECEIVED MONEY FROM A PROV/TERR GOVERNMENT GRANT (Q11F2)
| If... QL1F2.EQ.2 |

What province or territory was this from?

[N 0 T = A | PP
DON'T KNOW
REFUSED ..ottt e e et e e e e e st e st eseaa s e ena e e s aaneesanas

Q11G
THOSE WHO RECEIVED MONEY FROM A GOVERNMENT GRANT (Q11F)
| If... Q11IF.EQ.1

When did you receive this grant?

Date Month: AMONTHQ11 Year: AYEARQLL .......commeeerireeenneeee e 1
DONT KNOW ...ttt e e 98
REFUSED ..ot ettt 99
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MONTHQ11 [0,1]
Month grant was received

77-> AMONTHQ11; N2.0 [1-12]</SPAN> ....ovviiiiieeceeiiiiee et 77
YEARQ11[0,1]

Year Grant was received

7777 -> AYEARQLL; N4.0 [1950-2011]</SPAN> ....coeeeereeeiiiiiiieeeeeiiiiiieeaananns 7777
Q12

APPRENTICE SAMPLE OR LEARNING A TRADE
[ If... INDAPRNTS.EQ.1.0R.Q9.EQ.1

What motivated you to enter an apprenticeshipflearade?

RESPONSE . ... et e et 77
DON'T KNOW ...ttt e et e et e e e annes 98
REFUSED ...ttt ettt ettt e e e e e ssnnneeeeeas 99
ENJOYMENT/PASSION/INTEREST IN TRADE ......oociiiemiiiiiitee e 1 I
MONEY/WAGES ... 2 I
FOR CAREER/EDUCATION, LEARN A TRADE/OBTAIN A TRADE.............. 3 I
JOB/EMPLOYMENT PROSPECTS AND OPPORTUNITIES, DEMANADR

THESE JOBS/JOB SECURITY ..ottt 4 I

PROGRAM OFFERED THROUGH EMPLOYER,
ENCOURAGED/MOTIVATED BY EMPLOYER, TAKING ADVANTAGE

OF PROGRAM WHERE THEY WORK ......ooiiiiiiiieeree e 5 I
BENEFITS OF FURTHERING THEIR TRADE, OBTAINING A

TICKET/BECOMING CERTIFIED, ACHIEVING THE RED SEAL.................... 6 I
INCENTIVES/GRANTS, PAYING FOR THEIR SCHOOLING ...ccccciiiieeeee 7 I
OTHER . .o 97 I

DEMIN [0,0]
Finally, I'd like to ask you some questions faatgtical purposes. I'd like to remind you
that all your answers are completely confidential.

D1

Which of the following categories best describesrycurrent employment status? Are
you...?

READ LIST. ACCEPT ONE ANSWER ONLY
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Working full-time (35 or more hours per WEEK) wumevvvveeeeeeeeeiiiiiieiecciiivvieene 1.

Working part-time (less than 35 hours per Week)..........cccoeeevviiiiiiicccnnvinvinenn, 2..
SeIf-EMPIOYEA ...oeeeeeiiieiieee e e e e e e e e e e e —————————————— 3
Student (NOt WOTKING) ........uuuuieiiieiiieet it ee et e e e e e e e e e e e s aeeeneeees 4
Unemployed, but 100King fOr WOrK ..............uuuiiiiiiiiiiiiiiiiee e 5

Not in the workforce (e.g. unemployed, but not limgkfor work, a full-time

homemaker OF PArent).........oooiiiiiiiitceeeeee ettt 6

=] £=To IO PP PPTPR P 7
MATERNITY/PATERNITY LEAVE ......oiiiiiiiit et 9 I
DISABILITY PENSION......coiiiiiiiiiiiie ittt 10 I
SEASONALLY EMPLOYED ...ccoiiiiiiiiiiee ittt 11 |
Other-> ADL; C150 L1 C50.....ccoiriiiiiriesimmmeesreeesiree e 77
DON'T KNOW ...ttt 98
REFUSED ....oeiiiiiiie ittt ettt e n e e nnne e e nnre e e 99

D2

What is the highest level of formal education ty@t have completed to date?
READ LIST. ACCEPT ONE RESPONSE

Elementary SChOOI OF [€SS.......euiiiiiiiii e
SY=Tolo] [0 F=1 o VR Ted o To o | H TR PRSP
SOME POSE-SECONUANY ....uvviieeiiiiiiiiee e e s ieereeeereeeeesattreeeeesssstareeeeesstbreeeessaasseeeaeeaas
College, vocational or trade school
Undergraduate university program

Graduate or professional University Program ............eeeeceeeeeeeeeeeeeiiesisssiennnnnedd 6.

DON'T KNOW ..ottt eaesenene e 98
REFUSED ..ottt ettt seseneneseneseenenes 99

D3

In what year were you born?NOTE: ANSWER THE FULEAR, L.E. 1977 as "1977"
RECORD YEAR-> AD3; N4.0 [1900-1998]..........eeeemeereeeaiereenenenneneeneneesesenens 77

DON'T KNOW ..ottt eaesenene e 98
REFUSED ..ottt ettt e e s eseness e enenenes 99

D4

Are there any children under the age of 18 culydiving in your household?
(5 TP PPTT 1

Lo TP PP PP PPPPPPI 2

DON'T KNOW ..ottt neaesenene e 98
REFUSED ..ottt ettt sttt se s st enennss s enenenas 99
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D5

Which of the following categories best describesrytotal household income? That is,
the total income of all persons in your househbéfpre taxes?

READ LIST

UNAET $20,000 ........cceeeieeeteeieeeeeete e ete ettt ettt et e e ae et ee et eeens 1
$20,000 to just Under $40,000 ........ccccuimmeeeeeeieeeiireesiereesee e eereeeenee e e e e 2
$40,000 to just Under $60,000 .........cccuemrmeeeeeieeiireesiereeseeessrer e e e e 3
$60,000 to just Under $80,000 .........cccuemmmreeeeeireeeiireestereesee e sree e neeeenaee e 4
$80,000 to just under $100,000 ..........cueeerreerereeriiireeiereesnieeeseereeseeeeeneee e 5
$100,000 to just under $120,000 .......ccceeeriiiieriie i 6
$120,000 to just under $150,000 .......cceveririrereiiiiieeeiree e 7
$150,000 AN ADOVE.........vveeeieieeeteee ettt 8
DON'T KNOW ...ttt ettt ete et eenneae s 98
REFUSED ..ot et aae et na e eae e s tenteeeneeteenens 99
D6

Were you born in Canada?

