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EXECUTIVE SUMMARY

Context and Methodology

The Canada Student Loans Program (CSLP) was established in 1964 under the Canada
Student Loans Act and revised in 1995 under the Canada Student Financial Assistance Act. Its objective is
to promote accessibility to post-secondary education (PSE) for those with demonstrated financial need by
addressing financial barriers to advanced education (including barriers stemming from socio-economic
status and geography) through the provision of loans and grants. The current research project was designed
to better understand the funding needs of CSLP borrowers who are in study. In particular, the study
examined: the needs assessment process (extent to which existing grants address needs, mix of loans and
grants for those in need, unrecognized costs in the needs assessment process); and delivery criteria
(including the maximum loan limit - $210/week since August 2005, maximum weeks of assistance — 340
weeks).The study also examined students’ general financial situation (their borrowing practices, expected
final debt load), the impact of debt on educational decisions, and use of non-repayable sources/students’
earned income to finance education.

The survey was designed largely as a self-completed survey to be administered over the
Internet to CSLP borrowers who are in study. The population for the survey was all public and private
college and university students enrolled full-time as of December 2005, who had borrowed at some point
during their post-secondary education. This population frame included 418,999 entries from which to
sample. The sample was stratified to ensure that sufficient cases were collected in the smaller provinces,
muting the proportion collected in Ontario. All students in the data base were eligible to participate in the
study, including those who were studying part-time at the time of the survey (although they were only
included in the frame if they were studying on a full-time basis in December 2005), as well as those who
were not enrolled in a program at the time of the survey (either because they graduated, dropped out or
were taking a break). Of the 5,922 students successfully invited via email, 4,002 completed the survey,
producing a final response rate of 67.6 per cent. This final sample yields a level of precision of +/-1.5 per
cent for the sample overall at a 95 per cent confidence interval (i.e., 19 times out of 20).

Summary of Findings

Profile of Borrowers, Educational Pathways and Financing

Results of the survey are based on a sample of borrowers in which almost three-quarters are
currently attending school, with seven in ten of those not in school having graduated from their program.
After completing their current program, close to half intend to pursue another degree or program (typically a
Master’s or Bachelor's degree). Almost half moved to a new community to attend school, with most moving
more than 80 kilometres away for their post-secondary education.
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By far, students’ most important source of financial support over the course of their PSE has
been from federal or provincial government student loans: students estimate that over half of the support
they have received during their studies has been from this source. Employment income is identified as a
distant second, followed by parental support, grants and private loans. Most students who have borrowed
from the CSLP expect to end their schooling with considerable debt, with government loans at the top of the
list. The overall total debt is expected to be in the range of $37,320 (among all students in the study).

Needs Assessment Process

A majority of students support linking loan amounts to student financial need (without a ceiling
limit), putting students in the position of judging for themselves how much debt they can handle. Among
those preferring a ceiling, there is a tendency to prefer a limit based on number of years of schooling rather
than on total amount of loans, with the average years set at just over five.

Most students view the current weekly maximum loan limit to be somewhat adequate or
adequate (only one in five feel it is insufficient.) Most students believe that the cost of the program they are
enrolled in should be the most important criteria in determining the maximum amount of government
financial assistance available to them, followed by the demonstrated financial need of the student.

Many students incur expenses during the course of their PSE that are not recognized by the
current student loan assessment process: over half have incurred or expect to incur expenses related to
tools or equipment to be used in classes and a similar proportion have or will incur medical expenses (e.g.,
not covered by an insurance plan such as eye care or prescription drugs).Four in ten students also expect to
incur costs related to a vehicle (purchase, repairs, or car insurance).

The majority of students feel that expenses related to family care (e.g., child care) should be
considered in students’ assessment of financial need and the calculation of assistance amounts, and half
believe that moving expenses should be considered in the assessment process.

Most students say that federal and provincial government assistance for students is
moderately adequate to meet their financial needs. For a minority — 14 per cent — government loans are
currently not adequate to meet their financial needs (and the average additional amount needed is
estimated by respondents to be $6,388 each year). For students who require additional assistance, these
funds would reportedly be used most often to cover books and other education material and food and other
basic living expenses. A substantial portion of students also indicate they would use the extra funds to pay
for rent/accommodation, transportation and tuition.

The segment of students currently experiencing a shortfall in support typically deals with this
shortage by working more than they wanted/intended, putting off purchases and using their credit card. A
substantial portion seeks other sources of borrowing such as from family or friends or from a bank or line of
credit. One in three economizes by sharing accommodation and one in four are using their savings or
investments to cover the shortfall. A shortfall situation is often attributed to higher than expected expenses
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(tuition/other education expenses and transportation, in particular) and, in some cases, lower than expected
income, from government student loans in particular.

Adequacy of Grants to Address Needs

Three in ten students report having received educational institutional grants and scholarships,
or Canada Millennium Scholarship Foundation (CMSF) grants or scholarships. Two in ten have received
provincial grants or bursaries, and one in ten received federal grants over the course of their post-secondary
education. Considering all grants, two in three borrowers have obtained a grant of some type. On average,
students have received the largest amount from federal grants (recipients of federal grants received $6,665
on average), followed by recipients of provincial grants or bursaries (who report receiving $4,191 on
average), while recipients of CMSF grants or scholarships, institutional grants and scholarships, and other
scholarships or bursaries typically received less.

Most students initially had moderate or little confidence that they would actually receive a
government grant and opinions varied about whether they received more, less or about the amount they
expected. Grants played a role in the decision to pursue the chosen program of studies for some post-
secondary students; a slight majority of students indicate that there is little or only a moderate likelihood that
they would have pursued their current program of study without funding from govermnment grants. Grant
funds are most apt to enable students to work less during the school year (cited as an impact by half of
recipients), followed by the ability to complete studies uninterrupted, and attending school full-time rather
than part-time. Most students believe that grants would have to represent between one-quarter and one-half
of their total government (federal and provincial) assistance in order to have a significant impact on
education-related or financing decisions for their post-secondary studies.

For most grant recipients, the timing of finding out about their grant has not been problematic
or interfered with their education-related decisions: roughly half indicate that finding out about their grant
earlier would have had little impact on their school-related decisions, and a minority indicate it would have
had a high impact. Those recipients who would have made different decisions if they knew about the grant
earlier say that they would have worked less during the school year, or would not have sought alternative
financing sources.

Naturally most students say that receiving 100 per cent of all student financing in the form of
grants (without any loans) would have a significant impact on the education-related decisions. Most students
indicate that the main impact of receiving all student financing in the form of grants would be to reduce the
need to work during the school year or to find alternate sources of financing, followed by making it easier to
complete their program on time. The timing of receiving a grant (i.e., at the beginning or middle of their
program)has significance for fewer students in terms of education-related decisions, as only three in ten say
that receiving a grant only at the beginning or the middle of their program would have a significant impact.

A majority of borrowers believe that all students should be considered equally for government
student grants, although a sizeable proportion of students (roughly three in ten) believe that specific groups
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of students should be given priority for financial grants. In the latter case, low income families are most often
identified as a priority group, followed by students who are single parents, students with high financial need,
students with permanent disabilities, and students with children.

Expectations of Parental, Individual and Government Contribution

Just under half of students surveyed believe that the ability of a student’s parents to financially
support their child during post-secondary education should be of moderate importance or consideration in
determining the total amount of government loans and grants that a student is eligible to receive. Students
clearly consider parental household income to be a key factor in assessing parental financial responsibility
for their children’s PSE (for those 22 years and younger), and the proportion of PSE costs respondents
believe parents should bear increases significantly with the household income of the parent. In instances
where parental household income is low, government (not students themselves) is identified as bearing a
correspondingly greater portion of the costs of post-secondary education. Students themselves are
allocated a stable share of the cost of education by respondents, regardless of the income of their parents —
representing about a fifth.

While parent household income is a key factor in determining the extent of the parental
contribution to supporting children during PSE, students also indicate a number of other important issues in
assessing parental responsibility. At the top of the list is the number of children in the parental household,
followed by whether the student has moved away to go to school, whether the student is receiving a
government loan and whether the student is working during the school year. In allocating financial
responsibility to government, students place the type of program in which the student is enrolled at the top
of the list, followed by whether the student is working part-time, and conditions in the parental household —
income and number of children.

Concerns About and Impact of Debt

Most borrowers are very concerned about the level of debt they expect to accumulate by the
time they graduate from their post-secondary studies. Furthermore, the vast majority indicate that concerns
regarding this debt have had some type of impact on their decisions regarding their education. Students
make many decisions to minimize the total education debt they incur, the most common being an increase
in the amount they work during the school year. Most students say that they try to avoid incurring debt
whenever possible, and four in ten would rather work to pay for their education now rather than repay a debt
later. Despite this, four in ten wish that they could borrow more money during the school year.

Students expect to be employed in their field of study within an average of 10 months after
graduation. The starting salaries students expect to earn in their first position or job after graduation varies
significantly: 42 per cent expect to earn less than $40,000 as a starting salary, one-quarter expect to eamn
between $40,000 and $59,999, and seven per cent expect to earn $60,000 or more. The length of time
students believe they will need to repay their government student debt following graduation also varies a
great deal (being strongly related to expected salary). Almost half believe that they will repay their debt in

vi * EKOS RESEARCH ASSOCIATES, 2006



five years or less after graduation, almost one in three expect that it will take them between six and ten
years, while one in ten expect that they will need more than ten years to repay their government student
debt.

Interest in Information

Most students express interest in attending an information session concerning their student
loan and its repayment while at school. Roughly one in three believe that the most appropriate time to have
this information session would be when you receive your first loan, while an almost equal proportion would
argue that the best time for such an information session would be during the last year of study. A smaller
proportion of respondents say it should be offered within six months after graduation or at the end of study.
Classroom seminars were the preferred method of providing this information in a useful way, followed by the
Internet.

Typology of Borrowers

In addition to the basic analyses, a typology of borrowers was created to illustrate the manner
in which attitudes about incurring debt and borrowing behaviours intersect among in-study borrowers.

Debt-Averse: As one of the largest segments of the student population at 29 per cent, the Debt-Averse are
the least willing to accumulate debt, most apt to avoid debt whenever possible, and prefer the “pay as you
go” approach. They typically have (and expect to accumulate) less debt than average. They believe that
student support from federal and provincial government is adequate and typically attribute more financial
responsibility to governments for students’ PSE costs. Members of this group tend to receive fewer and
smaller grants or bursaries, but report the highest employment income and lower than average assistance
from private loans, lines of credit and credit cards. Many have already completed a degree or certificate
prior to their current program and are attending school on a part-time basis.

Open-Content: This segment also represents 29 per cent of borrowers and is generally the group that is in
least financial need. They are most positive about the adequacy of government loans available and express
lower than average desire to borrow more money, in spite of the fact that they are open to (and not overly
concerned about) the idea of borrowing. In fact, they are less apt than others to avoid incurring debt and
strongly disagree that they would rather be paying for their education now than to be paying it off later. This
group reports average amounts of federal and provincial loans but expect to accumulate lower than average
debt from all major sources. When allocating financial responsibility for supporting students during PSE,
they tend to attribute a higher responsibility to government, particularly if parental household income is lower
than $80,000. They are more likely to receive government grants and other scholarships and bursaries and
report larger contribution from these sources. They also report lower employment income and higher than
average federal and provincial loans. Members of this segment are typically younger than 21 years of age.

Pinched-Concerned: This segment represents the smallest proportion of the student population surveyed
at 18 per cent, and is characterised by a conflict between financial need and reservations about
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accumulating debt. They are less apt to view the available amount of government loans as adequate and
are the most willing (by far) to borrow. On the other hand, they also tend to say that they try to avoid
incurring debt whenever possible and that they would rather be paying for their education as they go (rather
than later). Their federal and provincial debt levels are considerably lower than the average, although they
tend to tap more private loans, lines of credit, and credit cards. They express the highest level of concern
about their debt and are most likely to say that this affects decisions they make about school. This group
typically attributes more financial responsibility for funding of PSE to students and less responsibility to
parents. They report higher employment income, smaller contributions from parents and smaller
contributions from all types of grants and scholarships. Members of this group have fewer years of
completed post-secondary education and believe they will pursue subsequent degrees in the future.

Open and Needy: This segment comprises 24 per cent of borrowers and is characterized by the highest
degree of financial need and willingness to borrow. They are the most likely to say that the available amount
of government loans is not adequate, that there should be no limit to government assistance and that they
would borrow more if they had access to it. They are also less likely to avoid incurring debt or to prefer
paying for their education as they go. They typically report the largest debt from all sources and have been
incurring debt for a greater number of years. Members of this group expect to accumulate significantly
higher than the average amount of debt from all sources; yet, they express only average concern about it.
They also typically attribute more of the responsibility for financing of PSE to government and believe that
little consideration should be given to parents’ ability to finance their children’s PSE. Although members of
this group receive less federal grants, they are more likely to receive other types of grants and scholarships
and in larger amounts. This group reports the lowest employment income and significantly higher
contributions from private loans, lines of credit, and credit cards. They are typically older students with more
years of post-secondary education, with many having already completed a degree or certificate prior to their
current program. They attend school on full-time basis and are more likely than average to be enrolled in
Medicine and Dentistry.

Summary and Conclusions

Perhaps it is not surprising to find that there is broad based support among student borrowers
for the provision of government student loans on the basis of need (with students making the final judgment
about what they can handle in terms of debt load), rather than on a pre-set limit. Certainly results seem to
indicate that student borrowers are already well aware of the debt load they are accumulating and make
many school and other types of decisions on the basis of this awareness. To the extent that there is support
from borrowers for limits on loans, there is also evidence that students would like to see these limits
increased in the number of years they can borrow for and in the weekly or monthly amounts allocated.
Although different factors are considered important in determining the degree of expected support from
parents, the cost of the program and financial need of the student are considered key drivers in determining
the support available from government.

Particular unrecognized needs centre around the cost associated with tools and equipment
needed for school, as well as medical expenses, and costs not already covered for transportation (including
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insurance, repairs and purchase of a vehicle). There is support for extending the calculation of financial
need to include family care and relocation costs. The current limits are considered to be moderately
adequate, but few borrowers believe them to be completely sufficient to cover all expenses that they are
required to cover (in conjunction with the money available to them from other sources). The requirement is,
on average, for an additional $6,400 per year (also reflected in the support for a monthly limit of between
$1,500 and $1,600 - which is roughly $500 more than is currently available). This would be used to cover
basic expenses such as rent, living expenses, education-related expenses and transportation costs that are
higher than expected. Many borrowers seem to be experiencing shortfalls in the money that they need each
month, and are often working more, putting off purchases and using other forms of credit to make ends
meet.

At the same time, most student borrowers are already expressing a great deal of worry about
the amount of student debt that they are accumulating, expecting to face on average, a $37,000 debt
(mostly from government sources). This concern spurs many of their decisions to work more than they
would ideally like while attending school and to tap into other sources of financing (typically from private
sources). Although most expect to obtain good jobs within six to 12 months of graduating, they also expect
to face an average of seven to ten years of student debt after graduation.

In spite of the need for greater income to meet monthly obligations and worry about debt
accumulation, students believe that parents have a variable role in terms of financial support. Overall,
student borrowers advocate that students themselves hold about 20 per cent of the responsibility, while
parents hold between 11 and 44 per cent of it, with governments picking up the largest share of the
responsibility. This sliding scale for parental responsibility is largely driven by the income available to
parents, as well as the number of children that parents have to support. Naturally, this share of the
responsibility also shrinks with the age of the student, shifting an increasingly greater share to government
as students get older.

Grants are another piece of the financial puzzle that shape the decisions students make to
cover need, but mitigate debt. Currently grants are quite pervasive; almost three in four borrowers have
received at least one at some time in their post-secondary career, with grants averaging between $4,000
and $7,500. Students are generally not very confident, however, that they will receive a grant in advance of
the award and often the decision comes too late to mitigate some of the decisions that have already been
made (e.g., school interruption, extended work hours, part-time attendance, etc.).

Two in three student borrowers said that finding out earlier would have at least some impact
on the decisions that they make, but that this would mean finding out either before applying for the program
or at least within a few months of applying (but presumably, before they begin their program). Further to this,
many students are disappointed with the amounts that they receive in grants, causing them additional
shortfalls in their planning, so finding out earlier would help in the planning process. Borrowers indicate that
at least half of loans would have to be non-repayable grants in order to have a major impact on these types
of decisions. Naturally, the largest impact on decisions would come from a scenario where all repayable
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loans become non-repayable, with the greatest impacts being felt around school interruption and attending
on a part-time basis.

Fuelled by a shortfall in resources but also considerable concern for accumulating debt, it is
not surprising to see a fairly high degree of interest in an information session designed to inform students
about the implications and potential decisions that can be made regarding student loans and debt. Most
students are at least moderately interested in a session of this type, with two different time periods in mind:
when the loan is first issued and in the last year of study. Perhaps two different sessions could be tailored to
meet borrowers’ needs: a shorter, Internet-based session at the time of the first loan and a longer, more
interactive session in a classroom setting in the last year of the program.
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1. BackGrROUND

The Canada Student Loan Program (CSLP) was established in 1964 under the Canada
Student Loans Act and revised in 1995 under the Canada Student Financial Assistance Act. The objective
of the CSLP is to promote accessibility to post-secondary education for those with demonstrated financial
need by lowering financial barriers (including barriers stemming from socio-economic status and geography)
through the provision of loans and grants, and to ensure Canadians have an opportunity to develop the
knowledge and skills to participate in the economy and society. The Program assists students in financial
need in two integral ways: 1) it provides students with access to capital to meet the costs of post-secondary
education they may not otherwise have been able to secure from financial institutions; and 2) it subsidizes
the cost of interest on the capital while they are studying full-time. Since 1995, the Government of Canada
has also provided Canada Study Grants (formerly called Special Opportunities Grants) for students with
special needs who are eligible for Canada Student Loans (i.e., students with disabilities, high-need part-time
students, women in certain doctoral programs, and full and part-time students with dependants). In 2000,
the Canada Student Financial Assistance Act was amended to allow for directly financed loans. The Act
allowed for guaranteed student loans to be governed pursuant to the Canada Student Loans Act while risk-
shared and directly financed student loans to be governed pursuant to the Canada Student Financial
Assistance Act.

The specific revisions to the CSLP, including those that support the new direct financing
scheme, are aimed at achieving four main objectives:

> maintaining the government's commitment to accessibility;
> making the loan experience a positive one;
> increasing awareness; and

> ensuring performance, integrity and accountability.

National Student Loans Service Centres are responsible for the administration of the program,
though provincial and territorial student assistance offices are responsible for reviewing applications,
confirming eligibility and determining need/loan amounts. Since 2001, two provinces — Ontario and
Saskatchewan — have integrated federal-provincial student loan programs. Subsequently, on April 1st, 2004
Newfoundland and Labrador signed an integration agreement, with New Brunswick offering integrated loans
as of May 1st, 2005.

Since 1964, the CSLP has provided more than $26 billion in loans to over 3.8 million students.

In 2002-03, 42 per cent of post-secondary students in provinces covered by the CSLP received a Canada
Student Loan.

EKOS RESEARCH ASSOCIATES, 2006 « 1



a) Study Objectives and Issues

This research project focuses specifically on borrowers who are currently in study (according
to the 2002-2003 Annual Report, these loans accounted for 38 per cent of the total CSL portfolio).! The
stated purpose of the project is “to better understand the funding needs of those who are in study with a
view to possible changes to the way the program is delivered”. At issue are borrowers’ opinions on a
number of aspects of the program:

> The needs assessment process (extent to which existing grants address needs, mix of loans
and grants for those in need, unrecognized costs in the needs assessment process);

> Delivery criteria (including the maximum loan limit - $210/week since August 2005, maximum
weeks of assistance — 340 weeks?); and

> Loan repayment (such as level of borrower support for options related to interest charges and
repayment, incentives, loan rates and conditions).

The study also examines students’ general financial situation (their borrowing practices,
expected final debt load), the impact of debt on educational decisions, and use of non-repayable
sources/students’ earned income to finance education. Students’ demographic characteristics and aspects
of their education program and history are also captured.

To address these issues and in accordance with the Statement of Work, EKOS conducted a
survey of 3,600 CSL borrowers who were in-study as of December 2005. The methodology uses a 20-
minute survey, in a hybrid telephone-online survey approach.

b) Methodology

The survey was designed largely as a self-administer survey to be administered over the
Internet to Canada Student Loan Program (CSLP) borrowers who are in study. The population for the
survey was all public and private college and university students enrolled as of December 2005, who had
borrowed at some point during their post-secondary education. This population frame included 418,999
entries from which to sample.

In order to increase the efficiency and flexibility of the data collection for the student borrowers’
survey, the questionnaire was programmed and made available online, including a brief introduction to the
survey, as well as instructions on how to complete the survey form online. Students were first contacted and
recruited by trained, bilingual interviewers over the telephone. Where a student expressed a preference for

' The program has several other client groups — potential borrowers, loan applicant, recipients who have completed
their studies and are in loan repayment and recipients who have defaulted — however, these groups are not
included within the scope of this study.

2 The maximum number of weeks of assistance is 400 weeks for graduate students.
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completing the survey immediately with the interviewer, the interviewer logged onto the survey case and
completed it with the student. In most cases, however, students were told about the nature of the survey
and asked for their e-mail address. An invitation was then sent to them the next day, with more detailed
background information about the study. They were also given the secure website address that housed the
survey, as well as their own unique access code. EKOS employed a rigorous follow-up process in cases
where a student agreed to participate but did not log on and complete the questionnaire. A few days after
the first e-mail invitation, students were sent another e-mail reminding them about the survey, followed by a
second reminder a few days after that. If, within a week or so of the second reminder, they had not
completed the survey online, they were re-contacted to complete the survey by telephone. Students were
also given a 1-800 telephone number, as well as an e-mail address, if they had any difficulties in completing
the survey form online.

Based on a randomly drawn sample of in-study students, 6,014 students were recruited by
telephone to participate in the online survey3. The sample was only stratified to ensure that sufficient cases
were collected in the smaller provinces, muting the proportion collected in Ontario. All students in the data
base were eligible to participate in the study, including those who were studying part-time at the time of the
survey (although they were only included in the frame if they were studying on a full-time basis in December
2005), as well as those who were not enrolled in a program at the time of the survey (either because they
graduated, dropped out or were taking a break).

Each day a certain number of email addresses provided by respondents bounced. These
cases were returned to the telephone recruit centre to be re-contacted to correct the email address, and the
invitation would then be included in a later wave to be re-sent using the corrected email address. By the end
of the process, it was not possible to confirm 92 of the email addresses provided by respondents as valid,
dropping the actual sample of contacted respondents to 5,922. Recruitment was conducted over a two-week
period overlapping with the online collection itself.

Of the 5,922 students successfully invited via email, 4,002 completed the survey, producing a
final response rate of 67.6 per cent. Of these 4,002 respondents, 3,549 completed the survey
independently, and the other 453 completed as a result of the telephone follow-up. This final sample of
4,002 cases yields a level of precision of +/-1.5 per cent for the sample overall at a 95 per cent confidence
interval (i.e., 19 times out of 20). This sample size permits profiling of sub-group results and differences
based on a number of characteristics (e.g., region, institution type, size of loan, independent student status
(see tables 1 to 4). All data were statistically weighted in order to ensure the sample’s regional, institution
type, student status (dependent, independent) and age composition were reflective of the actual population
of Student Borrowers in Canada.

3 Atotal of 14,451 entries were drawn for the recruitment process. 12,042 of these proved to be valid telephone
numbers (i.e., a live line, not connected to a business). The recruitment of 6,014 cases achieved a 50 per cent
response rate. Of the remaining 50 per cent, two in three were entries not reached with full follow-up or the ending
of the recruitment period. Only 12 per cent were actual refusals. The response rate would likely have been closer to
55 to 60 per cent without the time restrictions placed on the data collection.
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Table 1: Region of study

Frequency Unweoighted Weighted
% %
Other 1 0.0 -
Atlantic 640 16.0 12.3
Ontario 1,430 35.7 52.2
Prairies 485 12.1 6.7
Alberta 702 17.5 12.4
BC 744 18.6 16.4
Total 4,002 100.0 100.0
Table 2: Type of Institution of Study
Unweighted Weighted
Frequency o/? 52
College 1,213 30.3 321
University 2,453 61.3 57.2
Private institution 336 8.4 10.7
Total 4,002 100.0 100.0
Table 3: Size of Current Loan
Unweighted Weighted
Frequency o/? ;1
No disbursement in current year 1,597 39.9 34.0
Low (under $5,000) 1,215 30.4 36.0
Med $5,000-$7,140 947 23.7 23.0
High above $7,140 243 6.1 7.0
Total 4,002 100.0 100.0
Table 4: Student Category
Unweighted Weighted
Frequency o/? 52
No data 1,276 31.9 39.0
Dependent 1,517 37.9 374
Independent with children 233 58 4.1
Independent no children 976 244 19.5
Total 4,002 100.0 100.0
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The final survey instrument was developed in close consultation with CSLP representatives.
Relevant items used in previous surveys were used to cover issues of interest in the current survey where
they existed. Key administrative pieces of information from the CSLP database were also carried with the
survey data for analysis.

The questionnaire was designed to be administered in either French or English based on the
preference of each individual respondent. The final questionnaire was designed first in English and then
translated to French and consisted of approximately 100 items (demographic characteristics). When
administered by an interviewer over the telephone the interview took roughly 25 minutes to complete.

Once the questionnaire was finalized, it was tested in English and French with 25 student
borrowers on the Internet, and over the telephone (using the online programming). Based on this test, and in
close consultation with CSLP representatives, final changes were made to the questionnaire.

EKOS trained interviewers from our pool of experienced survey interviewers to conduct the
recruitment, as well as the telephone follow-up. Study objectives and sampling, as well as the meaning and
intent of specific items in the interview, were thoroughly covered with the interviewers. Practice interviews
among the trainees and the survey supervisors also took place. Interviewers were supervised at all times to
ensure professional conduct and data quality. EKOS’ dual audio and visual monitoring system was also in
place to verify 10 per cent of the data collected throughout the survey.

During the survey collection it was emphasized in the invitation to students that all responses
would be completely confidential and that no responses would be linked to individual names in the delivery
of the database or reporting of the results.

¢) Reporting

Survey results are presented in the remaining sections of this report. In each section, top-line
results are provided, following by statistically significant variations in findings based on background
variables (in bullet form and, in some cases in tables). Where the variations did not seem to be substantively
significant (e.g., less than a five percentage point gap) some statistically significant variations were not
reported (although they appear in the detailed tables in the technical appendix). Tests of statistical
differences noted in the text and tables are based on chi2, when using proportions of the student sample,
and t-test, when using averages (e.g., average amounts of expected salary). In the case of both types of
data and tests, the .05 level was used to establish significance.
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2. PROFILE OFSTUDENTS:
EDUCATION PATHWAY
AND FINANCING

The following chapter, first, describes the routes that post-secondary students take in getting
through their education, including any breaks between high school and post-secondary, progression from
college to university and back again, first and subsequent degrees, as well as expectations for staying in the
same program area or changing to other disciplines from the current degree. Requirements to relocate in
order to pursue post-secondary are also explored. Second, the chapter profiles students’ arrangements for
financing their education (sources of financial support, expected debt levels).

2.1 EDUCATION PATHWAY

Almost three-quarters of students are attending school this term. Of those who are not
currently in school, seven in ten have graduated from their program. Of those who did not complete their
program, seven in ten are expecting to return to complete their program at some point in the future, although
two in ten do not expect to do so.

Interruption of Studies

“Are you attending “Did you complete “Are you expecting to
school this term?” your program?” return to complete
your program at some
point in the future?”

26% -

1%

n=4002 n=1204 n=264

H Yes No DK/NR

EKOS Research
Associates Inc. Canada Student Loans Borrower’ Survey, 2006
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> Older students, and those in British Columbia, Alberta, and New Brunswick are less likely than
others to be attending school this term, while younger students and those in Ontario are more
likely to be doing so.

> Those less likely to be attending school this term include higher proportions of independent
students (with or without children), community or private college students, students studying in
a Fine Arts program, and those who have received government financial support for at least
four years are less likely than others to be. This also includes higher numbers of those who
have borrowed less than three thousand dollars this year, those whose total debt is less than
$20,000, individuals who believe that their student loan debt will take at least ten years to pay
off, those in their second or third degree, students who are in their fourth year of their program
or later and students who intend to pursue additional post-secondary education after their
current degree.

> Among those who are not currently in school this term, women and older students are more
likely than men or younger students to have completed their program. Independent students
with and without children, private college students, and those studying in Education, Law or
Medicine are also more likely than others to have completed their program. Finally, this is also
more likely to be the situation for those who have received at least four years of government
financial support, those awarded grants, students studying toward their second or third degree,
those who are in their fourth year or more of their studies, and individuals who intend to pursue
more post-secondary education after the completion of their current degree.

> Finally, of those who are not currently in school this term and have not completed their
program, those who attended university are more likely than others to say they expect to
return to complete their program at some point in the future. Those who have received
between two and three years of government financial support, whose total debt is $45,000 or
more, and who identify as a visible minority are also more likely than others to say that they
expect to return to complete their program in the future. Meanwhile, those who were in
community college, who had not received grants, whose total debt is less than $20,000, or
who did not have to move to attend a post-secondary institution were more less likely to
predict that they would return to complete their studies.
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After completing their current program, forty-seven per cent say that they subsequently intend
to pursue another degree or program, while three in ten have no intention of doing so. Almost one-quarter
do not know. Of those who intend to continue their post-secondary education after their current degree or
certificate, just over one in three (37 per cent) would pursue a Master's degree, and 22 per cent would
pursue a Bachelor’s degree. Fewer then ten per cent are interested in pursuing either a Doctoral degree, a
college or CEGEP diploma, a private career college, or a university certificate, and even fewer would

consider going to Law school.

Continuation of Education (I)

“Do you intend to pursue another
degree/program after you complete
the one you are currently enrolled in?”

-

23%

31%

HYes
No
DK/NR

n=4002

EKOS Research
Associates Inc.

“What degree/certification do you

intend to pursue after this
program?”

College/CEGEP diploma

Private career college

University certificate

Bachelor's degree

Master's degree 37%

Doctoral degree

DK/NR

Only items with 5% or 0% 20% 40% 60%
more shown on slide n=1782

Canada Student Loans Borrower’ Survey, 2006

> Those from Saskatchewan are less likely than those in other regions to express interest in
pursuing another degree or program after they finish their current studies.

> Women, and younger students are more likely than others to plan on pursuing another degree
or program after their current program is completed. This is also more likely to be true of
dependents, those who are or who have attended university, who are studying the Humanities,
Science or Social Science, and those who have already completed a previous degree. In
addition, those who have $45,000 or more debt from post-secondary education, who are
currently attending a post-secondary institution, who are returning students, who are in their
fourth year or more of their program, and who identify as visible minorities are also more likely
to express interest in more post-secondary education after their current studies are completed.

> Students in Ontario, community college students, those who have had less than two years of
government financial support, and who have not received any grants are more likely than
others to want to pursue a college or CEGEP diploma after they have finished their current
studies. This is also more likely to be the case among those whose total debts from post-
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secondary education are less than $20,000, students who are not currently attending college
or CEGEP, those in their first year of their studies, as well as Aboriginal students.

> Private career college students, those whose total debt is less than $20,000, and who are
currently not attending a post-secondary institution are more likely than others to be
considering attending a private career college for subsequent post-secondary education.

> Students interested in pursuing a university certificate after their current studies are more often
from Ontario, community college students, Business students, currently attending a post-
secondary institution, or Aboriginal students than their counterparts.

> Students from Nova Scotia and community college students are more likely than others to be
drawn to getting a Bachelor’s degree after they have completed their current studies.

> Those between the ages of 27 and 29, dependent students or independent students with no
children, university students, and Social Science students are more likely than others to be
thinking about pursuing a Master’s degree in the future. This degree is also more likely to be
attractive to those who have had more years of government financial support, students who
have received at least one grant, those who are currently enrolled in a post-secondary
institution, or who are in their third year or more of their current studies.

> Doctoral degrees as the next step of a person’s post-secondary education are
overrepresented by dependent students and independent students with no children, university
students, those studying Law, Medicine, or Science, students with four or more years of
government support, those whose total debt is $45,000 or more, and those who are currently
studying towards their second or third degree. In addition, those currently attending a post-
secondary institution, and visible minorities are also more likely than others to express interest
in obtaining doctoral degrees once they complete their current studies.

> Law school is more often the next step for those who are in Social Science programs now than
for those in other disciplines.

> Finally, private college students, Fine Arts students, those who have not received any grants,
and whose total debt from post-secondary education is less than $20,000 are more likely than
others to not have given an answer to this question.

10 « EKOS RESEARCH ASSOCIATES, 2006



When asked specifically about what type of program is of interest after current studies are
completed, almost one-quarter express interest in Medicine or Dentistry programs, while 16 per cent prefer
Business or Commerce. Fourteen per cent intend to enrol in an education program, and one in ten want to
study in the Social Sciences. Even smaller proportions are interested in Fine Arts, Engineering, Humanities,
Computer Science, Natural Science or Physical Sciences.

Continuation of Education (II)

“What type of program will you enroll in after your current program?”

Medicine, dentistry, nursing, other health science 23%
Business, commerce, management and administration
Education

Social sciences

Engineering

Law

Fine arts

Humanities

Computer science

Natural science

Physical sciences

Only items with 2% or DK/NR‘ . ; .
more shown on slide 0% 10% 20% 30%
EKOS Research
Associates Inc. n=1782 Canada Student Loans Borrower’ Survey, 2006

> Those who are interested in pursuing a Fine Arts program after their current program is
complete are more likely than others to be attending or have attended private college, and to
be currently studying in a Fine Arts program now.

> Those who attend or who have attended community college, who are currently in a Business
program, whose total debt is less than $20,000, who expect their student loans to be paid off
in less than three years, and who identify as visible minorities are more likely than others to
say they intend to further their post-secondary education and pursue a Business or Commerce
program after they complete their current studies.

> People interested in enrolling in Computer Science after they complete their current degree
are more likely to be male or currently studying Computer Science or Engineering.

> Students in Nova Scotia, New Brunswick, and Manitoba are more likely than those from other
regions to be interested in doing a subsequent program in Education. This view is also more
likely to be shared by women, by those who attend or who have attended university, who are
studying currently in Education, or to a lesser extent, the Humanities or Fine Arts, who have
received at least four years of government financial support, who expect their loans to take at
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least ten years to repay and students who are in at least the fourth year of their current
program than it is to be shared by their counterparts.

> Men are more likely than women to be interested in pursuing an Engineering program after
their current studies. This choice is also more likely among those who attend or who have
attended community college, who are studying Computer Science or Engineering currently,
and who have received financial support from the government for less than two years.

> Those between the ages of 25 and 26, and Humanities students are more likely than others to
express a desire to continue their education with a Humanities program after their current
degree is complete.

> University students and those in a Social Science program are more likely than others to want
to enrol in a Law program after their current studies are finished.

> Those thinking about entering a future program in Medicine or Dentistry are more likely to be
female, to be currently enrolled in a Law or Medicine program or a Science program, to have a
total student loan debt of $45,000 or more, and are also more likely to identify as a visible
minority than others.

> Naturally, those enrolled in a Science program now are more interested than others in
pursuing additional post-secondary education in either a Natural Science or a Physical
Science program (or to a lesser extent, an interdisciplinary Science program).

> Women are more likely than men to express interest in pursing a Social Science program after
the completion of their current program. This is also more likely to be the view of independent
students with no children, those who attend or who have attended university, those currently
attending a post-secondary institution or those enrolled in a Social Science program, and
those who believe their student loan debts will take ten years or more to pay off.
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Results show that many students move to a new community to pursue their post-secondary
education. While just over half (54 per cent) did not move to a new community to attend the school they are
currently studying at, a substantial minority did indeed relocate (44 per cent). Regarding those who did have
to move, over three-quarters moved more than 80 kilometres away for their post-secondary education. Two
in ten say they only had to move between 20 and 80 kilometres away from their previous residence, and
four per cent relocated less than 20 kilometres away.

Move to Attend Program

“Did you move to a new community
in order to attend the school you
are currently studying at?”

-

2%

54%

M Yes
No
DK/NR

n=4002

EKOS Research
Associates Inc.

“How far did you move in order
to attend school?”

Less than 20 kms

20-80 kms

More than 80 kms 76%

DK/NR| 3%

0% 20% 40% 60% 80% 100%

n=1889

Canada Student Loans Borrower’ Survey, 2006
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Table 5: Factors Relating to Relocation for Post-Secondary Education

Did you move to a new community in order to attend the school you are currently studying at? % Saying Yes
Overall 44
Province

British Columbia 40
Alberta 43
Saskatchewan 62
Manitoba 43
Ontario 41
New Brunswick 55
Prince Edward Island 57
Nova Scotia 57
Newfoundland and Labrador 66
Age

<21 38
21-22 45
23-24 50
25-26 51
27-29 49
30+ 38
Status

Dependent 44
Independent with child(ren) 27
Independent with no child(ren) 48
Type of Institution

Community college 37
University 50
Private college 31
Type of Program

Fine Arts 46
Business 36
Computer science/Engineering 42
Education 45
Humanities 46
Law/Medicine 44
Science 51
Social science 49

14 « EKOS RESEARCH ASSOCIATES, 2006



Did you move to a new community in order to attend the school you are currently studying at? % Saying Yes

Years of Government Financial Support

Less than 2 years 37
2-3 years 47
4 years or more 59
Amount of $ Borrowed This Year

Less than $3,000 30
$3,000-$8,000 38
More than $8,000 54
Received Grants

Yes 48
No 33
Received Private Loans

Yes 54
No 42
Total Debt From Loans

<$20,000 36
$20,000-$44,000 54
$45,000 or more 31
Years Expected to Pay Off Debt

Less than three 35
3-9 years 42
Ten years or more 57
First Degree

Yes 47
No 43
Current Year of Program

1 38
2 43
3 50
4 or more 53
Full-time Student

Yes 46
No 33
Planning on More Education After Current Degree

Yes 44
No 49
Employment Equity Groups

Aboriginal person 50
Visible minority 31
Disabled person 44
None of the above 48
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> Among those who moved to attend their current post-secondary institution, people from
Saskatchewan are more likely than others to have moved more than 80 kilometres, while
those in Ontario are more likely than others to have moved between 20 and 80 kilometres.