Y S ettt ettt e a——————— a1t e ettt e et et t e et ee e e et aaa e e eetaaaaeaaan 1
Lo N 2
REFUSED ...ttt ettt ne e s eae et aneeeeeeens 9
PRED?7 [0,0]

In the last two weeks, have you...

D7A

Read a daily newspaper?

Y B S ittt ettt ——————at e ettt e ettt e et e et e e et aab e e e et aaaenran 1
Lo PN 2
DON'T KNOW ...ttt ettt teeenneae e 98
REFUSED ....ooovitiieeeeee et ettt ettt se et esenaeneseateenens 99
D7B

Watched television?
D (1S T PR 1
L T 2
DON'T KNOW ..ottt ettt et ennsaeanas 98
REFUSED ....ooovitiieeeeee et ettt ettt se et esenaeneseateenens 99
D7C

Listened to the radio?
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PRED7V2[0,0]

| If... D7G.EQ.1

In the last two weeks, have you...

D7H

| If... D7G.EQ.1

Used the Internet to access Facebook?
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o 2
DON'T KINOW oottt e e e e e e e e e et et ettt s saeseeaeeees 98
REFUSED ..o et e et e e e e ettt e e e e e e e e e e e e raneree e 99
D7l

| If... D7G.EQ.1
Used the Internet to access Youtube?

Y S ittt m————— ettt e et e et et e erareae et ararras 1
o 2
DON'T KNOW .ttt e e e e e e et e e e a e e et e e et e e eaneeees 98
REFUSED ... ettt e e e et e et e et e s e et s e ena e e s aaeeeanas 99
D7J

| If... D7G.EQ.1
Used the Internet to access Twitter?

Y S ittt e m————— ettt e et e et et et e ra ettt araraas 1
N o T 2
DON'T KNOW .ottt e et e e et e e e e e e et e e et e e raneeees 98
REFUSED ..ottt e et e et e et e et e s e et s e ena e e s e e eeanas 99
D7K

| If... D7G.EQ.1
Used the Internet to access other social media sit

Y B S ittt ——————— et et e et et et e e e r et et e eraarans 1
N o T 2
DON'T KNOW L.ttt e e e et et e e e s e e et e e et s e raaeeeen 98
REFUSED ..o ettt e e e e e e et e et e e e et e e e aa e e s aaeeeanas 99
THNK

That concludes the survey. This survey was corduon behalf of Human Resources
and Skills Development Canada. In the coming motitasreport will be available from
Library and Archives Canada. Thank you very muchd&ing part. It is appreciated.

End of Interview
(070] 101 0] (=1 1Te] o WU PPPPRR 1 D
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INTRO

Bonjour Madame/Monsieur. Je suis t je 'ous téléphone de la part
des Associés de recherche EKOS. J'aurais quelquestigns a vous poser sur des sujets
d’actualité qui intéressent tous les Canadiens aha@iennes. Vos réponses vont
demeurer absolument confidentielles et anonymessdoglage est enregistré aupres du
systeme national d’enregistrement des sondages

[INDAPRNTS.NE.1]May | speak with the person in ydwusehold who is 18 years of
age or older who has had the most recent birthtfg@ld that be you? (If that person is
not available, arrange call back.)

Would you be willing to take part in this survey?2Wan do it now or at a time that is
more convenient for you.

[INDAPRNTS.EQ.1]Name: &&ANAMEAPRNTS

This is the survey that you would have registemgdhline at our website, a week or two
ago, from a letter or e-mail that you would haveereed from your apprenticeship
school or instructor. To thank you for your time weuld like to offer you $20 for your

participation or enter your name into a lotterylestgiraw with a one in 100 chance of
winning $1,000. I'll ask you at the end of the mview for your preference and your
address.

Your participation in this survey is voluntary, bwould be extremely helpful. Would
you be willing to take part in this survey? We chmit now or at a time more convenient
for you.

[S| ON LE DEMANDE]Le sondage est d’'une durée d’eomi10 minutes.<br>NOTE :
Ne donner le nom du ministere qui effectue I'étgdi@ la fin du sondage seulement.

Oui, MAINTENANT CONLINUET ...t e e e e et s e e s e reaaeeeaees 1
Oui, plus tard préciser la date/'NeUre .....cccceeeeeeeeie e 2
REfUS REMEICIEI TEIMINET ..vuiiiieete e e e e e e et e e e st s e e s et e e s eeebanaeeeees 9
SCRN1

APPRENTICE Sample
| If... INDAPRNTS.EQ.1 |

Etes-vous présentement inscrit & un programmepdiapi — en vue d’apprendre un
métier?

[ L5 T 1

)\ o S 2 ->THNK?2
JE NE SAIS P AS ..ot e e e e e era e eaas 98 ->THNK2
REFUS DE REPONDRE ...ttt ittt eeeeeeae et et ee e eeseee et e s e seaeeaenad 99 ->THNK2
SEX

Inscrire le sexe du répondant
NE PAS DEMANDER
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LANG
Inscrire la langue de correspondance

NE PAS DEMANDER

ANGIAIS et e e e e e e e e e areeeeaeas 1
FPANGAIS ...ttt ettt e ettt e e e e e e e e e e e e e anaeene 2
CALCSEXQUOTA

SEXQUOTAS = $SEX

SEXQUOTAS

1 => 665<br />2 => 564<br />COMPLET => QEND<br A3T => QFIL<br />
[ (010101 1 1 LT 1

LT 0 0] . TN 2

PRIV [0,0]

Cet appel peut étre enregistré pour contrble dgiddité ou a des fins de formation.

EAP1
Avez-vous entendu parler du Plan d’action éconamidu Canada?

Q1A
Au cours des derniéres semaines, avez-vous \au éntendu de la publicité a propos de
subventions aux apprentis?

L 1
[\ (o o SN 2
JE NE SAIS P AS ...t e et e et e s e e e e era e eaas 98
REFUS DE REPONDRE .....oeeitte ettt eee e eeeeeeeeeeaeeee e e eeee e, 99
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Q1B [1,10]
| If.. QIAEQ.1 |

Qu’est-ce que vous avez retenu de cette publi€@ésls sont les mots, les sons ou les
images qui vous viennent a I'esprit?

NE PAS LIRE LA LISTE - ACCEPTER PLUSIEURS REPONSES

Vous pouvez obtenir jusqu’a 4000$ en subventiongallvernement...................... 1

Si vous étes un apprenti — inscrivez-vous aujowid’h..........ccccevveeiiieeeeiiis 2
Argent du gouvernement pour que les apprentisnidid’école — subvention

pour les encourager a apprendre un métier... e

Montré des images/parlé de différents metlers>(p odaarpentler soudeur

(oIS 1= G =1 (=Tl o =1 o) RSP 4
Subventions fédérales pour ceux qui apprennentétiendésigné Sceau rouge...... 5

Il'y a 53 métiers et plus dESIGNES SCEAU NOUGE e rvrerivrvirieeeiiiiiiereeeinieineeensd 6

Le Plan d’action économique du Canada ......ccccceeeeeeeiieivieeeesiiiiiereeeseniiieeeeens 7
Préciser<span class="ERREUR"> -> AQ1B; C150 L3 5pan>....................... 77

JE NE SAIS PAS ...ttt ettt e e e et e e e e e s snbaee e e e nnees 98
REFUS DE REPONDRE ........oviuiiiieieeee et 99

B ettt ettt ettt e e o———ee e E—— e et e e e e ————eee e e e tateeeee e e tbtee e e e nataeaeesanaaaaeaenn 8 I
PP 9 I
L0ttt e et e e e e e et e e e e e b e e e e e e bbr e e e e e e nnrees 10 I
L2 et e et e e e e e e e rr e e e e e e narees 12 I
I PR PRPR 13 I
L e e et e e e ae e e e et be e e e e e e nnnbees 14 I
LD ettt ——————— e e e e e e e e e e e ettt e e e e e tre e e e e e trareaeeeanrres 15 I
LB ettt r————— e e e e e e — e e e e e et — e e e e e e aae e e e e e trareaeeaanraes 16 I
D et e e e ———————— e e e et —— e e e e e ettt ee e e e e bttt eeeeaarareaeesatbaeaaaeaans 97 I
Q2A

Vous souvenez-vous d’avoir entendu ces derniegmemisies a la radio une annonce qui
commence avec des sons de marteau, de soudurecatsdee et ou il est question de
pouvoir obtenir jusqu’a 4000 $ en subvention sis/étes inscrit dans I'un des 53 métiers
désignés Sceau rouge? L'annonce donne des exedgkesudeur, de charpentier et de
cuisinier. La publicité indique que c’est la sadtaide dont tout apprenti peut profiter et
on indique comment en faire la demande.

L 11 PSSR 1
N0 o S 2
SPONTANE : Sans objet. Je n’écoute pas la radio.............ccceevevvereeeeeevenennnes 96
JE NE SAIS PAS ...ttt reee et e e e e e ettt ear e e e e e e aee e 98
REFUS DE REPONDRE ........ociiiiiiitiieieaeees et 99
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Q2B

Vous souvenez-vous d’avoir vu ces derniéres sarnaiians les toilettes d’un campus,
d’'un resto-bar ou sur un chantier de constructina affiche disant que les apprentis
peuvent obtenir jusqu'a 4000 $ en subvention sipprennent 'un des 53 métiers
désignés Sceau rouge? La publicité montre des sndgeharpentier, d’électricien et de
cuisinier.

[ 11 TR 1
1 o 2
JE NE SAIS PAS ..ottt e eeeee ettt e et ettt e et eee e 08
REFUS DE REPONDRE .....ovtiteteeeee et eeeeeeae et eee e eee e seee et see s e eeaiead 99
Q2C

Vous souvenez-vous d’avoir vu ces dernieres sesaanr Internet de la publicité ou il
est question d’'une subvention de 4000 $ qui vousfésrte si vous apprenez un métier
désigné Sceau rouge? La publicité montre 3 imatjes,charpentier, d’'un électricien et
d’un cuisinier. On précise que la subvention auxraptis peut aller jusqu’a 4000 $ et on
indigue comment la demander.

O 1 | OO PPPPPRPRRPIR: 1
Non............, ....................................................................................................... 2
SPONTANE : Sans objet. Je n'utilise pas Internet.........ccccccceeeeveeiiiiccciivnnnnnnn, 96
JE NE SAIS PAS ...ttt eeeeee st ee st en et en et teanee e, 98
REFUS DE REPONDRE ........oooioiiiiteeieee e eteaeeseetes s saeeesesees s enannd 99
Q3
THOSE WHO RECALL ANY AD IN Q2 SERIES
| If... Q2A.EQ.1.0R.Q2B.EQ.1.0R.Q2C.EQ.1 |

En ce qui concerne la publicité que vous avezeniehdue, quel était selon vous son
principal objectif?

REPONSE LIBRE. NE PAS LIRE. ACCEPTER UNE SEULE RENSE

Préciser<span class="ERREUR"> -> AQ3; C150 L3 C5pah>................cccuueee. 77
C’est une bonne idée de devenir apprenti — d’amjseean métier...........ccccccceveeee. 1

Il'y a des subventions fédérales disponibles paetqy’un qui veut apprendre

0 10 1= 1 PP PR 2

Le gouvernement essaie d’'amener les gens a apprandnétier ...............cccceeeeee. 3

Le Plan d’action économique du Canada ......cccecccceeeeeeeieeiieieiiiiiiniiieneeeeeeeeaea 4

RIBI < 96 X
JE NE SAIS PAS ..ot mmmme ettt 98 X
REFUS DE REPONDRE ........ociiiiieieiiseieteees et 99 X
S PP PU PR PPRRP PRSI 5 I
G PP PR PPPRP PRSI 6 I
OO RTOUPRRTPR 7 I
1 (TP OUPRTRPUPRPOTRI 97 I
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Q4A
THOSE WHO RECALL ANY AD IN Q2 SERIES
| If... Q2A.EQ.1.0R.Q2B.EQ.1.0R.Q2C.EQ.1

Avez-vous fait quoi que ce soit apres avoir entecette annonce?