> Of those who moved, those 30 years old or over are more likely than others to have moved
less than 20 kilometres to attend their current school, while students under the age of 21 are
more likely than others to have moved between 20 and 80 kilometres. Those between the
ages of 23-26 are more likely than others to have moved the furthest distance for their post-
secondary education (80 kilometres or more).

> Independent students with children are more likely than others to have moved less than 20
kilometres away to attend their current post-secondary institution.

> University students are more likely than others to move the furthest distance (80 kilometres or
more), while those in community college are more likely than others to move between 20 to 80
kilometres for school.

> Students studying in Business programs are more likely than others to have moved less than
20 kilometres to attend their current school.

> Those who have received government financial support for four or more years are more likely
than others to have moved more than 80 kilometres away from their prior residence for their
post-secondary education. This is also more likely to be true of those whose total debt is
$45,000 or more. Those with less than $20,000 are more likely than others to have moved
either between 20 to 80 kilometres away, or less than 20 kilometres away.

> Students who expect that their student loan debt will take at least ten years to pay off are more
likely than others to have moved more than 80 kilometres away to attend their current post-
secondary institution.

> Those studying towards their second or third degree, and visible minorities are more likely
than others to have moved the least distance (less than 20 kilometres). Students in their fourth
year or more of their program are more likely than others to have moved the furthest away (80
kilometres or more).
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2.2 SOURCES OFSUPPORT

By far, students’ most important source of financial support over the course of their PSE has
been from federal or provincial government student loans: students estimate that over half (54 per cent) of
the support they have received during their studies has been from this source. At a distant second, 16 per
cent of students’ support during their PSE is derived from employment income. Similar levels of support
(representing about 10 per cent of total support received each) have been received from parents and grants
and private loans. Private loan sources, savings, spousal support and assistance from other family or
friends account for only a small proportion of students’ overall support.

Sources of Support

“What proportion of the support that you have received over the
course of your PSE was from...?”

Federal or provincial government student 54%
Employment income

Parental support

Grants, scholarships and bursaries
Private loans/lines of credit/credit cards

Savings/investments

Support from spouse | 1%
Support from other family/friends | 1%

Other sources | 1%

0% 20% 40% 60%
(Average % support)

EKOS Research
Associates Inc. n=3108 Canada Student Loans Borrower’ Survey, 2006
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> By province, Newfoundland students tend to have the highest portion of support coming from
government loans, whereas students in Alberta, Manitoba and Ontario have the lowest. The
proportion of support from government loans decreases by age (with the exception of the 30
years and older group where there is a slight increase). Similarly, independent students
without children report a lower portion of support from loans. The proportionate share of loans
in relation to total support increases as the years and amount of government loans increases.
University students indicate a somewhat lower portion of income from government loans.

> Share of total support from employment income increases with age (again, the exception
being the 30 years and older age group where there is a slight dip). Men and independent
students without children have a higher proportion of support coming from employment
income. Students who have lower amounts of government loan debt also have a
corresponding higher share from employment.

> Reliance on private loan sources increases by age of the student, peaking in the 27 to 29 year
age group (factors related to age such as second degree and year of program show a similar
pattern). Independent students without children and students who have moved to go to school
also have a higher share of total support coming from private loan sources.

> Younger students, those studying at university and students with a disability cite a higher
proportion of total support coming from grants/bursaries or scholarships. Younger and
university students, together with dependent students, also report a higher proportion of
support from parents. Parental support also represents a higher share of total support among
students who have lower levels of government student loans.
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2.3 EXPECTEDDEBTLEVELS

Most students who have borrowed from the Canada Student Loans Program expect to end
their schooling with considerable debt, with government loans at the top of the list. The average debt to
government (both federal and provincial) is expected to be $27,752, while debt to private sources will only
be $15,928 (and only among the 64 per cent with this type of debt). The average debt to other sources is
$9,468 (and expected for fewer students). The overall total debt is expected to be in the range of $37,320
(among all students in the study).

Expected Debt Levels

“What do you expect your total loan debt to be for all of the post
secondary education that you expect to pursue?”

Average Amount

Government debt 100% X = $27,752
Private debt 64% X = $15,028

Other debt 19% X =$9,468
Total debt 100% X =$37,320

0“% 20% 40% 60% 80% 106%
(Percentage with each type)
EKOS Research
@ Associates Inc. n=4002 Canada Student Loans Borrower’ Survey, 2006
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> Students in Ontario, Manitoba and Alberta expect to incur less government debt than students
in other provinces. Students in Nova Scotia expect to incur the most debt from private sources,
followed by those from Ontario. Students from Nova Scotia and Newfoundland expect to incur
the highest total debt.

> Men expect to incur greater debt from private sources than women.

> Students aged 25 and older expect to incur more government debt than their younger
counterparts. Total expected government debt also increases other variables associated with
age, such as the number of years students have received government support, the number of
years of studies completed, the total debt they expect to accumulate and the number of years
required to repay this debt.

> Naturally, the amount of private debt and total debt students expect to incur tends to increase
with age, total debt, number of years of studies completed and years expected to repay the
debt.

> The amount of debt from other sources fluctuates with age, and is highest among the youngest
and oldest students.

> The amount of private and total debt is, however, higher among students pursuing their second
or third degree.

> Not surprisingly, various debt and financing sources appear to go hand in hand: students who
have received grants or private loans also tend to report higher government debt, and students
with higher levels of private debt also report higher government debt.

> Independent students with children expect to incur the most debt from each source and the
most in total debt overall, followed by independent students without children, whereas
dependent students expect to incur lower levels of government and private debt.

> Naturally, university students expect to incur higher levels of debt from each source than public
or private college students. Among university students, graduate students expect to complete
their studies with higher levels of government loan debt and private debt than do undergraduate
students.

> Students enrolled in Sciences, Social Sciences and Law or Medicine expect to incur more
government loan debt and total debt than students enrolled in other programs of study.
Students enrolled in Law or Medicine also expect to incur substantially higher levels of private
debt, followed by Science students.

> Students who have moved for their studies expect to incur higher levels of government, private
and total debt than students who have not.

> Visible minorities and students with disabilities expect to incur higher levels of government loan
debt than do other students.
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> While controlling for the effect of various explanatory variables in a multivariate regression

model‘that examines the expected total debt, the degree of concern for debt is found to be the
primary predictor. Higher levels of concern are linked to the expectations of the larger debt. The
type of school is the second key driver - students attending colleges and private institutions
expect smaller debt. The next predictor is the perceived adequacy of government loan limit -
the less adequate the limit is perceived to be, the bigger the expected total debt is. Expected
debt from all sources is linked to the program type - those enrolled in medicine or dentistry
believe they will accrue larger debt. The next significant factor is the level of financial
responsibility assigned to government those with greater reliance on government support
anticipate bigger amounts of total debt. Similarly, those reporting multiple sources of debt
anticipate bigger debt. The more a student tries to work in order to avoid debt during education,
the smaller the expected total debt is. Receiving federal or provincial grants or Millennium
scholarships is associated with the increase in the expected total student debt. Age is again a
factor, older students expect to accrue more debt. Students’ attitudes also play a significant
role. Students who say they wish to borrow more during the school year and those who believe
that government grants should be given to specific groups of students anticipate larger total
debt. Receiving assistance from family members is linked to the expectations of smaller debt,
whereas men, students born in Canada, and those living in BC and Atlantic regions expect to
accrue more debt. Lastly, the more parents’ ability to assist in financing PSE is a consideration,
the larger the expected total debt is. On the other hand, the expected total debt decreases with
the larger degree of responsibility assigned to parents.

Table 6: Average Debt by Source and Total Debt by Background Variables

Average Total
Average Average Private | Average Debt from Debt from All
Government Debt Debt Other Sources Sources
$ $ $ $
Overall 27,752 15,928 9,468 37,320
Province
BC 31,930 15,572 11,236 41,046
Alberta 26,022 12,985 6,725 34,401
Saskatchewan 30,417 15,858 7,847 41,916
Manitoba 23,385 15,585 9,162 33,635
Ontario 25,566 16,870 9,786 35,269
New Brunswick 32,641 14,633 8,707 41,178
PEI 31,442 10,809 3,851 36,691
Nova Scotia 34,650 19,782 5,420 46,157
Newfoundland 32,786 15,475 13,898 44,634

4 See technical appendix.
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Average Total
Average Average Private | Average Debt from Debt from All
Government Debt Debt Other Sources Sources
$ $ $ $
Age Group
<21 27,348 14,544 11,016 33,457
21-22 26,036 12,222 8,762 32,911
23-24 25,673 15,259 6,758 35,543
25-26 29,031 18,516 8,343 42,054
27-29 31,007 19,432 9,873 46,259
30+ 31,248 17,787 12,138 44,677
Status
Dependent 26,941 13,651 9,053 33,910
Independent with Child(ren) 32,262 16,753 12,893 43,080
Independent without Child(ren) 28,196 18,549 9,277 42,289
Type of Institution
College 22,480 11,337 8,434 29,701
University 31,106 18,151 10,557 42,003
Private 23,994 16,591 8,236 33,168
Program
Fine Arts 24,920 14,331 6,798 32,957
Business 22,945 11,745 8,616 30,336
Computers/Engineering 24,782 12,604 7,699 32,057
Education 27,000 14,310 11,637 36,930
Humanities 29,270 10,869 9,542 35,982
Law/Medicine 31,060 22,479 8,540 45,974
Science 32,029 19,360 16,447 43,344
Social Science 33,198 15,141 11,354 42,081
Years of Government Support
<2 22,553 16,153 7,806 30,615
2-3 28,414 15,645 8,587 37,760
4+ 38,862 16,707 9,378 51,712
Grants
Yes 28,615 16,314 9,708 38,480
No 25,096 14,867 8,713 33,819
Total Debt
<$20,000 9,863 4,358 3,122 11,133
$20,000 to $44,999 24,832 9,747 6,600 30,464
$45,000+ 48,670 27,050 16,263 72,807
Years to pay it off
<3 14,446 11,815 6,740 19,565
39 26,196 15,145 8,654 34,921
10+ 37,152 18,122 11,660 51,651
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Average Total
Average Average Private | Average Debt from Debt from All
Government Debt Debt Other Sources Sources
$ $ $ $

Moved
Yes 31,436 19,267 10,777 44,608
No 25,680 13,445 8,796 33,208
Employment Equity Group
Aboriginal 25,831 13,136 7,806 35,599
Visible Minorities 30,171 16,656 12,221 40,376
Disabilities 32,283 11,625 11,527 41,070
None 26,896 16,209 8,398 36,406

2.4 CHAPTERSUMMARY

Almost three-quarters of students surveyed are attending school this term. Of those who are
not currently in school, seven in ten have graduated from their program. Of those who did not complete their
program, seven in ten are expecting to return to complete their program at some point in the future, although
two in ten do not expect to do so.

After completing their current program, close to half intend to pursue another degree or
program (most often a Master's or Bachelor's degree), while three in ten have no intention of doing so.
When asked specifically about what type of program is of interest after current studies are completed,
almost one-quarter express interest in Medicine or Dentistry programs, while over one in ten prefer
Business or Commerce, education, or Social Sciences.

Results show that many students move to a new community to pursue their post-secondary
education. While just over half did not move to a new community to attend the school they are currently
studying at, a substantial minority did indeed relocate (44 per cent). Of those students who did move, over
three-quarters moved more than 80 kilometres away for their post-secondary education.

By far, students’ most important source of financial support over the course of their PSE has
been from federal or provincial government student loans: students estimate that over half of the support
they have received during their studies has been from this source. Employment income is identified as a
distant second, followed by parental support, grants and private loans.

Most students who have borrowed from the Canada Student Loans Program expect to end

their schooling with considerable debt, with government loans at the top of the list. The overall total debt is
expected to be in the range of $37,320 (among all students in the study).
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3. NEEDSASSESSMENTPROCESS
LOAN LIMITS, UNRECOGNIZED
COSTS ANDADEQUACY
OF COVERAGE

The following chapter explores students’ views about aspects of the CSLP needs assessment
process. Currently in the CSLP need assessment, the costs of PSE include both education (tuition, books)
and living costs. Ceilings have been established for some costs and standard allowances have been
established for other costs. This study canvassed student opinions on current loan limits, the extent to which
students incur expenses during the course of their PSE that are not recognized by the current student loan
assessment process and support for extending the needs assessment criteria to cover various types of
expenses.. To the extent that students find the current levels of available government loans to be
inadequate, the amount of shortfall and types of expenses that are not covered is also explored, along with
how students are currently coping with a financial shortfall.

3.1 LoaNLIMITS

The majority of students support linking government student loan amounts with students’
demonstrated financial need (without a ceiling limit) by a factor of two to one. This view favours having
students judge for themselves how much debt they can handle. On the other hand, one-third of current
students believe there should be a limit on the amount of government loans available to students to ensure
that students do not become overburdened with debt. Among the students advocating a limit, the average
suggested limit is $1,566 per month (and virtually all suggested amounts in the $1,000 to $2,000 range as a
monthly limit).
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Support for Loan Limits

“Which of the following is closer to your point of view: There should be a limit on the
amount of government loans available to students to make sure that students don’t
graduate with an unmanageable debt or Students should be given as much government
loans as they have demonstrated financial needs for, they will judge for themselves how
much debt they can handle?”

7%

61%

M Should be a limit
Should be not limit
DK/NR

EKOS Research
Associates Inc. n=3965 Canada Student Loans Borrower’ Survey, 2006

> Students who are 30 years old or older are less likely than younger students to favour basing
government loans only on demonstrated need, and not limiting the amount of government
loans available. This is also true of those who attend or have attended college, students who
expect their total debt will be less than $20,000, those who are not currently enrolled in an
educational institution®, and individuals who did not move for their post-secondary education.
In terms of actual amount of the limit (for those advocating a limit), younger students typically
suggest a lower limit, which increases with age (although there is only a statistically significant
difference among those under 21 — who suggest an average of $1,109 per month).

> Students who attend or have attended university, who have private loans, and who are
dependents are more likely than others to believe that need should determine the amount of a
government loan available to a student. Students who expect their debt to be $45,000 or more,
as well as those who say their loan will take ten or more years to pay off are also more likely to
share this view.

> Students who did not move to another community for post-secondary education, and who
expect to have their loans paid off in less than three years are more apt than others to worry
about unmanageable debt after graduation, and to say that limits should exist on accessing
government student loans.

5 While the study targets students who are in study, the sample was drawn at a fixed point in time (December 2005),
which was a few months after the data were collected for the study, at which point some students had just recently
ended their study (either at graduation or from early withdrawal).
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> Students who attend or have attended college, who are not currently studying are more likely
than others to favour limiting the amount of government loans available to students, to avoid
unmanageable debt after graduation. This is also true of current students who plan to continue
their education beyond their current program.

Assuming a limit on total available government loans, a slight majority of students would prefer
to see the limit based on number of years. One-third indicates that the limit should be based on the amount
of total debt accumulated. Among those advocating a dollar limit, the average suggested ceiling was
$38,652. Among those advocating that the loan limit be based on number of years, the average number of
years suggested was 5.4 years.

Support for Definition of Maximum Loan Available

“In determining the maximum amount of total government loans
available to borrowers, which of the following statements do you
agree with more?”

Limit based on years 56%
Limit based on amount 32%
Xyears =5.4
DKINR i 12% X amount = $38,652
0% 20% 40% 60% 80% 100%
EKOS Research
Associates Inc. n=1248 Canada Student Loans Borrower’ Survey, 2006

> Students in Saskatchewan are less likely than those in other regions to believe that the
maximum amount of total government loans available to borrowers should be based on years,
and are more likely to believe it should be based on the total amount of debt accumulated.

> Younger students (under the age of 21), those in their fourth year or more of their program,
and students who plan to continue their education past their current program are more likely
than others to believe the limit should be based on years. Those who attend or who have
attended private colleges, third year students, and those who do not plan to continue their
education past their current program are less likely than others to share this view.

> Students studying in Law, Medicine or Science are less likely than others to favour limits on
government loans based on the total amount of debt accumulated.
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> Those currently enrolled in educational institutions are also less likely to favour limits based on
the amount of debt accumulated than those who are no longer students.

> There are few differences in the pattern of suggested number of years (for those students
advocating a limit based on years), however, women typically suggest a longer time period, as
do university students (compared with community college students in particular). Students of
Engineering and Computer science/technology advocate a shorter timeframe, while those in
Social Science are particularly likely to suggest a long timeframe (6.37 years). Students with
private loans are also more apt that those without them to suggest a longer time limit.

> Interms of specific dollar amounts (for those suggesting a limit amount) independent students
advocated higher amounts than dependent students, and university students suggested higher
amounts than community college students. Those with more years of government assistance,
individuals who have received grants and those with higher expected debt levels all advocate
higher limits than their counterparts do. This is also the case with students who have moved to
go to school (and therefore have higher expenses).

When asked specifically about the adequacy of the maximum amount of government loan that
is available on a weekly basis ($350 per week of study, or $11,900 for the full school year), almost two in ten
believe this amount to be too little, a slight majority believe it is somewhat adequate, and about one in four
say it is adequate.

Adequacy of Limit

“How adequate do you think that this weekly maximum limit is to cover
most students’ education and living expenses?”

2%

56%

23%

M Not very adequate (1-2)

Somewnhat adequate (3-5)
Adequate (6-7)
B DK/INR
EKOS Research
@ Associates Inc. n=3965 Canada Student Loans Borrower’ Survey, 2006
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> Students in British Columbia are more likely than those in other regions to say that the
maximum government loan available on a weekly basis is insufficient, while those in Ontario
are the most satisfied among the regions with the amount of the maximum government loan
(although it is still only one in four who say it is adequate in this province).

> Students who are or who have attended private colleges, and those studying Law or Medicine
are less likely than those who have or are attending university or community college or those
studying other disciplines to feel that current government loan limits are sufficient.

> Those under the age of 21 are more likely than their older counterparts to feel that the current
loan limits are satisfactory; disagreement with this view increases steadily with age.

> Dependents and those working towards their first degree are more likely than others to believe
that current government loan levels are adequate. Those who have independent status with
one or more children at home and those who have already completed at least one degree are
much less likely to share this view.

> Closely linked to age, those who have four or more years of government financial support,
individuals who borrowed more than $8,000 this past year, those whose total debt will be
$45,000 or more and who expect to take at least ten years to pay off their loan are less likely
to believe that the maximum amount of government loan is adequate. This is also true of those
in their fourth year or more of their studies.

> Students with a disability are also more apt to say that funding is insufficient.

> While holding the effect of all these explanatory variables constant in a multivariate® regression
model, perceptions that loan limits are adequate are largely driven by the age of the student,
with younger students more apt to say that current limits are adequate, while students who
assign more financial responsibility to government are less likely to believe the limit is
adequate. Next important predictors are expected total debt from all sources, and type of
school enrolled in. Those who expect a larger total debt are less likely to believe that current
government (maximum) loans are sufficient, and students attending private colleges typically
also perceive greater inadequacy in limits. The extent of parents’ ability to financial support
their child during post-secondary education is also a factor. The larger the role that parents’
ability to support plays for a student, the greater the perceived adequacy of government loan
limits. On the other hand, the higher the financial responsibility assigned to parents, the less
adequate the limit is perceived to be. The perceived inadequacy in loan limit is also higher
among students residing in BC and those reporting a disability. Adequacy is also tied to
concern for debt. The lower the concern about level of debt expected and the more one tries to
work in order to avoid debt during education, the greater the perceived adequacy of
government loan limits. Lastly, the perceived inadequacy in loan limit is higher among students
receiving federal and provincial grants or Millennium scholarships.

6 See details in the appendix.
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Most students believe that the cost of the program they are enrolled in should be the most
important criteria in determining the maximum amount of government financial assistance available to them,
followed by the demonstrated need of the student. Students tend to believe that the level of education the
student is enrolled in, the employment rate of graduates in the chosen program, and the earning potential of
graduates in the chosen program of study should be given only moderate importance in determining the
maximum amount of government financial assistance available to the applicant.

Criteria for Establishing Loan Limits

“How important should each of the following be in determining the
maximum limit of assistance that is available to students?”

The cost of the program {15
The demonstrated need of the student L 22
The level of the education 1111 49

The employment rate of program graduates 15 17 49
The earning potential of graduates enrolled in I
the program F 18 50

0% 20% 40% 60‘% 80‘% 106%
B DK/NR ® Low importance (1-2) © Medium importance (3-5) B High importance (6-7)

EKOS Research
Associates Inc. n=1248 Canada Student Loans Borrower’ Survey, 2006

> Women, students who are currently attending school, and those who attend or have attended
university are more likely than others to believe that the demonstrated need of the student
should be an important factor in determining the maximum limit of assistance that is available
to students. Those studying the Humanities are also more likely to share this view, compared
to those studying other disciplines.

> The employment rate of program graduates is less likely to be an important criteria in
determining loan amounts for those 25-26 years old, dependent students, those studying full-
time, and university students. This is also the view more likely to be shared by those who have
received government financial support for two years or more, those who expect their loan to
take at least ten years to pay off, third and fourth year students, and those who have moved to
a new community to pursue their post-secondary education. Those with less than two years of
government financial support, students who are not studying full time, and those who have not
moved to a new community for their studies are more likely than others to see the employment
rate of program graduates as an important criteria.

> Those enrolled in Science programs and those who have moved to a new community for their
studies are more likely than others to say that the level of the education is a somewhat
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important factor in determining the level of assistance students should quality for. Students
who have not moved are more likely to say this factor is important. Students with a disability
are more likely than others to say this should not be an important factor in determining the
maximum limit of assistance that is available.

> When asked about whether the earning potential of graduates should be an important factor
when it comes to government loan maximums for students, older students (30 years old and
over) are more likely than younger students to feel it should be important. This is also more
likely to be true of those in Business programs, and those who have not moved to a new
community for their post-secondary education. Students who are less likely to see this as an
important criteria include dependents, university students, those who have had four years or
more of government financial support, third and fourth year students, and those who have
moved to a new community to pursue their studies.

A small majority of students believe that tuition increases are tied to increases in the cost of
living (53 per cent), while a minority believe that tuition is actually linked to the amount of student loans
available (suggesting that educational institutions determine their tuition based on the amount of financing
available to their student body). One in three are unable to respond to this question or do not know,
suggesting that they agree with neither statement or they feel that both factors influence tuition levels.

Reasons for Tuition Increase

“Which of the following statements do you agree with more?”

DK/INR

Tuition will increase to reflect
increases in cost of living

Tuition will increase because
of increases in the amount of
government loans

EKOS Research
Associates Inc. n=3965 Canada Student Loans Borrower’ Survey, 2006

> Students in B.C. and Alberta are more inclined to believe that tuition is linked to the cost of
living, while those in Newfoundland are more apt than those from other regions to believe that
tuition increases with loan availability.
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> Men are more apt to link tuition increases to the cost of living, while women are more apt to
not respond/not know.

> College students are somewhat more likely than university or private students to believe that
tuition increases are tied to student loan availability.

> Aboriginal respondents are more likely than others to believe that tuition increases are tied to
student loan availability, while those with a disability are more inclined to agree that tuition
costs are tied to the cost of living.

3.2 UNRECOGNIZEDFINANCIAL
NEEDS

As mentioned above, one of the objectives of this research was to examine the extent of
students’ financial needs that are not currently recognized in the CSLP needs assessment process.
According to these results, students who are currently studying most often have incurred or expect to incur
at least once expenses related to tools or equipment to be used in classes (57 per cent) and medical
expenses (e.g., not covered by an insurance plan such as eye care or prescription drugs) (54 per cent). A
significant proportion of students also expect to pay for costs related to a vehicle: purchase or repairs
(40 per cent) and car insurance (39 per cent). About three in ten expect to cover costs related to an accident
or emergency and one in four expect to incur expenses related to housing maintenance over the course of
their PSE. Only eight per cent of students did not expect to incur expenses related to any of the categories
provided.

Unrecognized Need (1)

“Which of the following expenses did you incur or do you expect to
incur at least once during your current program, if any?”

Tools or equipment 57%

Medical expenses 54%
Car repairs or purchase
Car insurance
Costs-cover accidents
Housing maintenance
Standard costs

Dental equipment

Other
None of the above
0,
Only items with 3% or DRNR ‘ 4% : : : : :
more shown on slide 0% 20% 40% 60% 80% 100%
EKOS Research
Associates Inc. n=3265 Canada Student Loans Borrower’ Survey, 2006
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> With few exceptions, the likelihood of incurring expenses in the various categories provided

increases with the age of the student. Older students, particularly those 25 years of age and
older are more apt to incur or anticipate incurring expenses related to a vehicle, housing and
medical care. Related to age, students who are completing a second degree, in the later years
of their current program, hold private loans and have a higher estimated amount of total debt
are also more apt to cite expenses in these areas. Similarly, independent students, particularly
those with children, name most expenses with greater frequency compared to students who
are classified as dependent.

> Across provinces, Saskatchewan students are more likely to anticipate expenses under the
vehicle, housing and medical care categories. Those studying in the Atlantic provinces (with
the exception of New Brunswick) along with Ontario students are less likely to indicate
expenses in each of these areas.

> Expectedly, expenses related to students’ chosen profession — dental equipment, music
instruments and tools vary with the type of institution (college students are more apt to make
investments in tools, as well as car-related expenses) and by type of program (Fine Arts
students more often cite tools and music instruments as expenses). Law/Medicine students
also more often indicate expenses related to tools and are also more likely to have incurred or
anticipate medical care expenses.

> Students who have moved to take their current program of study are more likely to report
expenses in a variety of areas (medical, housing, accidents) compared to students who are
studying at a local institution.

> Women are more likely than men to have incurred or expect to incur medical expenses at
some point during the completion of their current program and visible minorities are less apt
than other students to expect to incur expenses related to owning a car.

The majority of students (64 per cent) feel that expenses related to family care (e.g., child
care) should be considered in students’ assessment of financial need and the calculation of assistance
amounts. A substantial proportion (51 per cent) believes that moving expenses should be considered in the
assessment process. There is significantly less support for considering expenses related to entertainment,
veterinary expenses for pets, marriage or vacations in the assessment of students’ financial needs.
Eight per cent of students do not support the inclusion of any of the categories of expenses provided in the
assessment of financial need.
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Unrecognized Need (Il)

“Some people would argue that there are students with financial needs
that are not currently recognized. Which of the following expenses do you
think should be considered?”

Related to family care 64%

Moving 51%
Entertainment
Veterinary expenses
Marriage

Vacations

Living/school expenses

None of the above 8%

Only items with 3% or DKINR [ 5%

more shown on slide

0% 20% 40% 60% 80% 100%

EKOS Research
Associates Inc. n=3265 Canada Student Loans Borrower’ Survey, 2006

Support for inclusion of the various types of expenses often coincides with students’ own

interests and life circumstances. For example:

> Women, students who are 30 years of age or older and independent students with children are

more likely to support the inclusion of expenses related to family care in the financial
assessment equation.

Moving expenses are cited more often by those who have themselves moved to go to school
(and consequently also students in Saskatchewan and the Atlantic provinces who are more
apt to have moved to go to school). Independent students (without children), those in the
middle age categories (25 to 29 years of age), students working on a second degree, with
more years of government loan support, private loan holders, and higher expected debt levels
are also more likely to support considering moving expenses in the calculation of student loan
amounts.

Students with a disability are more likely to favour inclusion of expenses in the medical/special
needs category, while visible minority students more often mention expenses related to
marriage and vacations.
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3.3 ADEQUACY OFGOVERNMENT

ASSISTANCE

Almost two-thirds of students say that federal and provincial government assistance for
students are moderately adequate to meet their financial needs (responded 3, 4 or 5 on a 7-point scale). For
one in five students, student loan amounts are more than adequate. For a minority — 14 per cent —
government loans are currently not adequate to meet their financial needs. Among those students who
indicate government loans as being inadequate to meet their needs, the average additional amount needed
(in conjunction with their own income and support from other sources) is estimated to be $6,388 each year,

according to the students’ own reporting.

Adequacy of Government Assistance

“To what extent would you say that
student assistance from the federal and
provincial government is adequate to
meet your financial needs?”

2%

21%
63%

B Low adequacy (1-2)
Medium adequacy (3-5)
High adequacy (6-7)

B DK/NR (9)

n=3265

EKOS Research
Associates Inc.

“How much more would you estimate
that you need a year from government
assistance in order to meet your
financial needs?”

$5,000 or less 36%
$5,001-$8,000
More than $8,000
DK/NR 25%
O‘D/U 20‘% 4(;% 6(;%
n=1893

Canada Student Loans Borrower’ Survey, 2006

> Rated adequacy of government student loan amounts is inversely related to students’ age;

older and independent students, particularly those 27 years of age and older, are more apt to
say amounts are not adequate to meet their financial needs. Related to age, students who are
studying for a second degree or in the later years of their current program are also more apt to
indicate loan amounts to be inadequate. The same pattern is evident for estimated additional
amount needed to cover expenses: the estimated amounts increase with students’ age (as
well as those variables linked to age). Independent students with children provide particularly
high estimates of necessary additional resources.

Students who have lower current federal government loan amounts (less than $3,000 this
year), private loan holders, and those who expect to accumulate higher levels of student debt
overall are more apt to find the current amounts inadequate.
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> Students with a disability are more likely to find the current loan amounts to be inadequate in
relation to their needs.

> Those studying at a private institution, and students in Law/Medicine are marginally more likely
to find current government loans to be inadequate and also indicate significantly higher
amounts needed to cover expenses compared to students in other programs.

> Students who are already being funded by federal student loans at the highest levels and who
anticipate higher amounts of overall debt at the end of their studies provide a higher estimate
of the amount needed to cover expenses.

> While controlling for the effect of various explanatory variables in a multivariate regression
model” that examines perceived adequacy of government student loans, age is found to be the
primary predictor. Younger borrowers are more apt to say that the amount available to them is
adequate. Parents’ ability to assist is the second key driver. The more a student believes that
parents ability to support is a central ingredient in determining government loan amounts, the
more likely they are to believe that they money available to them is adequate. Also, those who
expect to accrue higher overall debt are considerably more likely to believe that the loans
amounts available to them are not adequate. Similarly, the greater the concern about the total
debt that they will accrue the less adequate they believe the limit amount available to them is.
Students who assign more financial responsibility to government are less likely to believe that
amounts are adequate. The type of school is also a factor - students attending private
colleges are less likely to view loan amounts as adequate. The perceived inadequacy of loan
amounts is higher among those who received federal or provincial grants or Millennium
scholarships and among students who try to avoid debt during education. Lastly, the perceived
inadequacy of loan amounts is lower among students who received educational or other
scholarships and bursaries.

7 See technical appendix.
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Table 7: Percentage Indicating Loan Amounts Inadequate and Average Additional Funds
Required by Background Variable

Percentage Ratings Loan Average Amount of
Amounts Inadequate Additional Funds Required

Overall 14 6,388
Province
BC 16 7,444
Alberta 16 6,239
Saskatchewan 19 6,056
Manitoba 14 5,433
Ontario 13 6,509
New Brunswick 18 4,693
PEI 12 6,250
Nova Scotia 16 5,653
Newfoundland 17 5,234
Age
<21 7 4,667
21-22 11 5,243
23-24 16 5718
25-26 18 6,724
27-29 22 8,288
30+ 23 8,977
Status
Dependent 11 5,143
Independent with child(ren) 21 9,933
Independent with no children 19 7,140
Private Loan
Yes 23 6,856
No 11 6,098
Type of Institution
College 12 5,956
University 15 6,180
Private 19 8,624
Employment Equity Groups
Aboriginal 20 6,616
Visible Minority 13 7,058
Disabled 24 6,626
None of above 14 6,189
Total Student Debt
<$20,000 11 4,438
$20,000-$44,999 13 6,133
$45,000+ 19 7,686
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For students who require additional assistance, these funds would reportedly be used most
often to cover books and other education material (81 per cent) and food and other basic living expenses
(80 per cent). A substantial portion of students also indicate they would use the extra funds to pay for
rent/accommodation (71 per cent), transportation (71 per cent) and tuition (64 per cent). It is interesting to
note that students who indicated larger shortages were more likely to cite tuition, books and other
education-related material and accommodation-related expenses.

Nature of Shortage

“What would this additional assistance likely cover?”

Books and other education-related material 81%

Food/other basic living 80%
Rent/accommodation/utilities 71%
Transportation 71%

Tuition

Purchase a car/car payment

DK/NR [ 3%
Only items with 3% or 0% 20% 40% 60% a%  100%
more shown on slide
EKOS Research
Associates Inc. n=1902 Canada Student Loans Borrower’ Survey, 2006

> Covering expenses associated with rent/accommodation and food are particular concerns for
older independent students (25 years and older) and students who have moved to go to
school. Expectedly, independent students with children are more likely to cite covering
children’s needs compared to other students.

> Students who are funded by student loans at a lower level (<$3,000 in the current year) would
be more likely to use the additional funds to cover tuition, while those who are currently funded
at the highest amount (>$8,000) (who are also older) would be more apt to cover
rental/accommodation costs.
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3.4 DEALING WITH A
SHORTFALL IN FUNDS

The segment of students currently experiencing a shortfall in support while they study typically
deals with this shortage by working more than they want/intended (61 per cent), putting off purchases
(56 per cent) and using their credit card (52 per cent). A substantial portion seeks other sources of
borrowing such as from family or friends (44 per cent) or from a bank or line of credit (36 per cent). One in
three economizes by sharing accommodation and one in four are using their savings or investments to
cover the shortfall. It is useful to note that students citing shortages of less than $5,000 more often dealt with
it by sharing accommodations. Those with shortages of greater than $5,000 were more likely to borrow from
a bank.

Current Method of Dealing with Shortage

“Given that you are not currently receiving this additional assistance, how
do you typically deal with the shortage of income?”

Work more than intended 61%

Put off purchases 56%
Use credit cards 52%

Borrow from family/friend

Share accommodation

Borrow from a bank/use a line of credit

Use savings/investments

Access food bank § 2%

DKINR §f 2%
Only items with 2% or I : : : . :
more shown on slide 0% 20% 40% 60% 80% 100%
EKOS Research
Associates Inc. n=1901 Canada Student Loans Borrower’ Survey, 2006

> Older, independent students more often address the shortfall in their funds by borrowing from
private sources or by using a credit card (a similar pattern is evident for those studying for their
second degree or in the upper years of their program and for students who have a longer
history of government loans and higher expected amount of total debt). Younger, dependent
students more often economize by sharing accommodation or for the youngest age group,
using their savings to cover the shortage of funds.

> Those awarded grants (also more likely to be older students) are more apt to pursue private
loan sources to address their income shortfall than those students without grants.
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> Students funded by government loans at a lower amount this year (<$3,000) and those who
are studying at a local institution more often save money by sharing accommodation or
through employment income.

For the majority of students who require additional assistance, their financial shortfall was
attributed to higher than expected expenses and, to a less extent, lower than expected income. Almost six in
ten students attributed their shortfall to unexpected events on the income or expenses side. On the
expenses side, living expenses, tuition/other education expenses and transportation were most often cited
as being higher than expected (by between 66 and 68 per cent). On the income side, 55 per cent of
students indicated that support from government student loans was lower than they expected. Employment
income and income from bursaries/grants or scholarships were also frequently mentioned as being below
expectations (by 41 and 37 per cent respectively).

Reason for Shortfall

“Has there been a source of income or “Which one(s) was not what you
expense that was not what you were expected it to be?”
expecting, that has caused a shortfall in
your current cash flow?”

Living expenses higher 68%

Tuition/other education expenses higher 67%

Transportation higher 66%
‘ Govt student loans lower 55%
Rent/accommodation higher 49%
33% Employment income lower

Bursaries/grant/scholarships lower

W Yes Financial support from parents/family lower
No

i ial instituti 13%
DK/NR Financial institution loans Iower‘ : 0‘ ‘ ‘ ‘
0% 20% 40% 60% 80% 100%
n=1901 i ith 139
Only items with 13/0 or n=1066
more shown on slide
EKOS Research
Associates Inc. Canada Student Loans Borrower’ Survey, 2006

> Older, independent students more often cite higher living expenses as the reason for their
shortfall in funds, while those who have moved to study more frequently mention both higher
living expenses as well as rent/accommodation. Younger, dependent students, on the other
hand, report that family support has been less than what they expected.

> Students with the highest levels of overall expected debt blame higher living and
accommodation expenses, as well as lower than expected levels of support from
bursaries/grants and scholarships as the reason for their shortfall in funds.
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3.5 SummARY

A majority of students support linking loan amounts to student financial need (without a ceiling
limit), while one in three favour placing a limit to ensure that students do not graduate with unmanageable
debt; this view favours having students judge for themselves how much debt they can handle. However,
assuming a limit is placed on total amount of government loans available, there is a tendency to prefer
seeing this limit based on number of years rather than on total amount of loans (with the average number of
years suggested being 5.4).