[ LU PR 1
1 o 2
JE NE SAIS PAS ..ottt e eeeee ettt e e ettt e et eee e 98
REFUS DE REPONDRE ...ttt ettt eeeeeeae et eeeeee e e seee st e seeseaeeaeeed 99
Q4B [1,159]

THOSE WHO RECALL ANY AD IN Q2 SERIES AND DID SOMETHING ASA RESULT
OF SEEING THE AD
[ If... (Q2A.[EQ.1.0R.Q2B.EQ.1.0R.Q2C.EQ.1).AND.Q4QH |

Qu’est-ce que vous avez fait? Autre chose?

NE PAS LIRE LA LISTE - ACCEPTER PLUSIEURS REPONSES
Parler a quelgu’un de ce genre de subvention pawx qui apprennent un métier... 1

Mentionner I'annonce a un ami ou un membre def@ll@..............cccccceveviiiinnennn, 2
Consulter le site Web du Plan d’action @CONOMIQUE w.....veeeveevieereeeeiiiiieeee e 3
Consulter le site Web de Service Canada .....cccccee oo iieiciiiiiiiiiiiieeee e i)
Aller dans un centre de Service Canada .......ccccceeeeeeeiiiiiiiiiiiiiiiie e 5
Consulter un autre Site WeD...........e e 6
Composer 1€ NUMETD 1-800 ........ccccuiiieeeeieiiiiie e erie e e e e e e e 7
Appeler une école concernant I'apprentissage d'@tiem.............cccccevvveeeveieeeeeenenn. 8
Utiliser les médias sociaux (Facebook, YouTube tfBwi MySpace, etc.) pour

VErifier Ies MELIers SCAU FOUQJE........cciiceeeeee i e e e e e e 9
Demander a m'inscrire en vue d’apprendre un meétier............oocoevcvvvvvvninnnnnnnn. 10
Demander une SIA 0U UNE SAFA ...t 11

Me renseigner sur les SIA et SAFA (mais sans desrathel subvention)............... 12
Parler a un orienteur/enseignant au sujet de l&agmsage/des subventions pour

=T o] o] 1= 1 1S TP P PRI 13
Parler @ Un EMPIOYEU............uuviiie it ettt e ettt e e s e e e e s eeassnssaaeeeas 14
Autre réponse (préciser)<span class="ERREUR"> -4B(QC150 L3

(01510 L LY o =T g PP PPPTUPUT 77

JE NE SAIS PAS ...ttt ettt e e 98 X
REFUS DE REPONDRE .......cocueiiiiteeieee e eteaeesee s sees et enannd 99 X
L PP PRPPPPPPPPRT 97 I
Q5A

THOSE WHO RECALL ANY AD IN Q2 SERIES
| If... Q2A.EQ.1.0R.Q2B.EQ.1.0R.Q2C.EQ.1 |

En ce qui concerne la publicité que vous aveznelte, qui I'a produite, d’aprés vous?
C'est-a-dire, qui I'a payée?

NE PAS LIRE LA LISTE. ACCEPTER UNE SEULE REPONSE
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Le gouvernement du Canada/fédeéral..........cccoeeeeeeeiiiiiiiiiiiccceee e, 1

Un gouvernement ProvinCial .........cccuuvuiicveee s e e e e e e e 2

Une administration MUNIiCIPale............euiiccccccviiiiiiiieie e e e e e sesnneees 3

Le gouvernement (€N gENETAI) .........coiiuimeeeeeeieeeeeiiiiiee e s eebeer e e e e s sebae e e e e eneeeas 4

Les écoles qui offrent des programmes d’apprentis..........coovcvveeeeeeiiiveeeeeessnnnnn. 5
Autre réponse (préciser)<span class="ERREUR"> -5AQC150 L3

(01510 I LY o =T g PP PPPPUUUT 77

JE NE SAIS PAS ..ottt ettt e e e et e 98
REFUS DE REPONDRE .......coouiiiiitiieie et eteaeeee e nanad 99

G OO U PR PPRRP PRSI 6 I
PP P PR PPRRP PRSI 7 I
PP PPRRP ORI 8 I
PP U PR PPRRP PRI 9 I
L (PP PPRRPURPRPRRIR 97 I
Q5B

RECALLSAD IN Q2 AND SELECTS GOVERNMENT (GENERAL) IN (Q5A) AS
PRODUCER
[If.. (Q2A.EQ.1.0R.Q2B.EQ.1.0R.Q2C.EQ.1).AND.Q5QB |

Quel niveau de gouvernement?
LIRE LA LISTE. ACCEPTER UNE SEULE REPONSE

Gouvernement FEAEIAl ...........c..eiiireie s et 1
Gouvernement ProViNCIal ............uuuiuiiiieeeeeiiie e e e e e e e 2
Administration MUNICIPAIE .........ooiiiiii i 3
Autre réponse (préciser)<span class="ERREUR"> -5BQC150 L3

(01510 I LY o =T g PP PPPPUPUT 77
JE NE SAIS PAS ...ttt ettt bbb e et ee 98
REFUS DE REPONDRE .......coouiiiiieicie et eteaeese et n e 99
PREQ6 [0,0]

Les trois prochaines questions concernent le rerdedu gouvernement du Canada en
général.
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Q6

Comment évaluez-vous le rendement du gouvernemien€Canada pour ce qui est
d’encourager les apprentis a poursuivre leur fonatlans un métier désigné Sceau
rouge? Veuillez répondre selon une échelle de @tpaiu 1 signifie affreux, 7, excellent
et le point milieu, 4, ni bon ni mauvais.

N (T )R 1
2 e ———eeeeeeett e eeeteeteieeteetreeteetereeeereaaaaieeseaaaiearaaaaaaaes 2
SRR 3
o T oo a W T 0 112 10NV = 1T 4
D e e e e e ——— e e e et e et et eeeee e eeeeeea——eeearaaaareaiaaaaaes 5
B ettt e e et ———eeeeeeettaeeeteetaseeteetareeteetareeeeteaaaaieateataaieareaaaaaes 6
A o= 1 1= | T 7
JE NE SAIS PAS ..ot reeee e e e e e e e e e e e e s e e aab e esenes 8
REFUS DE REPONDRE ......ooutieeeeeee et eeeeeeee e 9
Q7

Et selon la méme échelle, quelle serait votreuatadn du rendement du gouvernement
du Canada pour ce qui est de communiquer de limdtion a la population en général?