Most students believe that the cost of the program they are enrolled in should be the most
important criteria in determining the maximum amount of government financial assistance available to them,
followed by the demonstrated need of the student. Students tend to believe that the level of education the
student is enrolled in, the employment rate of graduates in the chosen program, and the earning potential of
graduates in the chosen program of study should be given only moderate importance in determining the
maximum amount of government financial assistance available to the applicant.

Overall, most students view the current weekly maximum loan limit to be somewhat adequate
or adequate, while only two in ten feel it is insufficient. Finally, a small majority of students believe that
tuition increases are tied to increases in the cost of living, while a minority believe that tuition is actually
linked to the amount of student loans available (suggesting that educational institutions determine their
tuition based on the amount of financing available to their student body).

Many students incur expenses during the course of their PSE that are not recognized by the
current student loan assessment process: over half have incurred or expect to incur expenses related to
tools or equipment to be used in classes and medical expenses (e.g., not covered by an insurance plan
such as eye care or prescription drugs); while four in ten students also expect to incur costs related to a
vehicle (purchase, repairs, or car insurance). Other unrecognized expenses include costs related to an
accident or emergency and expenses related to housing maintenance. A minority of students do not expect
to incur expenses related to any of the categories provided.

The majority of students feel that expenses related to family care (e.g., child care) should be
considered in students’ assessment of financial need and the calculation of assistance amounts, and half
believe that moving expenses should be considered in the assessment process.

Most students say that federal and provincial govermnment assistance for students is
moderately adequate to meet their financial needs. For a minority — 14 per cent — government loans are
currently not adequate to meet their financial needs (and the average additional amount needed is
estimated by respondents to be $6,388 each year). For students who require additional assistance, these
funds would reportedly be used most often to cover books and other education material and food and other
basic living expenses. A substantial portion of students also indicate they would use the extra funds to pay
for rent/accommodation, transportation and tuition.
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The segment of students currently experiencing a shortfall in support typically deals with this
shortage by working more than they want/intended, putting off purchases and using their credit card. A
substantial portion seeks other sources of borrowing such as from family or friends or from a bank or line of
credit. One in three economizes by sharing accommodation and one in four are using their savings or
investments to cover the shortfall.

Most students experiencing a financial shortfall attribute this situation to higher than expected
expenses and, to a less extent, lower than expected income. On the expenses side, living expenses,
tuition/other education expenses and transportation are most often cited as being higher than expected. On
the income side, over half indicate that support from government student loans was lower than they
expected.
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4. ADEQUACY OFGRANTS
TO ADDRESSNEEDS

Grants (Canada Study Grants (CSGs) and Canada Access Grants (CAG)) mainly have two
objectives: 1) to increase access to PSE in a particular group by reducing the price of education; and 2)
reduce debt load to prevent excessive debt burden. This chapter examines borrowers’ opinion about the
extent to which existing grants adequately address their unique needs (including current access to grants
and amounts, satisfaction with the timing of learning about their receipt of their grant), as well as how the
availability of grants (and different potential scenarios for the timing of receipt of grants and proportionate
share of grants compared to loans) might affect students’ education-related decisions. Support for targeting
of grants to specific student groups is also explored.

4.1 INCIDENCE ANDAMOUNT
OF GRANT

Three in ten students report having received educational institutional grants and scholarships
(29 per cent), or Canada Millennium Scholarship Foundation (CNSF) grants or scholarships (27 per cent),
while two in ten have received provincial grants or bursaries, and one in ten have received federal grants
over the course of their post-secondary education. One in three (32 per cent) have received scholarships or
bursaries from other sources over the course of their post-secondary education. Considering all grants, two
in three borrowers (65 per cent) have obtained a grant of some type.

On average, students have received the largest amount from federal grants (recipients of
federal grants received $6,665 on average), followed by recipients of provincial grants or bursaries (who
report receiving $4,191 on average). On average, recipients of CMSF grants or scholarships received
$3,934, and recipients of institutional grants and scholarships received $3,610, while recipients of
scholarships and bursaries from other sources received less on average ($2,997).

EKOS RESEARCH ASSOCIATES, 2006 « 43



Incidence and Amounts

“Over the course of your post-secondary education, have you
received any ...?”

Average Amount

Educational institutional grants & scholarships 29% X= $3,610
CMSF remission/grants/scholarships 27% X= $3,934
Provincial grants or bursaries 20% X= $4,191

Federal grants [l 11% X= $6,665

Other 32% X = $2,997

0% 20% 40% 60% 80%  100%

(Percentage with each type)

EKOS Research
Associates Inc. n=3973 Canada Student Loans Borrower’ Survey, 2006

Tables 5 and 6 (see pages 16 — 17) provide a breakdown of the proportion of students who
received grants and bursaries from each source, and the total mean amount received from all sources, by
pertinent background variables.

> Students in Saskatchewan, Ontario and Newfoundland are less apt than others across the
country to report having received a federal grant during the course of their post-secondary
education than students from other provinces. Students in Saskatchewan and Ontario are
more likely than most to report receiving a CMSF grant or bursary. Students from
Saskatchewan and Newfoundland are also less likely than others to have received grants or
scholarships from an educational institution. Students from Alberta and New Brunswick are
more apt to report having received provincial grants. Finally, students from PEI and Nova
Scotia are far more likely than average to report receiving grants or bursaries from other
sources. Students from New Brunswick and Nova Scotia report receiving the highest total
amount in grants or bursaries overall compared to students from other provinces.

> Women are more apt than men to report grants or scholarships from an educational institution,
or from other sources.

> Students with a disability more often received a federal grant, compared with those who are
able-bodied.

> Naturally, independent students report having received higher average amounts in federal,
provincial, and CMSF grants or bursaries than those who are dependent on their parents.
Independent students are also far more likely to have received CMSF grants or bursaries.
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Given education-related expenses, it is also not surprising that college students received less,
on average, from federal or provincial grants or from CMSF grants and bursaries compared to
university students. University students are also more often recipients of CMSF grants or
bursaries, as well as grants or scholarships from educational institutions, and from any other
sources. Students enrolled in private educational programs are less likely than other students
to have received provincial grants.

Students enrolled in Humanities, Sciences or Social Science programs are more apt to have
received grants or scholarships from an educational institution than students in other programs
of study.

Graduate students are most likely to have received grants or scholarships from an educational
institution (52 per cent), followed by undergraduate students, while college students and
students in private schools are least likely to have (16 and 11 per cent, respectively). The
same is true of grants or scholarships from other sources. Graduate students also report much
higher amounts in total grants or scholarships than other students.

These linkages to level of schooling are also reflected in age patterns. The youngest students
(under 21) report receiving a much lower average amount from federal or provincial grants
than older students. Students 22 and younger are also far less likely to have received a CMSF
grant or scholarship than older students. The average amount received in grants or
scholarships from an educational institution increases with student age (from $1,839 for those
under 21 to $6,750 for those 30 and older). The overall total average received in grants or
bursaries from all sources also increases with the age of the student.

Naturally, the average amount of federal, provincial grants or CMSF grants received increases
with the number of years of support received.

Students who have moved for their post-secondary education report having received more, on
average, in provincial, federal or CMSF grants compared to those who did not have to re-
locate. Students who moved for their post-secondary education are more apt to have received
grants or scholarships from an educational institution.

Considering all forms of grants, it is only university students, particularly those enrolled in a
science program that stand out prominently. In addition, women report receiving grants
somewhat more often, as do those who are 25 to 26 years of age.
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Table 8: Proportion of Students Who have Received Grants and Bursaries by Source
by Background Variable
“Over the course of your post-secondary education, have you received any..?”
Grants & Grants &
Scholarships Scholarships
Provincial from Educ. from Other
Federal Grants Grants CMSF Institutions Sources
% Received % Received % Received % Received % Received

Overall 11 20 27 29 32
Province
BC 13 21 20 25 31
Alberta 15 31 28 27 32
Saskatchewan 6 17 36 18 27
Manitoba 19 25 23 29 31
Ontario 9 17 29 32 33
New Brunswick 16 30 23 30 30
PEI 15 21 16 31 46
Nova Scotia 16 20 23 35 41
Newfoundland 5 9 25 16 20
Sex
Male 13 20 26 24 27
Female 10 21 27 32 35
Age
<21 1 18 18 30 33
21-22 10 21 18 25 33
23-24 10 21 31 30 34
25-26 9 19 42 31 32
27-29 13 24 38 32 29
30+ 13 23 33 28 28
Status
Dependent 1" 20 22 31 35
Independent with child(ren) 16 25 32 20 24
Independent with no children 10 21 34 28 30
Type of Institution
College 1 21 22 17 27
University 1 21 31 38 38
Private 12 14 18 16 16
Employment Equity Groups
Aboriginal 15 20 23 20 32
Visible Minority 10 20 26 29 31
Disabled 19 24 28 33 43
None of above 1 20 27 29 32
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“Over the course of your post-secondary education, have you received any..?”

Provincial
Grants CMSF
% Received % Received

Federal Grants
% Received

Grants &
Scholarships
from Educ.
Institutions
% Received

Grants &
Scholarships
from Other
Sources
% Received

Total Student Debt

<$20,000 1 19 16 28 30
$20,000-$44,999 1 23 30 31 34
$45,000+ 13 22 38 34 37
Moved For Studies

Yes 13 22 36 40 10
No 10 20 22 29 29

Table 9: Mean Amount Received in Grants and Bursaries
from all Sources by Background Variable

Mean Total Grants and Bursaries
Received from all Sources
%)

Overall 9,407
Province

BC 8,736
Alberta 8,857
Saskatchewan 8,982
Manitoba 8,007
Ontario 9,427
New Brunswick 12,184
PEI 10,444
Nova Scotia 11,744
Newfoundland 9,063
Sex

Male 9,347
Female 9,442
Age

<21 5,346
21-22 8,424
23-24 10,214
25-26 12,091
27-29 13,679
30+ 12,443

EKOS RESEARCH ASSOCIATES, 2006 « 47



Mean Total Grants and Bursaries
Received from all Sources
%
Status
Dependent 7,944
Independent with child(ren) 11,810
Independent with no children 11,533
Type of Institution
College 6,245
University 10,927
Private 9,247
Employment Equity Groups
Aboriginal 8,885
Visible Minority 8,984
Disabled 11,978
None of above 9,414
Total Student Debt
<$20,000 7,113
$20,000-$44,999 9,136
$45,000+ 12,614
Moved For Studies
Yes 11,722
No 7,887
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When asked about the level of confidence they had that they would receive a government
grant, only one in seven students said that they were very confident. Another half said that they were
moderately confident. Three in ten, however, had little confidence that they would receive the grants that
they expected to receive.

Confidence in Receiving Grant

“Before you found out that you would receive the grants, how confident
did you feel that you would receive the grant?”

3%

53%

W Low confidence (1-2)
Moderate confidence (3-5)
High confidence (6-7)

B DK/NR

EKOS Research
Associates Inc. n=2931 Canada Student Loans Borrower’ Survey, 2006

> Students from PEI and Nova Scotia are more likely than others across the country to have felt
highly confident that they would receive a grant, while those in Saskatchewan and BC are
more likely to have felt little confidence compared with students from other regions.

> Confidence increases with the age of students, presumably because older students have been
applying for and receiving grants for longer, giving rise to stronger expectations of being
successful.

> Independent students expressed less confidence in the fact that they would receive a grant in
comparison to dependent students and others.

> The proportion that expressed little confidence in obtaining a grant increases with the number
of years of government support received, with total student debt load, and the number of years
they expect to take to repay their debt.

> Students not attending school this term are less apt than those who are attending to report
confidence that they would receive a grant.
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4.2 IMPACT OFGRANTS RECEIVED

Students who did receive a grant during the course of their post-secondary education were
asked how the actual amount of the grant compared with their expectations. The responses are quite evenly
distributed with one in three (36 per cent) saying that they received amount the expected amount, slightly
fewer (30 per cent) saying that they received less than expected, and one in four (26 per cent) saying that
they received more than expected. Another seven per cent did not know (not shown in chart).

Impact of Grants (l)

“Was the total amount you received in grants more or less than you
expected before you received it?”

7%

26% 36%

M Less than expected (1-3)
About what was expected (4)

More than expected (5-7)
H DK/NR
EKOS Research
Associates Inc. n=2931 Canada Student Loans Borrower’ Survey, 2006

> Women are more likely than men to have received more than expected. Men are more apt
than women to have received the amount that they expected.

> Those studying in Business programs more often received less than expected, while students
in the Humanities are more likely than other students to have received more than expected.

> Those who are studying for their first post-secondary degree more often received less than
expected, while those pursuing a subsequent degree are more likely than average to have
received more than expected.
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Grants appear to play a role in the decision to pursue the chosen program of studies for post-
secondary students. Roughly one in four students believe that there is little likelihood that they would have
pursued their current program of study without funding from government grants (28 per cent). On the other
hand, more than one in three (38 per cent) believe that they would have pursued these studies regardless.
Those reporting smaller total amounts of grants are more likely to say that they still would have gone to
school. Those reporting larger grants, however, are less positive. IN fact, 51 per cent of those reporting
more than $10,000 in grants said that it was not likely that they would have enrolled in their current program.

Impact of Grant (Il)

“If you had not received any of the funds that you got from the grants,
how likely is it that you would have enrolled in your current program of
studies?”

3%

31%

38%

M Low likelihood (1-2)
Moderate likelihood (3-5)
High likelihood (6-7)

m DK/NR

EKOS Research
Associates Inc. n=2931 Canada Student Loans Borrower’ Survey, 2006

> Students from Saskatchewan and Newfoundland are more likely to indicate that they would
have pursued their current studies in the absence of the grants they received, while those from
New Brunswick are more inclined to believe that they would not.

> Independent students without children are more apt than others to believe that they would
have pursued their studies regardless.

> Students enrolled in private institutions are less inclined than others to have pursued their
current program of studies without the grants they received.

> The proportion that would not have been able to pursue their current studies in the absence of
grants increases with the number of years they expect it will take to pay off their student debt.

> Students in the first year of their program (and perhaps less invested in their studies) are less
likely to indicate that they would have pursued their current program of study, while those in
the fourth year of studies or more are more apt to believe they would.
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In terms of school-related decisions, the most important reported impact of receiving a grant is
that the funds enabled the student to work less during the school year (49 per cent of students reported this
impact). For many, a grant allows them to complete their studies more quickly — close to four in ten say that
they did not have to interrupt their studies and a similar portion were able to attend full-time instead of part-
time. One in four were able to avoid seeking other sources of financing during the school year. For a smaller
proportion, receiving a grant affected their choice of institution, either to attend university instead of college
(18 per cent) or to attend a school away from home (20 per cent).

There is an obvious, but nonetheless interesting relationship between size of grant and the
decisions made. Larger grants are more likely to result in more dramatic decisions, such as attending a
more expensive or farther school, going to university instead of college, enrolling in @ more expensive
program, attending full-time and working less during school and, in the most dramatic case, not interrupting
school. Although the percentage of students making these decisions is incrementally higher with the
increase in grant amounts, the most prominent point at which decisions begin to shift is at about the $8,000
grant amount (although for interruption of studies it starts to become noticeable at a higher level; at about
$15,000 to 20,000). These decisions are also more likely among students who say that it would make a real
difference to find out about grant decisions earlier in the decision-making process.

Impact of Grants (llI)

“What impact did receiving a grant have on your education-related
decisions?”

Able to work less during the school year

Did not have to interrupt studies for any period of time

Able to attend full time instead of part-time

Did not need other sources of financing during school year

Able to attend a school that was farther from home

Able to go to university instead of college

Able to enroll in a more expensive study program

Able to attend a more expensive school

Other
None of the above
DK/NR
Only items with 5% or f T T '
more shown on slide 0% 20% 40% 60%
EKOS Research
Associates Inc. n=2931 Canada Student Loans Borrower’ Survey, 2006

> Men are more likely than women to report several impacts of having received grants, including
the ability to enroll in a more expensive program of study and not needing other sources of
financing.

> The proportion of students who were able to attend school farther from home or to attend
university instead of college because of grants declines with age (e.g., 23 per cent of those
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under 21 said that this allowed them to attend farther away from home, compared to 10 per
cent of those 30 and over). Mature students (30 or older) are more apt to say that these funds
enabled them to study full-time rather than part-time.

Grant funding is more likely to enable dependent students to study farther from home; while
independent students with a child of their own are more apt to be able to study full-time or
complete their studies without interruption; and independent students with no children need to
work less during school.

University students are more likely than college and private students to cite a number of
impacts, including being able to attend school farther from home, attend university instead of
college, work less during school, not requiring other sources of financing, or completing their
studies without interruption. Students enrolled in private institutions are more likely to report
that grant funds enabled them to attend a more expensive school, or to study full-time rather
than part-time.

Students in the Humanities are more likely than students in other programs to say that grants
permitted them to attend university rather than college, to study full-time, and to complete their
studies without interruption. Students in the sciences and social sciences are more apt to say
that they were able to attend a school farther from home, and Science students are also more
likely to report that they needed to work less during school.

Students in their first year of post-secondary studies are more likely than those who have
completed several years of studies to cite a number of impacts, including attending a more
expensive school or program, attending university instead of college, and studying full-time
rather than part-time.

Naturally, those who have moved to attend school are far more likely to say that grants
enabled them to attend a school farther from home.

Visible minorities are more likely than others to cite a number of impacts, including attending
school full-time rather than part-time, attending a more expensive school or program, working
less during the school year, and not requiring other financing sources.
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Table 10: Impact of Grants on Education-Related Decisions by Background Variables

“What Impact Did receiving a grant have on your education-related decisions?”

Work less No Full-time No other School University More
during interruption | instead of | financing farther instead of | expensive
school in studies part-time sources | from home college program

% % % % % % %
Overall 49 39 37 27 20 18 11
Sex
Male 49 41 37 31 18 18 13
Female 48 38 37 25 20 18 9
Age
<21 47 40 36 30 24 25 12
21-22 50 41 37 29 23 18 11
23-24 51 41 38 27 20 15 10
25-26 52 34 33 26 18 16 9
27-29 46 39 38 24 15 17 11
30+ 46 39 43 24 10 13 9
Status
Dependent 49 40 36 29 23 21 11
'c';]‘f;‘(’ree':]‘;e”t with ) 41 50 27 8 1 1
independent with no 50 37 3 24 16 14 10
Type of Institution
College 46 36 36 24 15 7 10
University 52 42 37 29 23 25 10
Private 33 36 44 26 15 7 14
Program
Fine Arts 48 38 41 27 20 19 14
Business 46 35 42 29 17 14 14
Computers/Engineering 49 43 39 31 17 19 10
Education 46 39 36 23 18 18 9
Humanities 47 49 46 24 19 25 7
Law/Medicine 51 42 33 27 19 14 13
Sciences 57 45 37 31 28 20 7
Social Sciences 49 42 40 29 26 21 5
Moved for School
Yes 52 40 34 28 34 20 10
No 47 39 39 27 10 17 11
Employment Equity Groups
Aboriginal 39 37 39 28 22 1 11
Visible Minority 53 43 46 33 20 21 16
Disabled 51 42 39 24 22 19 15
None of above 48 38 35 26 19 17 9
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4.3 IMPACT OFGRANT TIMING

For most grant recipients, the timing of finding out about their grant has not been problematic
or interfered with their education-related decisions. A minority — 14 per cent say that finding out earlier that
they were grant recipients and the amount of the grant would have had a significant impact on their
decisions. One in three (35 per cent) indicates a moderate impact, and 48 per cent say the impact would
have been low.

Impact of Timing of Finding Out About Grant (I)

“If you had found out that you would receive your grant, scholarship, or
bursary (and how much it was) earlier than you did, how much of an impact
would that have had on your education-related decisions?”

3%

14%

35%

M Low impact (1-2)
Moderate impact (3-5)
High impact (6-7)

H DK/NR

EKOS Research
Associates Inc. n=2931 Canada Student Loans Borrower’ Survey, 2006

> Students enrolled in Business Administration or the Fine Arts are more likely than students
enrolled in other programs to report a significant impact on their decisions.

> Students with lower debt levels (less than $20,000) cited little impact more often than others.
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The main impacts of learning of a grant or the amount earlier (according to students who say
the impact on their decisions would have been at least moderate) are that the student would have worked
less during the school year or would not have needed other sources of financing during the school year.
One in ten would not have interrupted their studies. A smaller proportion (fewer than one in ten for each
response) indicate that leaming of their grant earlier than they did would have had an impact on their choice
of institution (e.g., gone to university instead of college, attended a school farther from home, enrolled in a
more expensive program or school). Students indicating that the timing would have a high impact are more
apt to report that the impact might be going to university instead of college or no interrupting their schooling,
providing some solid context for “what high impact” means (at least to some students).

Impact of Timing of Finding Out About Grant (Il)

“What would the main impact of finding out earlier have been?”

20%
18%

Worked less during the school year

Not needed other sources of financing

Not had to interrupt studies for any period of time
Attended a school that was farther from home
Gone to university instead of college

Enrolled in a more expensive study program
Attended full time instead of part-time

Attended a more expensive school

Other
None of the above 8%
DK/NR 9%
Only items with 2% or f T T 1
more shown on slide 0% 20% 40% 60%
EKOS Research
Associates Inc. n=711 Canada Student Loans Borrower’ Survey, 2006

> Women are more likely than men to say that the main impact would have been to make other
sources of financing unnecessary.

> Independent students without children, and those aged 25 to 26, are more apt than other
students to cite the need to work less during the school year as the primary impact of finding
out earlier.

> College students are more likely than others to say that finding out earlier would have enabled
them to attend university instead of college.

> The number of students who say that the primary impact would be a need to work less during
the school year increases with the number of years of government support received, and with
the number of years they have completed in their program of studies.
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Most students (54 per cent) believe that the ideal time to learn if they will receive a grant,
scholarship or bursary, and the amount they will receive, is after being accepted into the program. On the
other hand one-third believe that it would be best to obtain this information before even applying to a
program of studies. This corresponds to the number of students who indicate that obtaining this information
earlier would have a significant impact upon their education decisions, further reinforcing the idea that for
some this knowledge may affect the program or institution they apply to. Those students indicating that the
timing would have a high impact are more apt to have suggested that the decision come before they apply
for school.

Six in ten students prefer to find out if they have received a grant, scholarship or bursary, and
the amount they will receive, one to four months before starting their program of studies, and another 23 per
cent would prefer to find out five to eight months in advance. A small minority would prefer even more
advance notice (more than eight months before starting their program).

Timing of Finding Out About Grant

“Ideally, when is the best time to “How much in advance of starting your
find out if you will receive a grant, program would you need to know in
scholarship or bursary, and the order to be able to make these
amount that you will receive?” decisions?”
Before applying 35%
1-4 months 61%
After getting
accepted 54%
After you start ll 504 5-8 months 23%

Other | 2%
More than 8 months f§ 4%
DK/NR i 5% ‘ ; ; : : ‘
‘ ‘ ‘ ‘ ‘ ‘ 0% 20% 40% 60% 80% 100%
0% 20% 40% 60% 80% 100%
n=2570
EKOS Research n=2931
Associates Inc. Canada Student Loans Borrower’ Survey, 2006

> Men are more likely than women to want to find out before even applying to a program of
studies.

> Students who have received less than two years of government support, and those in their first
year of studies are more apt to prefer obtaining this information before applying. Similarly,
those with low levels of student debt are more likely than students with more debt to prefer
obtaining this information before applying.

> Students who are currently attending school are somewhat more apt than those who are not to
prefer receiving this information after being accepted into their program.
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> Students who have not moved for their studies are more likely than those who did move to
prefer finding out before even applying. Among those who wish to find out in advance,
however, students who moved typically prefer more notice (five to eight months before starting
their program), compared to those who did not move (who are more often content with only
one to four months notice).

4.4 POTENTIAL IMPACTS TYPE OF
FUNDING, TIMING AND AMOUNTS

Receiving 100 per cent of all student-financing in the form of grants (without any loans) would
have a significant impact on the education-related decisions of most post-secondary students, with two in
three saying that it would have a high impact. The timing of grants received, however, has significance for
fewer students in terms of education-related decisions, as only three in ten say that receiving a grant only at
the beginning or the middle of their program would have a significant impact.

Impact of Decisions

“Extent that ... to finance your education affect your decisions regarding
your post-secondary education?”

You received the same amount of money, but entirely in grants
8 23

You received a grant only at the beginning (e.g., in the first year) of your program

12 52
You received a grant only in the middle to later part of your program

S8 13 51

Ol)/u 20% 40‘% 6[;% 80‘% 10(‘)%

H DK/NR Little impact (1-2) Some impact (3-5) W High impact (6-7)
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> Women are more likely than men to say that receiving 100 per cent of their funding in grants
(without any loans), or receiving a grant only at the beginning of their program would have a
significant impact on their decisions.

> The impact of receiving grants only (and no loans), or receiving a grant only in the middle to
later part of their program increases with student age.
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> Related to age, the impact of receiving only grants (and no loans) or receiving a grant only in
the middle to later part of their program also increases with the number of years of post-
secondary study, the number of years of government support received, total student debt and
the number of years expected to pay off this debt.

> Similarly, independent students are more apt than their younger counterparts to indicate that
receiving only grants (and no loans) would have a significant impact on decisions.

> Students enrolled in private institutions are less likely than college or university students to
report a significant impact of grants only.

> Students enrolled in education, the Humanities, and social sciences are more likely than those
enrolled in other programs to indicate that receiving only grants (and no loans) would have a
significant impact.

> Grant recipients more often report a significant impact compared with non-recipients.

> Students who plan to pursue more education at a later date are more likely than others to
indicate that receiving only grants (and no loans) would have a significant impact.

Among the students who indicated that receiving 100 per cent grants would have an impact on
their education, most say that they would work less during the school year (69 per cent), and would have
less need to turn to alternative sources of financing during their studies had they received grants only
(63 per cent). Half of the students said that receiving all grants would permit them to complete their program
of studies on time, another one-third said that this would have enabled them to move away from home to
attend school, and three in ten would have attended university rather than college.

Impact of 100% Grants

“What would be the main impact of receiving the same amount of
money, but entirely in (non-repayable) grants (and no loans) to
finance your education?”

Work less during the school year 69%

No need to obtain other sources of financing 63%
Complete the program on time
Move away from home to attend school

Attend university instead of college

Attend a more expensive school 17%

Attend a different study program 16%

0,
Only items with 2% or DK/NR | 3% ‘ ‘ ‘ ‘ ‘
more shown on slide 0%  20% 40% 60%  80%  100%
EKOS Research
Associates Inc. n=3363 Canada Student Loans Borrower’ Survey, 2006
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> The proportion of students who indicate that the main impact would be to move away for
school or attend a more expensive school declines with age, while the proportion that would
complete their program on time increases with the age of the student.

> Similarly, independent students are more likely than others to say that this would enable them
to complete their studies on time; independent students with children would also be more apt
to select a different program of studies; and independent students without children are also
more apt to work less during school. Dependent students are more apt than independent
students to move away for school.

> University students would be more likely to work less during school if they received grants
only, while college and private students would be more apt to select a different program of
study or attend university instead.

> Students who have not received grants are more likely than those who have to identify a
number of impacts, including completing their program on time, moving away to attend school,
attending university instead, or selecting a different program of study.

> Students who are a member of a visible minority are more likely than others to identify a
number of impacts, including completing their program on time, moving away to attend school,
and working less during school. Students from all employment equity groups (Aboriginal
students, visible minorities, and those with permanent disabilities) are more apt to indicate that
receiving only grants would permit them to select a different program of study.

Students who indicated that receiving a grant only in the beginning of their program of studies
would affect their decisions were asked to indicate whether this impact would be positive or negative. Close
to two-thirds (64 per cent) report a positive impact. Only 22 per cent identify a negative impact.

The primary positive impacts for students of receiving a grant only in the beginning of their
program of studies include being able to work less during school (66 per cent), following by the elimination
of the need for alternative sources of financing (57 per cent), or the ability to complete their studies
uninterrupted (47 per cent). One-third or less identify the ability to complete their studies on time, the ability
to move away to attend school, or attending university instead of college as the primary positive benefits.

On the other hand, over half the students surveyed who indicate that receiving a grant only at
the outset of their program would have a negative impact on decisions believe that this would require them
to find alternative sources of financing (62 per cent), or to work more during school (59 per cent). Four in
ten believe that this would require them to interrupt their studies, or would make it impossible to complete
their program on time. A minority identify other negative impacts, including having to live closer to home to
attend school (26 per cent), attending college instead of university (17 per cent), having to attend a less
expensive school (19 per cent), or select a different program of studies (12 per cent).
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Main Impact of Early Grant

“What would the main positive/negative impact be from only receiving a (non-
repayable) grant in the beginning (e.g., in the first year) of your program?”

POSITIVE Positive/negative NEGATIVE

Work less/more during school 59%
Other sources of financing 62%
Interrupt studies 40%
Complete/Not complete program on time 41%
Move awayl/live closer to attend
University/college instead of college/university
Different study program
Attend more/less expensive school
Other
None of the above 2%
DK/NR 3%
100% 80% 60% 40% 20% O“’/o 0% 26% 46% 66% 86% 106%
@ /EKOS Research n=1860 n=655 ‘
ssociates Inc. Canada Student Loans Borrower’ Survey, 2006

Men are more apt than women to identify a number of positive impacts associated with an
early grant, including completing on-time, attending a more expensive school, attending
university instead of college, and avoiding any interruption in studies. Women are more likely
to identify the negative impacts of having to work more during school and finding other sources
of financing.

Consistent with the impact of receiving grants only (and no loans), the proportion identifying
moving away as a positive impact declines with age.

Students enrolled in private institutions are more apt to identify the ability to choose a different
program of study as a positive impact of an early grant, while university students are more
likely than others to cite being able to move away to attend school.

Those who have not received any grants are more likely than grant recipients to identify
several positive impacts of an early grant, including completing their program on time,
attending university instead, and completing their studies without interruption.

Those who plan to obtain further education later are more apt than others to cite a number of
positive impacts, including attending a more expensive school, attending university instead of
college, and moving away to attend school.

Students who are members of a visible minority group are more likely than others to cite a
number of positive impacts of an early grant, including completing their program on time,
attending a more expensive school, attending university instead of college, working less during
school, and completing their studies without interruption.
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Students who indicated that receiving a grant only in the middle to later part of their program of
studies would affect their decisions were asked to indicate whether this impact would be positive or
negative. As with receiving a grant early in their program, close to two-thirds (63 per cent) indicate that the
impact would be positive, while only two in ten identify a negative impact.

The primary positive impacts for students of receiving a grant only in the middle to later part of
their program of studies include being able to work less during school (68 per cent), followed by the
elimination of the need for alternative sources of financing (59 per cent), or the ability to complete their
studies uninterrupted (50 per cent), or the ability to complete their studies on time (44 per cent). Less than
two in ten identify the ability to move away to attend school, attending university instead of college, selecting
a different program of study, or attending a more expensive school as the primary positive benefits.

On the other hand, most students surveyed who indicate that receiving a grant only in the
middle to later part of their program would have a negative impact believe that this would require them to
work more during school (70 per cent) or to find alternative sources of financing (65 per cent). A total of
45 per cent believe that this would require them to interrupt their studies, while over one-third feel that this
would make it impossible to complete their program on time, and three in ten believe that they would have to
live closer to home to attend school. A minority identify other negative impacts, including having to attend a
less expensive school (22 per cent), attending college instead of university (18 per cent), or select a
different program of studies (16 per cent).

Main Impact of Later Grant

“What would the main positive/negative impact be from only receiving a (non-
repayable) grant in the middle to later part of your program?”

POSITIVE Positive/negative NEGATIVE

Work less/more during school
Other sources of financing

70%
65%
Interrupt studies
Complete/not complete program on time
To have to move away/live closer
University/college instead of college/university
Different study program
Attend more/less expensive school

Other
None of the above 4%
DKINR 4%
106% 86% 66% 46% 26% d% 0% 20% 40% 60% 80% 100%
@ EKOS Research n=1858 n=502
Associates Inc. Canada Student Loans Borrower’ Survey, 2006
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> Independent students with children are more apt than other students to associate negative
impacts with a later grant.

> Students enrolled in private institutions are more apt to identify attending a more expensive
school, attending university instead of college, and selecting a different study program as
positive impacts of a later grant.

> As with early grants, students who have not received any grants are more apt than grant
recipients to associate a range of positive impacts with a later grant.

> Students in their first year of studies are more apt than those in subsequent years to cite the
ability to attend university instead of college as a positive impact of a later grant.

> As with an early grant, those who plan to obtain further education later are more apt than
others to cite a number of positive impacts of a later grant.

Most students (58 per cent) believe that grants would have to represent between one-quarter
and one-half of their total government (federal and provincial) assistance in order to have a significant
impact on education-related or financing decisions for their post-secondary studies. For over one-third,
grants would have to represent more than half of their total government assistance before influencing their
decisions.

Proportion of Assistance as Grant to
Influence Decisions

“What proportion of your current federal and provincial government
assistance would have to be (non-repayable) grants in order to have a
significant impact on your education-related decisions or the
financing decisions for this education?”

<25%
25-50% 58%
51-75% X =54.2%
76-100% 14%
0% 20%  40%  60%  B0%  100%
EKOS Research
@ Associates Inc. n=2486 Canada Student Loans Borrower’ Survey, 2006
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> Women typically require the grant to represent a larger share of their total assistance before
affecting their decisions, compared with men.

> Independent students with children are more likely than other students to indicate that grants
would have to represent three-quarters or more of their total governmental assistance before
influencing their decisions.

4.5 SUPPORT FORSPECIFIC
STUDENT GROUPS

A majority of borrowers (63 per cent) believe that all students should be considered equally for
government student grants, although a sizeable proportion of students (roughly three in ten) believe that
specific groups of students should be given priority for financial grants.

Support for Priorities (1)

“Which one is closer to your own point of view?”

DK/NR
5%

Specific groups of students
should be given priority

All students should be
considered equally

63%

EKOS Research
Associates Inc. n=3973 Canada Student Loans Borrower’ Survey, 2006

> Students from New Brunswick and Newfoundland are more apt than those from other
provinces to believe that all students should be considered equally.

> Independent students with children, and students who have received grants, are more apt than
other students to believe that specific groups of students should be given priority.

> Employment equity groups (Aboriginal students, visible minorities and those with disabilities —
all groups who could be expected to benefit from special consideration) are more apt than
others to agree that specific student groups should be given priority for grants.
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> The proportion of students who believe that specific groups should be given priority for
government grants increases with the level of total student debt, and the number of years they
expect it will take to repay this debt.

Students who believe that specific groups should be given priority consideration (32 per cent
of respondents) in the allocation of government student grants most often identify students from low income
families as a target group which should be given priority consideration (92 per cent identify this group as
worthy of special consideration), followed by students who are single parents (73 per cent), students with
high financial need (72 per cent), students with permanent disabilities (71 per cent), and students with
children (70 per cent). Just over one-third identifies students from middle-income families as a high priority
group (35 per cent). Roughly three in ten support Aboriginal students (32 per cent), or women pursuing
doctoral studies in fields where women have traditionally been under-represented (29 per cent) as target
groups for grants. Rural students or married students are viewed as groups that should be given slightly less
priority consideration for grants.

Support for Grant Priorities (I1)

“Which of the following groups should be considered the highest
priority(ies)?”

Students from low income families 92%
Single parent students

Students with high financial need
Students with permanent disabilities
Students with children

Students from middle income families

Students of Aboriginal origin
Women pursuing doctoral studies in fields where women
are traditionally under-represented

Students from families living in rural areas

Students who are married 16%

0% 20% 40% 60% 80% 100%

EKOS Research
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4.6

Women are more likely than men to believe that several groups should be given priority
consideration for grants, including students with children, those in high financial need, single
parents, and women pursuing doctoral studies in fields where women are traditionally under-
represented.

Mature students (30 and older) are also more likely than their younger counterparts to believe
that several groups should be given priority consideration for grants, including students with
children, married students, rural students, students with permanent disabilities, Aboriginal
students, single parents, and women pursuing doctoral studies in fields where women are
traditionally under-represented.

Independent students with children are more apt than others to identify married students,
students with children, single parents, and women pursuing doctoral studies in fields where
women are traditionally under-represented as groups worthy of special consideration for
grants.

Humanities students are more likely than students in other programs of study to believe that
several groups should be given priority consideration for grants, including students from low
and middle income families, students in high financial need, students with permanent
disabilities, Aboriginal students, and rural students. Social Sciences students are also more
likely to identify Aboriginal students and students with permanent disabilities as groups
deserving special consideration for government grants.

Graduate students are more likely than others to believe that Aboriginal students and women
pursuing doctoral studies in fields where women are traditionally under-represented to be
groups that should receive special consideration for government grants.

Students who are a member of a visible minority are more likely than others to identify a
number of groups as worthy of special consideration for government grants, including married
students, students with permanent disabilities, rural students and Aboriginal students.
Naturally, Aboriginal students are more likely to identify themselves as a student group that
should receive special consideration. The same is true of students with permanent disabilities.

CHAPTER SUMMARY

Three in ten students report having received educational institutional grants and scholarships,

or Canada Millennium Scholarship Foundation (CNSF) grants or scholarships, while two in ten have
received provincial grants or bursaries, and one in ten have received federal grants over the course of their
post-secondary education. One in three have received scholarships or bursaries from other sources over
the course of their post-secondary education. Considering all grants, two in three borrowers (65 per cent)
have obtained a grant of some type. On average, students have received the largest amount from federal
grants (recipients of federal grants received $6,665 on average), followed by recipients of provincial grants
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or bursaries (who report receiving $4,191 on average), while recipients of CMSF grants or scholarships,
institutional grants and scholarships, and other scholarships or bursaries received less on average.