REPETER L'ECHELLE, AU BESOIN

AN T )R 1
R 2
G 3
o NI o T T T T 44 1= YUYz 1 4
L R 5
R 6
A o1 | 1= | T 7
JE NE SAIS PAS ... et e e e e e e e e e e e eaas 8
REFUS DE REPONDRE .....oeiitee ittt et e e e eee e 9
Q8

De facon générale, quelle serait votre évaluatiomendement global du gouvernement
du Canada? Encore une fois, veuillez utiliser lanm&chelle.

REPETER L'ECHELLE, AU BESOIN
1.Affreux

Q9
GEN-POP Sample
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| If... INDAPRNTS.NE.1 |

Etes-vous inscrit actuellement dans un programi@epdenti — en vue d’apprendre un
métier?

L T 1
1o o N 2
JE NE SAIS PAS ........................................................................................... 98
REFUS DE REPONDRE ...t 99
Q10

APPRENTICE SAMPLE OR LEARNING A TRADE IN Q9
[ If... INDAPRNTS.EQ.1.0R.Q9.EQ.1

Quel métier apprenez-vous?
NE PAS LIRE LA LISTE
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Mécanicien/mécanicienne de machinerie agriCol@.............uvvvevvveviiiieeiiiiiinnn, 1

Technicien/technicienne d’entretien d’appareil€@#tEménagers..........ccccvvvveeeeenennn. 2
Peintre d’automODIlES .........ooiiiiiii e 3
Mécanicien/mécanicienne de véhicules automobiles..............ccccceeeiviiine e, 4
Boulanger-patissier/boulangere-pPatiSSIEIe .. eeeeeirrrrerreeiiiiiririessiiiiieeesnns D
Chaudronnier/ChaudroNNIEIE ...........uiiee i ieceeeeriee e e 6
Brigueteur-magon/briqueteuse-magoNNe.........coouueeieeeieri i 7
EDGNISTE ...ttt ettt n e ean e 8
Charpentier/CharPeNEIEIE ..........uuiiie e ceeec et see e e e srae e e e e eeees 9
Finisseur/finisseuse de DELON ............ceerieeeiiiie e 10
ManGeuvre €N CONSEIUCTION ......coiiiviiiiee et 11
Electricien/électricienne (CONSIIUCHION) .....comeeeereireireeeeeeeieeeeeeeseeeeeeeeeeesens 12
CUISINIEI CUISINIEIE ...ttt e e e e eabee e e e e e nneeeeas 13
Electromécanicien/électroméCaniCiENNe. ... ccoeee.ceveeeeveueeveeeeeeeseeeeeeeeseenene. 14
Technicien/technicienne en électronique — Prodliitsonsommateur ................... 15
Poseur/poseuse de revétements SOUPIES.....ccocuvviiiiiiiiiiiiiiiiiiieeeeeee 16
VAL =TV (1= PRSP RPP 17
CoiffeUr/COIfFEUSE ..o 18
Mécanicien/mécanicienne d’équipement [ourd ..........ccccveeeeiciiieeeeecciiiee e 19
Opérateur/opératrice d’équipement Iourd..........cccceeeviiiiiieee i 20
Electrien industriel/électricienne industrielle................c.ccveeeveeveeeeeeeeaeeeee. 21
Mécanicien industriel/mécanicienne industrielle ¢tantier) ...............cccccvvvveeeen. 22
Technicien/technicienne en instrumentation et @@Lr.............cccoeevcvvveeeeeviiinennnn. 23
Calorifugeur/calorifugeuse (chaleur et froid) ceeeeeeeccoeeeiiei i, 24
Monteur/monteuse de charpente en acier (généjaliste............ccccccvvvvrvrreeeeennnnn. 25
Monteur/monteuse de charpentes en acier (barrenatare)..............cccccvvvveeeeeenn. 26
Monteur/monteuse de charpentes en acier (strutdmamental) ...............cccceeee. 27
Horticulteur-paysagiste/horticultrice-paysagiste ..o, 28
Latteur/latteuse (spécialiste de systemes iNtETJauUr............cccvvvreeeeiiiiiieeeennnns 29,
MACKHINISTE .t e e e e e e aaaaaeaeas 30
Monteur-ajusteur/monteuse-ajusteuse de charperéigligues..................ccceeee. 31
Opérateur/opératrice de grue aUtOMOLIICE ...ccceueeerreeiiiiviiieeeeiiiiiieee e eiiieeeee s 32
Opérateur/opératrice de grue automotrice (hydraghig.............ccccoeevveecnnvnvvnnnnn. 33
Débosseleur-peintre/débosSeleusSe-PeINtre.. .. cveec i e e 34
Mécanicien/mécanicienne de MOtOCYCIEHE ....oomeeeeiiieccceeee e 53
Technicien/technicienne de systéme de chauffagazou.....................ccvvvveeneee. 36
Peintre et décorateur/déCOratriCe ..........omieiieee e 37
PrépoSé/prépoSEe AUX PIECES ......uuvrurrrrmmaacaaneeeesiessnnnnnnrestrerrrrrrrareaeeeeseananns 38
(o] a0 o] 1=1 7] o] (0] 101 o1 (=T YRS 39
Monteur/monteuse de lignes SOUS tENSION ......ccccecuiiiiiiiiiiiiiieiee e 40
Technicien/technicienne de véhicules réCréatifSu.......ccovcvrieeeeeiiiiieeeennnnnnn 41
Mécanicien/mécanicienne de réfrigération et d'BMaEtISE ..............ccccvvvveeernnnnnn. 42
Technicien/technicienne en forage (pétrolier etaz..........cc.oovcvvveeeeiiiiiiineeeens 43
COUVIEUITCOUVIEUSE......ueeeiieeiiieeeeeee s s sttt a e e s sttt e e e e s snbbaeeeeseannreneeesaneees
Ferblantier/ferblanti@re .............c..veiii e
Mécanicien/mécanicienne en proteCtion-iNCENAIE . ccvvvevvrrriiiiiiiiiireieeereaeeenns

Monteur/monteuse d’appareils de chauffage...........
CarITelEUICAITEIBUSE. ... eiiiiei ettt ettt e s ae s
Outilleur-ajusteur/outilleuse-ajusteuse

Opérateur/OpératricCe de grue @ TOUN .........ouummeeeserrrrereesssnrrrreeesssnnreeeesesannes
Réparateur/réparatrice de remorques de CamMiONS . vvveeeeeeirirrrreeesiirreeeeeanns 51
Mécanicien/mécanicienne de camions et tranSPOrt ceee.vveeveceivieeeeeiciiiee e 52
SOUAEUITSOUTBUSE .......viiieee ettt 44kt eee ettt e e e e ettt e e e e e annre e e e e e aeees 53
Autre<span class="ERREUR"> -> AQ10; C150 L1 C508/BP.....ccueeereereeaeaaannnn. 77
JE NE SAIS PAS ..ottt ettt e enb e et 98
REFUS DE REPONDRE ......cocuituiiiiiiiiiiieeetes sttt 99



Q11
APPRENTI CE SAMPLE OR LEARNING A TRADE
| If... INDAPRNTS.EQ.1.0R.Q9.EQ.1 |

Avez-vous déja vu ou lu de I'information sur leggentions ou autres encouragements
financiers offerts en vue de terminer une format@pprenti?