Most students had moderate or little confidence that they would actually receive a government
grant. Students are fairly evenly divided in terms of their opinion as to whether the amount of grant they
received compared with their expectations: one in three received what they expected, three in ten received
less than expected, and one quarter received more than expected.

Grants appear to play a role in the decision to pursue the chosen program of studies for
post-secondary students: a small majority of students indicate that there is little or moderate likelihood that
they would have pursued their current program of study without funding from government grants , while just
over one in three would have pursued these studies regardless. Furthermore, in terms of impact on school-
related decisions, grant funds are most apt to enable students to work less during the school year (cited as
an impact by half), followed by the ability to complete studies uninterrupted, and attending school full-time
rather than part-time.

Most students believe that grants would have to represent between one-quarter and one-half
of their total government (federal and provincial) assistance in order to have a significant impact on
education-related or financing decisions for their post-secondary studies. For over one-third, grants would
have to represent more than half of their total government assistance before influencing their decisions.

For most grant recipients, the timing of finding out about their grant has not been problematic
or interfered with their education-related decisions: roughly half indicate that finding out about their grant
earlier would have had little impact on their school-related decisions, and a minority indicate it would have
had a high impact. Those who indicate that learning of the grant earlier would have had a moderate or
significant impact on their decisions are more apt to state that they main impact would have been the need
to work less during the school year, or would not have had to seek out alternative financing sources. A small
majority of students believe that the ideal time to learn if they will receive a grant (and the amount they will
receive) is after being accepted into the program, while one in three would prefer to know before even
applying to their program of studies.

Receiving 100 per cent of all student financing in the form of grants (without any loans) would
have a significant impact on the education-related decisions of most post-secondary students. Most
students indicate that the main impact of receiving all student financing in the form of grants would be to
reduce the need to work during the school year or to find alternate sources of financing, followed by making
It easier to complete their program on time.

The timing of grants received, however, has significance for fewer students in terms of
education-related decisions, as only three in ten say that receiving a grant only at the beginning or the
middle of their program would have a significant impact. Most (close to two-thirds) indicate that an early
grant would have a positive impact on their decisions, while two in ten identify a negative impact. The
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primary impacts of an early grant (positive or negative) are on the extent to which students need to work
during the school year, require additional financing sources, and can complete their studies uninterrupted.

As with receiving a grant early in their program, close to two-thirds of students who indicated
that receiving a grant only in the middle to later part of their program would affect their decisions indicate
that the impact would be positive, while only two in ten identify a negative impact. Again, the primary
impacts for students of receiving a grant only in the middle to later part of their program of studies include
working more/ less during school, the need for (or elimination of the need for) alternative sources of
financing, and completing studies uninterrupted/with interruption.

A majority of borrowers believe that all students should be considered equally for government
student grants, although a sizeable proportion of students (roughly three in ten) believe that specific groups
of students should be given priority for financial grants. Students who believe that specific groups should be
given priority consideration in the allocation of government student grants most often identify students from
low income families as a target group which should be given priority consideration, followed by students who
are single parents, students with high financial need, students with permanent disabilities, and students with
children.
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5. EXPECTATIONS OFPARENTAL,
INDIVIDUAL AND GOVERNMENT
CONTRIBUTION

Both students and their parents are expected to contribute financially to the students’ PSE.
Factors such as income (pre-study and in-study period), assets, other resources and student category —
dependent or independent - are used in a CSLP formula to calculate the expected student and parental
contributions. This chapter examines students’ views about whether there should there be an expectation of
parental contribution, the degree of financial responsibility of individuals, parents and government in
supporting students through post-secondary education and the types of determining or mitigating factors in
allocating responsibility.

5.1 ALLOCATION OF FINANCIAL
RESPONSIBILITY

Just under half the students surveyed (47 per cent) believe that the ability of a student's
parents to financially support their child during post-secondary education should be of moderate importance
or consideration in determining the total amount of government loans and grants that a student is eligible to
receive. A sizeable minority (one-third) believe that this should be of limited importance or consideration,
and relatively few (19 per cent) think that it should be a strong consideration.
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Impact of Parental Income on Government
Assistance

“In determining how much government loans and grants an individual
student would be eligible to receive, how much consideration do you think
should be given to the ability of the student’s parents to financially support

their child during post secondary education?”

1%

47%

M Limited consideration (1-2)
Moderate consideration (3-5)
High consideration (6-7)

B DK/INR
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> Students in Saskatchewan, New Brunswick, and Newfoundland and Labrador are more likely
than those in other regions to think that the ability of the student’s parents to provide financial
support during their child’s post-secondary education should be of little importance, while
those in Ontario are more likely than others to say that this should play a strong consideration
in determining grant and loan levels from the government.

> Those under the age of 21 are more apt than older students to say that the financial situation
of parents should be given high consideration when determining government loan and grant
amounts. Those between the ages of 27 and 29, (and to a slightly lesser extent those between
the ages of 23-26) and independent students with no children are more likely to say that the
financial ability of parents to support a student should be given little consideration.

> University students, those who have had government financial support for less than two years,
and those who have borrowed between three and eight thousand dollars this year alone in
government loans are more likely than others to say that the ability of the student's parents to
provide financial support should be given a great amount of consideration. This is also more
likely to be true of students who already have a degree, current students, first-year students,
and visible minorities.

> Because the view that the financial situation of parents should have little bearing on the
amount of government loans received by a student increases with age, it is also linked to
years of government support, amount of debt and expected years to pay it off. Students with at
least four years of government financial support, those who expect their loan to take at least
ten years to pay off, those who are studying towards a second degree, and those no longer in
school all typically place less emphasis on the importance of parents’ financial status.
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To assess the relative expected financial responsibility among government, parents and
students themselves (average portion of costs of PSE allocated to each one), respondents were offered
three different scenarios based on a student who is 22 years or younger, with annual parental household
income in the following categories: under $30,000, $30,000 to $80,000 and $80,000 and over. Students
clearly consider parental household income to be a key factor in assessing parental financial responsibility
for their children’s PSE (for those 22 years and younger). For example, where parental household income is
$30,000 or less, respondents indicate that parents should bear, on average, 11 per cent of the costs of PSE
for their child. In contrast, in the highest income category ($80,000 and over), parents are allocated
responsibility for 44 per cent of the cost of their child’s university or college education.

In instances where parental household income is low, government (not students themselves)
is identified as bearing a correspondingly greater portion of the costs of post-secondary education. The
proportionate government share of the cost of education increases from 36 per cent (parental household
income $80,000 and over) to 68 per cent (annual parental household income less than $30,000).

Students themselves are allocated a stable share of the cost of education, regardless of the
income of their parents — about 21 per cent across the different financial scenarios.

Distribution of Financial Responsibility

. 11%

Parents 25%
44%
I -
Government 54%
36%
e
Students 22%
21%
0% 20% 40% 60% 80% 100%
m $0-$30,000
$30,001-$80,000
$80,001+
EKOS Research
@ Associates Inc. n=3681 Canada Student Loans Borrower’ Survey, 2006

> As shown in the overall picture of financial responsibility allocated to the three, the sub-groups
advocating less responsibility to parents shift that responsibility to governments (so the
patterns are the same, but reversed). Those in Ontario allocate more responsibility to parents
(and less to government) than other students across the country. Those in Nova Scotia,
Newfoundland and Price Edward Island assign the least share to parents (and most to
government) relative to students in other provinces.
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> The assignment of responsibility to parents naturally shifts with age, such that younger
students have a greater reliance on parents to support them financially than older students.
Conversely the role of government takes on increasing proportions in each age cohort of
students.

> Related to age, there are a number of other patterns that follow along, including by type of
institution, with college students (particularly those in community colleges) assigning more
responsibility to parents than university students do (and therefore greater assignment of
responsibility is given to government among university students).

> Other patterns related to age (and almost exclusively driven by age) include the years of
government support that a student has received, how much they are drawing in support,
whether they have received grants, their total expected debt and anticipated years to pay it off,
whether they are pursuing a first or second (or third) degree, and what year of their program
they are in.

¢ Further analysis examined more closely the patterns of years of
government support, total expected debt, whether the student is
pursuing a first or other degrees and the year of the program. In terms
of assignment of responsibility to parents, most of these relationships
disappear within individual age cohorts, indicating that the only real
driver of differences are related to age. Total debt is the only clear case
of a relationship that is independent of age (and this is only in younger
students; under 25, and in the lower income scenario of parents making
under $30,000).

¢ Interms of assignment of responsibility to governments, again the only
relationship that stands independent of age is total debt. The higher the
debt that students expect the more responsibility they assign to
government to help shoulder the burden, regardless of how old the
student s (i.e., among 21-22 year old students the student expecting
the larger debt will assign more responsibility to government and the
same is true of two students who are 25 to 26, who may be later in their
post-secondary education).

> Students who have moved also assign less responsibility to parents (and therefore, more to
government) compared with those who have not moved.

> Students who are a member of a visible minority more often assign a larger role to parents
(compared with what other students assign to parents) and less to government.

> Assignment of responsibility to students is somewhat different in terms of sub-group patterns.
Those in Manitoba typically give themselves the largest share of responsibility (relative to what
other students take on). Students in Price Edward Island and Newfoundland assign
themselves the least responsibility.
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> Independent students with children also assign themselves less responsibility than other
independent (or dependent) students.

> Those who have received grants take more of the responsibility than those who have not
received grants.

> Students who are expecting larger amounts of debt, those who are further along in their
program and those who expect to pursue additional education after their current program
typically assign themselves less financial responsibility than their counterparts.

While parent household income is a key factor in determining the extent of the parental
contribution to supporting children during PSE, students also indicate a number of other important issues in
assessing parental responsibility. Three-quarters of students indicate the number of children in the parental
household as an important factor in determining how much financial responsibility parents should have in
supporting their children — a similar proportion as indicated the amount of income as an important factor. A
second tier of factors include whether the student has moved away to go to school, whether the student is
receiving a government loan and whether the student is working during the school year — selected by one
half to two-thirds of students. Interestingly, the age of the student was selected as an important factor by
only one-third of students, and a similar proportion identified the type of program as an important factor in
determining parental financial responsibility for the costs of PSE.

Factors in Determining Parental Responsibility

“Which of the following factors are important in determining how much financial
responsibility parents should have in supporting their children while they are
attending post secondary, if the student is 22 or younger?”

The number of children the parent household includes 77%
The amount of income the parent household has 76%
Whether the student has moved away to go to school 68%

Whether the student is receiving a government loan

Whether the student is working part-time through the
school year

The age of the student

The type of program the student is in

None of the above i} 7%

DKINR | 2%
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> Students in British Columbia are less apt to suggest that a range of factors would determine
parental financial responsibility, including receipt of government loans, working part-time, the
number of children in the parents home and whether a move is required to attend school.
Ontario students are more likely than average to suggest a range of these mitigating factors,
such as government loans, working part-time, parents income, number of children, type of
program and a required move. New Brunswick students are less apt to suggest that part-time
work or parental income as factors.

> Women are more apt than men to suggest part-time work and number of parents’ children as
mitigating factors, while men more often focus on the type of program than women do.

> The youngest students (under 21) are more likely to believe that a range of factors determine
parents’ responsibility, including receipt of government loans, working part-time, parental
income, the number of children in the parents home and a required move to attend school.
Older students (23 and above) are less likely than their younger counterparts to suggest that
government loans, part-time work and parental income make a difference.

> There are also some differences based on type of school attended. Community college
students more often focus on the age of the student, receipt of government loans and working
part-time than other students. Age of the student is also more of an issue for private college
students. Parental income and the number of children in the parent’'s home are a focus for
larger proportions of university students.

> Related to the previous pattern, students with fewer years of government support, a smaller
expected debt load and fewer anticipated years to repay the loan are more apt to say that
receipt of government loans and working part time are mitigating factors in parental
responsibility. Similarly those who are working on a second or third degree, as well as those
awarded grants are more apt to say that parental income and type of program are an issue (as
are a required move and part-time work for those working toward a second or third degree).

> In particular, Computer and Engineering students stand out as more likely to suggest that a
strong driver be the type of program (compared with students enrolled in other types of
programs).

> Finally, for every item, except for the age of the student, when it comes to parental financial
responsibility, those who identify as a visible minority and those from Ontario are both more
likely than others to believe it is important. This is also true of Students under the age of 21
and those who have completed a prior degree (with the exception of the type of program;
these two groups are no more likely than their counterparts to believe this to be an important
factor).
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In a similar question, students were asked to indicate the factors important in determining how
much financial responsibility government should have in supporting students while they are attending post-
secondary education. Three out of four students named the type of program the student is in as a critical
determining factor; whether the student is working part-time is a determining factor for two out of three
students; and conditions in the parental household — income and number of children — are important for
about half to two-thirds of students. Again, the age of the student is at the bottom of the list of factors —
selected by three in ten students.

Factors in Determining Government Responsibility

“Which of the following factors are important in determining how much financial
responsibility governments should have in supporting students while they are
attending post secondary education?”

The type of program the student is in 75%
69%

Whether the student is working part-time through the 67%
school year

The amount of income the parent household has

The number of children the parent household includes
Receiving government loan
The age of the student

Whether the student has moved away to go to school

None of the above § 2%

0% 20% 40% 60% 80% 100%

EKOS Research
Associates Inc. n=3965 Canada Student Loans Borrower’ Survey, 2006

> Ontario students are more likely than anyone else to suggest part-time work and parental
income as mitigating factors in determining government loans.

> The youngest students (under 21) are more likely than older students to suggest that parental
income and part-time work are an issue. These are also more likely to be suggested by those
studying in sciences, those awarded grants and students who are working toward a second or
third degree (who are also more likely to see a required move as a mitigating factor),
compared with other students.

> Whether the financial responsibility of governments for supporting students while they are
attending post-secondary education should also take into account the number of children in
the parent’'s household is more likely to be an important factor among those who are male,
who are studying Computer Science or Engineering, as well as those studying in Law or
Medicine, students who are currently working towards their second or third degree, and for
those who identify as visible minorities.
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> The age of the student is more of a mitigating factor for private college students and those who
are independent with children. Parental income, on the other hand, is more of a mitigating
factor for dependent students (compared with independent students).

5.2 CHAPTERSUMMARY

Just under half the students surveyed believe that the ability of a student's parents to
financially support their child during post-secondary education should be of moderate importance or
consideration in determining the total amount of government loans and grants that a student is eligible to
receive. A sizeable minority (one-third) believe that this should be of limited importance or consideration,
and relatively few think that it should be a strong consideration.

Students clearly consider parental household income to be a key factor in assessing parental
financial responsibility for their children’s PSE (for those 22 years and younger), and the proportion of PSE
costs respondents believe parents should bear increases significantly with the household income of the
parent. In instances where parental household income is low, government (not students themselves) is
identified as bearing a correspondingly greater portion of the costs of post-secondary education. Students
themselves are allocated a stable share of the cost of education by respondents, regardless of the income
of their parents — about 21 per cent.

While parent household income is a key factor in determining the extent of the parental
contribution to supporting children during PSE, students also indicate a number of other important issues in
assessing parental responsibility. Three-quarters of students indicate the number of children in the parental
household as an important factor in determining how much financial responsibility parents should have in
supporting their children. A second tier of factors include whether the student has moved away to go to
school, whether the student is receiving a government loan and whether the student is working during the
school year — selected by one half to two-thirds of students. Interestingly, the age of the student was
selected as an important factor by only one-third of students, and a similar proportion identified the type of
program as an important factor in determining parental financial responsibility for the costs of PSE.

In a similar question, students were asked to indicate the factors important in determining how
much financial responsibility government should have in supporting students while they are attending post-
secondary education. Three out of four students named the type of program the student is in as a critical
determining factor; whether the student is working part-time is a determining factor for two out of three
students; and conditions in the parental household — income and number of children — are important for
about half to two-thirds of students.
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©. CONCERNSABOUT AND
IMPACT OFDEBT

In this chapter students’ expectations regarding starting salaries and the anticipated length of
the government student debt repayment period are examined. Level of concern about the magnitude of debt
that students expect to accumulate, as well as the extent to which this has an impact of school-related
decisions (and what those decisions are) are also explored.

6.1 CONCERNSREGARDING DEBT
AND IMPACT OFCONCERNS

Most borrowers (69 per cent) are highly concerned about the level of debt they expect to
accumulate by the time they graduate from their post-secondary studies, and one-quarter express some
concern. Furthermore, half (51 per cent) indicate that concerns regarding this debt have had a significant
impact on their decisions regarding their education and an additional four in ten (40 per cent) say that it has
had some impact.

Concern About Debt

“How concerned are you about the “To what extent has concern about
amount of debt you expect to incur the amount of debt you expect to
by the time you graduate?” incur been a factor in your

decisions about school?”

1%

1%

=

m Not concerned (1-2) W Low extent (1-2)
Somewhat (3-5) Some extent (3-5)
m Concerned (6-7) W High extent (6-7)
H DKINR (9) H DKINR (9)
n=4002 n=3635
EKOS Research
@ Associates Inc. Canada Student Loans Borrower’ Survey, 2006

EKOS RESEARCH ASSOCIATES, 2006 « 77



> Students in Newfoundland (who do tend to have larger debt loads) express the most concern
about the total debt they expect to incur, while students from PEI, Alberta and Manitoba tend to
express somewhat less concern than students from other regions.

> \Women express more concern over total student debt loads than do men, and are somewhat
more likely to indicate that this concern has had a significant effect on their school-related
decisions.

> Students aged 25 to 29 tend to express more concern with total student debt load, while the
youngest students (22 and under) are less likely to express high levels of concern. The
proportion of students who say that this concern has significantly affected their decisions
increases with age.

> Independent students (with children and without) express much more concern with their total
student debt level than do dependent students and others (reflecting the fact that they do have
higher debt levels on average). Independent students without children are more apt to say that
this concern has significantly affected their decisions compared to other students.

> Students enrolled in Business Administration, Computers or Engineering tend to express less
concern with debt levels than students in other programs, while Social Sciences students
express the most concern. Students in the Humanities are more apt, however, to state that
concern has affected their school-related decisions compared to students in other programs.

> Naturally, concern with debt increases with the amount of total debt the student expects to
accumulate, the number of years of support received, and the number of years they expect to
take to repay their debt. The extent to which concern has significantly affected student
decisions also increases with total expected debt and years required to repay this debt.

> Students with private loans express much more concern than do those without such loans.

> Students who expect to pursue further education later also express more concern with their
debt load, and are more apt to state that this concern has affected their decisions than students
without plans for further education.