[ 11 TR 1
1o o TN 2
JE NE SAIS PAS . ..ot eeeee e et 98
REFUS DE REPONDRE ..ottt 99

Q11B [1,14]
THOSE WHO HAVE LOOKED FOR GRANT/INCENTIVE INFORMATION Q11
| If... Q11.EQ.1 |

Ou avez-vous trouvé cette information?

Sélectionner toute réponse pertinente

Site Web du gouvernement du Canada.........ccooooiiiiiiiiiiiiiiiieeeeee e 1
Service Canada/RHDCC PréCiSEMENt .........iieeeeeeeeiiiiiiiiiiieeeee e eessenenees 2
Composé le numéro sans frais 1-800 O-Canada.....cccccccceeveeveeiecenvviniiiineeeeeeeeen 3

Une école qui offre des programmes d’ apPreNtiommm . eeeeeeeeeereeeieeeeeeeeeeiieiiinnnnd 4..

LTI =T 0 0] o] [0 )Y U | SRS 5

Un gouvernement ProvinCial .........cccuvuviceeeeiiiiiiiieiee e e e e e e e e e e e ssnneees 6

L IR T Lo | PP 7

Autre réponse (préciser)<span class="ERREUR"> -4 2R C150 L3

(01510 L LY o =T g PP PPPPUPUT 77  BX
JE NE SAIS PAS ...ttt teeeee ettt e e e et e e e e e s nnbaee e e e neees 98 BX
REFUS DE REPONDRE ........coviuiitieiiieeeteeeaeee ettt 99 BX
SRR 8 I
P RE PSR 9 I
L0 e et e e et e e e e e b e e e e e e bb e e e e e e nrees 10 I
L e ————— e e e e bt e e e e e r e e e e b e e e e e e e nrees 11 I
L et e e e e a e e e b e e e e e nrees 12 I
L e e ————— et e e et e e e e e rr e e e e e b b e e e e e e nnrees 13 I
L et e e e e e e e e e e e nnrees 14 I
L PP PRPR T PPTPPPRT 97 I
Q11B2

APPRENTICE SAMPLE OR LEARNING A TRADE
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| If... INDAPRNTS.EQ.1.0R.Q9.EQ.1 |

Avez-vous l'impression d’avoir eu suffisammentndirmation au sujet des subventions
gouvernementales et des incitatifs financiers?

Diriez-vous qu'’il y avait... (LIRE LA LISTE)

Beaucoup d'information de disponible.............cccciiiiiiii 1
Un peu d’information de disponible mais il auraitypen avoir plus...........c.ccc........ 2
Tres peu d'information de disSponibIE.........cocceeiiiiiiie e 3
Je ne sais pas, je n'ai jamais pensé a en chercher.........ccoovvvviiiieiiiicee 9

Q11B3
OBTAINED INFO FROM GOV CAN OR SERV CAN IN Q11B
| If... Q11B.EQ.1,2 |

Dans quelle mesure avez-vous trouvé utile I'infation qui était disponible au sujet des
subventions gouvernementales et des incitatifstiess?

Diriez-vous gqu’elle vous a été... (LIRE LA LISTE)

TEES ULl et ie it e e e e e e et et e e e e e e e e e e e e e e eeae s b e b e e eeeens 1
ASSEZ UL ..ottt et e e e e e e e e e e e e e et e e e e e e eeaaaeeeeeeeearrrrbaaa, 2
Pas tellement ULl ...........coo i 3
JENE SAIS PAS.....oooiiiiiiieiieieeeessseemmm et 8
REFUS DE REPONDRE ...ttt eeeeeeeeeeeeeeeeeseeeee s ees e s e seeeeeees 9
Q11C

APPRENTICE SAMPLE OR LEARNING A TRADE
| If... INDAPRNTS.EQ.1.0R.Q9.EQ.1 |

Avez-vous déja demandé des subventions du gouweimtepour avoir terminé en partie
ou en entier un programme d’apprenti?

Q11D [1,2]
GRANT APPLICANTS (Q11C)
| If... Q11C.EQ.1 |

A quel niveau de gouvernement avez-vous déja dééndes subventions ou d’'autres
incitatifs financiers?

Sélectionner toute réponse pertinente

Gouvernement FEAEIAL ...........cuuiiiiiiiii s ettt e e 1
Gouvernement provincial ou territorial ... 2
JE NE SAIS PAS ..ottt ettt sttt e e st 98
REFUS DE REPONDRE .......cooouiiiiiiieiieteteese st nanad 99

29



Q11E

FEDERAL GOV GRANT APPLICANTS(Q11D)
| If... Q11D.EQ.1 |

Vous souvenez-vous du nom de la subvention que &eez demandée?

Subvention incitative aux apprentis (SIA)....cceeveieieeeeee e 1
Subvention a I'achévement de la formation d'app@AFA) ..., 2
Déduction de frais liés aux outils des gens dea@néli..............cccccccvvvvvivirneennnn. 3.
Autre (préciser le nom)<span class="ERREUR"> -> ARQ1C150 L2
O Ao LY o =T o PP PPPPUPUT 77
JE NE SAIS PAS ...ttt mmee ettt rre e e abae e 98
REFUS DE REPONDRE ........ooiiiiieiieee ettt 99
Q11EZ2
GRANT APPLICANTS (Q11C)
| If... Q11C.EQ.1 |

Pour quelle raison avez-vous demandé une subwvegwiovernementale?
Sélectionner toute réponse pertinente

Pour couvrir le colt de ma formation et du tranBPor..........cccvvvvvvieiiiieiieeee e, 1
Pour m'acheter des outils et du matériel...........ccccoviiiiiiie e, 2
Pour couvrir mes frais de subsistance en général...............cccccvveeeviciieeeeeeennne, 3.
Autre réponse (préciser)<span class="ERREUR"> -4 Ne®; C150 L2

O Ao LY o =T o PP PTPPUUUT 77
JE NE SAIS PAS ...ttt e et 98
REFUS DE REPONDRE .......coouiiiitiieie et eteaeesetee e nanad 99
Q11E3

GRANT APPLICANTS (Q11C)
| If... Q11C.EQ.1 |

Que pensez-vous du processus de demande?
SUGGERER, AU BESOIN, MAIS NE PAS LIRE LA LISTE

Facile €t @XPICITE. .. .. e 1
Difficile d’obtenir la documentation nécessaire pfaire une demande................... 2
Difficle d’obtenir des renseignements utiles etasgaur la fagon de procéder ........ 3
Autre réponse (préciser)<span class="ERREUR"> -4 NB; C150 L2

O Ao LY o =T o PP PTPPUUUT 77
JE NE SAIS PAS ..ot emmmre ettt e e 98
REFUS DE REPONDRE .....cocutiiiiiiiiiiiieeetee st 99

Q11F
AIG-ACG GRANT APPLICANTS (Q11E)
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| If.. Q11E.EQ.1,2 |

Avez-vous recu de l'argent d’une subvention gonogerentale pour avoir terminé en
partie ou en entier un programme d’apprenti?

L T 1
1o o N 2
JE NE SAIS PAS ........................................................................................... 98
REFUS DE REPONDRE ...t 99
Q11F2

THOSE WHO RECEIVED MONEY FROM A GOVERNMENT GRANT (Q11F)
[ If.. Q11F.EQ.1.AND.Q11D.EQ.1,2

Est-ce que cette subvention ou cet incitatif fmanprovenait du gouvernement fédéral
ou bien d’'un gouvernement provincial ou territd?ial

GouvernemMeENt TEAETIAL ............uuuuieeii e e et e e e e e e e et e e e e e e e eeeeeeeeeeeeaees 1
Gouvernement provincial ou territorial ... ocociiiiiiiiiir e 2
JE NE SAIS PAS ..ot e e e e er e 98
REFUS DE REPONDRE .......cocoeiiiiteeieeeeveteaeesee s n s enannd 99
Q11F3

THOSE WHO RECEIVED MONEY FROM A PROV/TERR GOVERNMENT GRANT
(Q11F2)
| If... QL1F2.EQ.2 |

De quelle province ou quel territoire s’agisséit-i

B e 1
Y| 01T ¢ v= WSROI 2
SASKAICNEWAN ... 3
[ =T g1] (0] o T- OO PO 4
(@] a1 7= 14 [0 F PP PPOURRRR 5
QUEDIEC ... ittt e e e e e e e e e e e e e e e ae b 6
NOUVEAU-BIUNSWICK ....ciiiiiiiiiiiiieiiiiiit et e e e e e e e e e e e e e e e e st ean e e e e e eeeeeas 7
NOUVEIE-ECOSSE ...ttt eer et et et e e e e et e et e et e et e e e e eeeereeereanens 8
L= 3 PR ST 9
TOITE-NEUVE. ... .ottt e et e e e e et e e et eeeat e e eaneeeaaaaeeananns 10
R 01 Co ] o O PR 11
Territoires du NOrd-OUESE .........uiiiiiiii e re e 12
NUNAVUL ..o erme e et e ettt e et e et e e et e e et e e eenneestnaaeannnaes 13
JE NE SAIS PAS ..o etermmeeeereeeeereee e e e et e e e era e aen 98
REFUS DE REPONDRE .......coouiiititeieteeveteaeemee s s e eseses st enesennannd 99
Q11G

THOSE WHO RECEIVED MONEY FROM A GOVERNMENT GRANT (Q11F)
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| If... Q11IF.EQ.1
Quand avez-vous regu cette subvention?

Date Mois: AMONTHQ11 Années: AYEARQILL ......ccoocoiiiiiiiiiiiiieeeeeeeee e, 1
JE NE SAIS PAS ..t e e e e e e e e e e e e 98
REFUS DE REPONDRE .......ocviuiiieieeeee e ee et 99

MONTHQ11[0,1]
Mois ou la subvention a été recue
77<span class="ERREUR"> -> AMONTHQ11; N2.0 [1-1ZR&n>...........cceeeeeee. 77

YEARQ11[0,1]
Année ou la subvention a été recue
7777<span class="ERREUR"> -> AYEARQ11; N4.0 [1981-P]</span>....... 7777

Q12

APPRENTICE SAMPLE OR LEARNING A TRADE
| If... INDAPRNTS.EQ.1.0R.Q9.EQ.1 |

Qu’est-ce qui vous a incité a commencer un progrand’apprenti/a apprendre un
métier?

77<span class="ERREUR"> -> AQ12; C150 L3 C50</span.........cccccceceeeeen... 77

JE NE SAIS PAS ..ottt emmmee et e et e ate e s tae e antae e e s eeeenseeeennes 98
REFUS DE REPONDRE ........cviuiitieiieeee e, 99

L e e e e e e et e e e e e e e e e e e e e e e s et e e e aareeenaaees 1 I
2 ettt e e —eetee e et —ee e e —eee e i ——eeaatbeeeaateeeeantaeeataeeeaatreeearbreean 2 I
K B PP OPPPPOTPP 3 I
e e————— e e e e — e e e —— e e e e e e et —e e e a——e e ataeeeatreeearaaes 4 I
D ettt e e e e e e e it tee e —eeteeeei——eeea—eeeea—eeeaatbeeeaatteeeaateeeantaeeeaatreeearbreeans 5 I
R SPSRSTSR 6 I
SRR STSR 7 I
S OSSO 97 I

DEMIN [0,0]
En terminant, jaimerais vous poser quelques guesta des fins statistiques. Je tiens a
vous rappeler que toutes vos réponses vont dementierement confidentielles.
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D1

Laquelle des catégories suivantes décrit le mietse situation d’emploi actuelle? Etes-
vous... ?

LIRE LA LISTE. ACCEPTER UNE SEULE REPONSE

Employé(e) a temps plein (au moins 35 heures pRABE) .........cccceeeeeviiviireeeennnnne, 1
Employé(e) a temps partiel (moins de 35 heureS@aaine) .........ccccvveevveveeeeeeeenn. 2
Travailleur/travailleuse aUtONOME ...........oovviiiiiiiie e 3
Etudiant(e) (SANS €MPIOI) .....cvviveieeeeeeeeeeee e eee e ettt see e 4

Sans emploi, mais a la recherche d’'un emplOi e 5.

En dehors de la population active (p. ex., sand@mpais pas a la recherche

d’'un emploi; personne au foyer ou parent a temEBIPL......evveeeveeiieiiieeeeiiiin, 6

Y F= Y =1 =Y (=TSO 7

EN CONGE DE MATERNITE/PATERNITE .....c.coviviiiteeeee e 9 I
PRESTATAIRE D’UNE PENSION D'INVALIDITE ........ooomeeieeeeeeeeeeeeeeaeeens 10 I
EMPLOYE SAISONNIER ......ooviuiitiiieeeee ettt eaeetenenes 11 I
Autre<span class="ERREUR"> -> AD1; C150 L1 C50</8Pa.......cc.cvvvreeeererrenn. 77

JE NE SAIS PAS ...ttt treeee ettt e e e et aee e e e e s nsaae e e e e nnees 98
REFUS DE REPONDRE ......cootiiiiiitcisteaeeieinestsesese e 99

L PSP PRPPPPRPPPRT 97 I
D2

Quel est le plus haut niveau de scolarité que aweg atteint jusqu’a maintenant?
LIRE LA LISTE. ACCEPTER UNE SEULE REPONSE

Ecole primaire OU MOINS...........ccveveueieeeeeeaeeeeeteeeeeeeeeeeeeeeee e eteeeeee e eaeeaane e e 1
ELUES SECONUAINES. ........cveveveerereeeemememese ettt ettt et s esenens 2
Un peu d’études POStSECONTAITES..........ccuveeeeeiiiiiieeeessiiieee e e s ssireee e e e s einreeae e 3
Dipléme d’un college, d'une école technique ou @'école de métiers................... 4
Dipléme d’études universitaires de premier CyCle............occvvvvveeiiiiiiieeeeeenne, 5..
Diplome d’études universitaires de deuxiéme ouaigieme cycles........................ 6
JE NE SAIS PAS ..ot emmmre ettt 98
REFUS DE REPONDRE ......cocoituiiiiiiiii ettt 99
D3

En quelle année étes-vous né(e)? NOTE: INSCRIREINEE AU COMPLET, P. EX.,
"1977"

INSCRIRE L’ANNEE<span class="ERREUR"> -> AD3; N41900-

R L 1] IS o T T g PP PTPPUUU 77
JE NE SAIS PAS ...t e e 98
REFUS DE REPONDRE ......c.coocuiiiitiieti et eteaesetee sttt nanad 99

33



D4
Est ce qu'il y a des enfants de moins de 18 ansigent dans votre foyer?

[ 11 | TR UPTPT 1
1 o 2
JE NE SAIS PAS ..ottt eeeee ettt e ettt e et eee e 08
REFUS DE REPONDRE ......ovtitetteee oot eeeeeeeae et ee e eeaeee e seee et e seeseeensenad 99
D5

Laquelle des catégories suivantes décrit le mieurevenu global de votre ménage?
C’est-a-dire le revenu de toutes les personnesaguposent votre ménage, avant impéts.

LIRE LA LISTE

MOINS A€ 20 000 B ...ttt 1
20 000$ & un peu MOINS de 40 000F........cuuueereeeeiiiiiiie e 2
40 000% & un peu MoiNs de 60 000SF.........cccuieeeieeiiiiiiie e 3
60 000$ & un peu MOoINS de 80 000P........c.uureerieeeiiiiiie e 4
80 000%$ & un peu Moins de 100 000$ .........ceverriiiiiiieeiiiiiieee e 5
100 000% & un peu Moins de 120 000 .......cceerceerriiirrrieeeeiniiieee e e riiiee e e e eieeesd 6
120 000$ & un peu Moins de 150 000 .......ccccueeeririeriierireiie e 7
150 000B €1 PIUS -.eeieneieeitiee ittt tee et e et ee et et te e st e e saeeesbeeebeeaneeeanneea 8
JE NE SAIS PAS ..ot etrrmm e e e e e e aea 98
REFUS DE REPONDRE ......oouviiiiit ittt eeteee e ane 99
D6

Etes-vous né(e) au Canada
O 11 PP PPURPTUPPRR 1
N[0 o PP PP PP PP 2
REFUS Lo ettt e e e e e e e e e et e e e e e e aaran 9
PRED7 [0,0]

Ces deux derniéres semaines, avez-vous... ?

D7A
Lu un quotidien

D7B
Regardé la télévision
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D7D
Utilisé les transports en commun

L T
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PRED7V2 [0,0]
| If... D7G.EQ.1

Ces deux derniéres semaines, avez-vous... ?

D7H
| If... D7G.EQ.1

Utilisé Internet pour accéder a Facebook?

[ LU PR 1
1 o 2
JE NE SAIS PAS ..ottt e eeeee ettt e e ettt e et eee e 08
REFUS DE REPONDRE ...ttt et et eeeeeeaee e eee e eee e seee et e aeeseaenainad 99
D7I

| If... D7G.EQ.1
Utilisé Internet pour accéder a Youtube?

L T 1
1o o N 2
JE NE SAIS PAS ........................................................................................... 98
REFUS DE REPONDRE ...ttt 99
D7J

| If.. D7G.EQ.1
Utilisé Internet pour accéder a Twitter?

L T 1
1o o TN 2
JE NE SAIS PAS ...t ettt e e e e e e e e er e aaees 98
REFUS DE REPONDRE .....oeeitee ettt eeeeeeeee e, 99
D7K

| If... D7G.EQ.1
Utilisé Internet pour accéder a d'autres sitesédias sociaux.

L T 1
[\ (o o SN 2
JE NE SAIS P AS ...t e et e et e s e e e e era e eaas 98
REFUS DE REPONDRE .....ooeitte ettt ettt eeeeee e e eee e, 99
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