> Respondents not currently attending school and part-time students are more apt than others to
say that concerns regarding debt affected their decisions to a significant extent.
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Students make a number of decisions to minimize the total education debt they incur, or to
make their post-secondary education more affordable. The most common approach that students take to
minimizing debt is to work more during the school year (taken by 62 per cent of students). Many students
also seek out alternative sources of financing (45 per cent), or decide to live at home or close to home
(41 per cent). Some students (less than one-third) choose to take more time to complete their studies,
attend a less expensive school, attend college rather than university, or interrupt their studies for one term
or more. Less common approaches are to study part-time rather than full-time, or choose a different
program of studies.

Type of Impact of Concern

“Did you make any of the following school-related decisions in order to
make post secondary education affordable or minimize your total debt?”

To work more during the school year 62%
To obtain other sources of financing

To live closer to home or move away to attend
To take more time to complete the program
To attend a less expensive school

To attend college instead of university

To interrupt your studies for at least one term

To attend part-time

To attend a different study program 13%

f T T T T |
0% 20% 40% 60% 80%  100%

EKOS Research
Associates Inc. n=3172 Canada Student Loans Borrower’ Survey, 2006

> Students in Ontario are more apt than others across the country to stay closer to home, while
students in BC and Alberta are more apt than students in other regions to make a number of
these decisions, including to take longer to complete their program, attend a less expensive
school, attend college instead of university, or to work more during the year.

> The proportion of students who stay at or close to home to minimize debt declines with age,
while the proportion that choose to attend part-time increases with age. Furthermore, the
youngest students (under 21) are least likely to make a number of decisions to minimize debt,
including extending their studies over more time, interrupting their studies or obtaining
alternative sources of financing, while mature students (30 and older) are more apt to choose to
attend college instead of university, or select a different program of study. Students in middle
age groups (23 to 29) are more apt to work more during the school year than are other
students.
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> Naturally, dependent children are far more likely to choose to live at or closer to home, while
independent students with children are more apt to attend college instead of university or to
select an alternate program, and independent students without children are more apt to extend
their studies over a longer period, work more during school, obtain other sources of financing or
to interrupt their studies.

> College students are more likely to attend a less expensive school or to have chosen to attend
college instead of university; while university students are more apt to remain at home, take
longer to complete their program or work more during school; and students in private colleges
are more apt to select an alternate program of study or to not attend university.

> Students who expect to accumulate the most debt are more apt than others to have sought
alternative sources of financing, to have chosen to study part-time or to interrupt their studies.

> The proportion of students who have elected to complete their studies over a longer period, to
work more during the year, or obtain other sources of financing increases with the number of
years of studies completed. Conversely, students in the first years of their program are more
likely to have chosen to attend college instead of university, or to have selected an alternate
program of studies.
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6.2 EMPLOYMENT PROSPECTS AND
REPAYMENT OFDEBT

Students expect to be employed in their field of study within an average of 10 months after
graduation. Half (52 per cent) expect to be employed in their field of study within eight months of graduation,
while over one-quarter expect that it will take more than eight months to obtain employment in their field.
The starting salaries students expect to earn in their first position or job after graduation varies significantly:
42 per cent expect to eamn less than $40,000 as a starting salary, one-quarter expect to earn between
$40,000 and $59,999, and seven per cent expect to earn $60,000 or more.

Expected History of Debt

“From what you know of the profession/ “How many months or years after you
industry that you are studying for, what do complete your studies do you expect it
you expect your minimum starting salary to to be before you are employed in your
be in the first job/position you take after field of study?”
graduation?”
None f§ 3%
Under $30,000 17%
1-4 months 30%
$30,000-§39,999 25%
5-8 months 22%
$40,000-$59,999 25%
More than 28%
8 months
$60,000 or more [l 7% ‘ : ‘ ‘
‘ : ‘ 0% 20% 40% 60%
0% 20% 40% 60% n=3985
@ EKOS Research n=4002
Associates Inc. Canada Student Loans Borrower’ Survey, 2006

> The average length of time students expect it will take to obtain employment in their field of
study declines with age (likely as their pertinent experience or educational level increases).

> Independent students without children expect to obtain pertinent employment more rapidly than
others.

> College and private students expect to obtain employment in their field more rapidly than
university students, but expect much lower starting salaries than university students. Among
university students, graduate students expect higher starting salaries than do undergraduate
students.

> Students enrolled in Computer or Engineering programs and Law or Medicine expect to obtain
pertinent employment more quickly, while those enrolled in Social Sciences, the Humanities or
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Fine Arts expect that it will take longer on average than students in other disciplines. Students
in Law or Medicine expect to earn higher starting salaries than students in other disciplines.

> The length of time students expect will be required to obtain employment in their field increases
with the length of time they expect it will take them to repay their debt; while the average
starting salary students expect to receive declines somewhat with the time to pay off their debt.

> Students who have or are graduating expect that it will take them less time to obtain relevant
employment compared to those who are returning to their studies or who have abandoned their
studies.

> Students who have moved to attend school expect a higher average starting salary than
students who did not move.

> Men expect to earn higher starting salaries than women.
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The length of time students believe they will need to repay their government student debt
following graduation (presumably based in large part on their salary expectations) also varies a great deal.
Almost half believe that they will repay their debt in five years or less (47 per cent), almost one in three
expect that it will take them between six and ten years (28 per cent), while 10 per cent expect that they will
need more than ten years to repay their government student debt. As might be expected, students
expecting larger starting salaries are also expecting to finish their debt in shorter periods of time. For
example the expected number of years to pay off their debt is more than seven among student expecting to
start with less than $30,000. Among those expecting to start with $80,000 the repayment period is just over
five years.

Expected Longevity of Debt

“How many years after graduation do you expect it to take you to pay off
your government student debt?”

Less than 4 years 30%
4-5 years 17%
6-9 years
10 years 17%
More than 10 years 10%
0% 20% 40% 60%

EKOS Research
Assaciates Inc. n=4002 Canada Student Loans Borrower’ Survey, 2006

> Students from Manitoba expect to repay their debt the most quickly followed by students from
Ontario and Alberta.

> Men expect to repay their debt more quickly, on average, than women.
> The time students expect it will take to repay their debt generally increases with age.

> Independent students expect that it will require them longer to repay their debt than dependent
students.

> University students (who have more debt) expect that it will take longer to repay their debt than
college or private students.

> Computer and Engineering students expect to repay their debt more quickly than students in
other disciplines, while those in Social Sciences and the Humanities expect to take the most
time to repay their debt.
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> Naturally, the length of time students expect it will take them to repay their student debt
increases with total debt load, number of years of support received and years of studies
completed; and is higher among students with grants and private loans.

> Students who have moved to attend school (and who have higher debt levels) also expect to
take longer to repay their debt than those who have not.

> While holding the effect of all these explanatory variables constant in a multivariate? regression
model, the expected longevity of debt is primarily driven by the expected total debt. Those who
expect to accrue more debt also expect (naturally) that it will take longer to repay student
government debt. Similarly, the greater the students’ concern about the total debt that they will
accrue, the more years they expect to be paying back government loans. Living in BC and
Atlantic regions as well as being bomn in Canada increases the perceived longevity of
government debt repayment. Likewise, students who moved to a new community in order to
attend the school believe they will need more years to pay off government student loans.
Students who assign more financial responsibility to government also anticipate more years to
repay government student debt. Program type is also a factor — students enrolled in fine arts,
education or humanities believe it will take longer to repay their debt than students in other
programs. The more a student tries to avoid debt during education, the fewer years of loan
repayment she/he anticipates. Similarly, the more a student believes that parental ability to
support is a central ingredient in determining government loan amounts, the shorter the
expected longevity of debt is. Students who received educational or other scholarships or those
who were supported by their family expect to repay their debt more quickly. Students who
received federal, provincial grants or Millennium scholarships expect they will need more time
to repay government debt.

6.3 ATTITUDES TOWARDSDEBT

Most students (73 per cent) try to avoid incurring debt whenever possible, and four in ten
would rather work to pay for their education now rather than repay a debt later. Despite this, four in ten wish
that they could borrow more money during the school year. There are no differences in agreement levels on
trying to avoid debt or wishing they could borrow more, based on salary expectations. Those students
expecting larger salaries are less likely, however, to say that they would rather work more to pay for their
education at the time than pay it off later.

8  See details in the appendix.
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Attitudes Regarding Borrowing and Debt

“Agreement with ...?”

| try to avoid incurring debt whenever possible

CRECRNENSTN 73 |

| wish | could borrow more money during the school year

29 29
| would rather work to pay for my education now than to be paying it off later
2 34 24
6% 2(;1% 4(?;% 6(?;% 8(;1% 10‘0%
H DK/NR Disagree (1-3) Neither (4) B Agree (5-7)
EKOS Research
@ Associates Inc. n=4002 Canada Student Loans Borrower’ Survey, 2006

Students in Saskatchewan are more likely to wish they could borrow more during the year, and
those from Ontario are least likely to want to do so, compared to students from other regions.

Men are somewhat more likely than women to wish to borrow more money during the school
year.

The youngest students (under 21) are least likely to want to borrow more.

Naturally, the proportion who wishes to borrow more declines with total expected debt,
expected time required to repay this debt, and the number of years of government support
received, and is lower among students with private loans. Conversely, the proportion who agree
that they would rather work to pay for their education now declines with debt level and time
required to repay this debt.

Students who have quit or are returning to their studies are more apt to wish to borrow more.

Students who plan to obtain more education later and those who have moved for school are
also more apt to wish to borrow more.

Dependent students are more likely than others to agree that they would rather work to pay for
their education now rather than later.

Part-time students, students not currently attending school, and those who have not moved to
attend school are more likely than others to prefer to work to pay for their education now.
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6.4 CHAPTERSUMMARY

Most borrowers are highly concerned about the level of debt they expect to accumulate by the
time they graduate from their post-secondary studies. Furthermore, the vast majority indicate that concerns
regarding this debt have had some type of impact on their decisions regarding their education. Students
make a number of decisions to minimize the total education debt they incur, or to make their post-secondary
education more affordable; the most common being to work more during the school year.

Students expect to be employed in their field of study within an average of 10 months after
graduation. The starting salaries students expect to earn in their first position or job after graduation varies
significantly: 42 per cent expect to earn less than $40,000 as a starting salary, one-quarter expect to ean
between $40,000 and $59,999, and seven per cent expect to earn $60,000 or more.

The length of time students believe they will need to repay their government student debt
following graduation also varies a great deal: Almost half believe that they will repay their debt in five years
or less, almost one in three expect that it will take them between six and ten years, while one in ten expect
that they will need more than ten years to repay their government student debt.

Most students try to avoid incurring debt whenever possible, and four in ten would rather work

to pay for their education now rather than repay a debt later. Despite this, four in ten wish that they could
borrow more money during the school year.
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7 . INTEREST ININFORMATION

This brief chapter examines student interest in an information session about student loans and
loan repayment, including the best timing for such a session and method of delivery.

7.1 INTEREST ININFORMATION

If offered the chance to attend an information session concerning their student loan and its
repayment while at school, one in four (39 per cent) say it is very likely that they would attend, while 44 per
cent say it would be somewhat likely. Only 15 per cent have little interest in attending such an information
session.

Interest in Information Session

“How likely would you be to attend an information session concerning
your student loan and its repayment, if one were offered while you were
still in school?”

2%

44%

39%

B Not very likely (1-2)
Somewhat likely (3-5)
Likely (6-7)

H DK/NR

EKOS Research
Associates Inc. n=3973 Canada Student Loans Borrower’ Survey, 2006

> Students in Nova Scotia, as well as in Newfoundland and Labrador are typically more
interested in attending an information session on student loan repayment. Interest is lowest in
Manitoba, followed by Ontario.

> Women and older students show greater interest than their counterparts.

> Independent students — with and without children — are more often interested, as are those
who are out of school, compared with other students.
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> Interest increases with the age of the student. Related to this and perhaps not surprisingly, the
heaviest users of government loans - those who have received government financial support
for four years or more, students whose total debt will be $45,000 or more, and those who
expect to take at least ten years to repay their loan - are more interested in attending such an
information session than their counterparts. On the other hand, students in the latter years of
their programs are less interested than those in the earlier years.

> Interms of programs, students enrolled in Humanities express the greatest interest, while
those in the physical/hard sciences express the least.

When asked when the most appropriate time would be to have this information session, 35 per
cent believe it would be most appropriate when you receive your first loan. On the other hand, almost an
equal proportion would argue that the best time for such an information session would be during the last
year of study (33 per cent). Thirteen per cent say it should be offered within six months after graduation, and
one in ten say it should be at the end of study.

Classroom seminars were the preferred method of providing this information in a useful way,
favoured by six in ten students. Just over one in three favour receiving this information on the Internet. Far
fewer would find either one on one counselling, pamphlets or printed materials, or small group meetings
useful.

Details of Information Session

“When would it be most “What would be the most useful
appropriate?” form for an information session to
provided to you?”

Receive first loan 35% On the Internet

Last year of study 33% Classroom seminar 59%

At the end of study 11% Both offered 2%
Within 6 months after

’ 13% One-on-one counselling | 1%
graduation

Other Other | 2%

DK/NRY 2% DK/NR § 2%

0% 20% 40% 60% 0% 20% 40% 60%

EKOS Research
Associates Inc. n=2932 Canada Student Loans Borrower’ Survey, 2006
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Students in Ontario, those under the age of 21 or 30 years old or older, and those with less
than two years of government financial support are more likely than others to believe that
student loan repayment sessions should be held when you receive your first loan.
Corresponding to a younger age, this view is also more likely to be held by those whose total
debt will be less than $20,000, first year students, those who did not move to go to school, and
visible minorities.

Receiving such an information session during the last year of study is more often preferred by
those between the ages of 23 and 26 years of age, dependent students, university students,
current students, and those who have moved for their studies, relative to other students.

Students between the ages of 27 and 29, independent students with no children, those who
attend or who have attended a private college, Education students, and those who are working
on their second or third degree are more apt than others to suggest that information sessions
on loan repayment be held at the end of study.

Men are more likely than women to believe that the most appropriate time for such an
information session would be within six months after graduation. Those between the ages of
27 and 29, and community college students are also more likely than others to share this view.

Students in New Brunswick are more likely than those in other provinces to say that a
classroom seminar would be the most useful way to have an information session.

Those studying Computer Science or Engineering are much more likely than those in other
disciplines to prefer that the information session be on the Internet; they are also much less
likely to prefer a classroom seminar than other students.

Students who have had at least four years of government financial support are more likely
than others to prefer receiving the information about student loan repayment in a classroom
seminar, and are less likely to want to receive this information on the Internet.

Those whose total debt will be less than $20,000 and those who expect to pay their loans off
in under three years are more apt than others to prefer an Internet setting to receive this
information, and less likely than others to favour a classroom seminar.
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(.2 CHAPTERSUMMARY

Most students express interest in attending an information session concerning their student
loan and its repayment while at school (one in four say it is very likely that they would attend, and a similar
number would be somewhat likely). Roughly one in three respondents believe that the most appropriate
time to have this information session would be when you receive your first loan, while an almost equal
proportion would argue that the best time for such an information session would be during the last year of
study. A smaller proportion of respondents say it should be offered within six months after graduation or at
the end of study. Classroom seminars were the preferred method of providing this information in a useful
way, followed by the Internet.
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8. TYPOLOGY OFBORROWERS

In addition to the basic analyses cited throughout the report, a typology of borrowers was
created to illustrate the manner in which attitudes about incurring debt and borrowing behaviours coalesce
in the students’ population of CSLP borrowers. The method used was cluster analysis. A number of key
measures were initially identified and attempted in a number of combinations. The final solution involved
four attitudinal indicators (perceived adequacy of the maximum weekly amounts of government loans;
willingness to borrow more during the school year; extent of inclination to avoid incurring debt; and
readiness to work now in order to pay for PSE). Four groups of borrowers were clearly defined. Each of the
four segments is described in the next table, according to the average score obtained for the group on each
of the four measures used to create the typology. Each score is followed by an indication of whether the
score is well above average (++), above average (+), average, below average (-), or well below average (--)

when compared with the full sample.

Table 11 - Profile of Segments by Indicators

Segments
Debt- Open - Pinched - Open and

Indices Averse Content Concerned Needy
Q21: The maximum amount of government loan that is available to
students is $350 per week of study (or $11,900 for the full school
year). How adequate do you think that this weekly maximum limit is to 45() 510+ 3.9 (avg) 28(-)
cover most students’ education and living expenses? (avg. mean 4.1)
Q59A: Agreement with . . . [ wish | could borrow more money during
the school year (avg. mean 4.2) 28(-7) 340) 59 (++) 5:5(+4)
Q59B: Agreement with . . . | try to avoid incurring debt whenever
possible (avg. mean 5.6) 64() 480) 63(*) 49()
Q59C: Agreement with . . . | would rather work to pay for my education

++ -- ++ --
now than to be paying it off later (avg. mean 4.1) 58(+) 29() 56(+) 276)
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The following table presents the results of some key (attitudinal and demographic) indicators
that help to define who they are and how they are different from borrowers in the other four segments.

Open - Pinched - Open and
Indicators TOTAL Debt-Averse Content Concerned Needy
Which of the following is closer to your point of view?
There should be a limit 32% 44% 34% 27% 18%
:::;’L‘jj be given as much as 61% 47% 59% 65% 75%

How important should the demonstrated need of the student be in determining the maximum limit of assistance that is
available to students?

Important (6-7) | e | s | % | 78% | 83%
How important should the employment rate of program graduates be in determining the maximum limit of assistance
that is available to students?

Important (6-7) | 3% | 3% | 25% | 3% | 32%
How important should the cost of the program (and it's related expenses, e.g., equipment) be in determining the
maximum limit of assistance that is available to students?

Important (6-7) | % | s | e | 8% | 91%

In determining how much government loans and grants an individual student would be eligible to receive, how much

consideration do you think should be given to the ability of the student's parents to financially support their child
during PSE?

Little (1-2) | 3% | 3% | 2% | 3% | 40%
TOTAL Grant/Bursary
Mean | sod07 [ s8363 [ so728 | $8380 | 810971

If you had not received any of the money that you got from the grants, how likely is it that you would have enrolled in
your current program of studies?

Not ikely (1-2) | o | 2% | o | 30% | 32%
Before you found out that you would receive the grants, how confident did you feel that you would receive the grant?
Not very (1-2) | 20% | 2% | 25% | 3% | 34%
Was the total amount you received in grants more or less than you expected before you received it?

More | 2% | 3% | 29% | 23% | 20%
What is the total amount of all federal and provincial government student loans that you received this year?

<3,000 10% 9% 1% 14% 8%
>8,000 42% 40% 40% 38% 50%

Taking into consideration your own income, any financial support received from parents (etc.), to what extent would
you say that student assistance from the federal and provincial government is adequate to meet your financial needs?
Very adequate (6-7) |2 | 2% | 3% | 1% [ 8%
What do you expect your total (federal and provincial) government student loan debt to be for all of the post-secondary
education that you expect to pursue?

Mean | sorts2 | sa4s55 | 528023 | soro46 | 831654
What do you expect your total private loan debt to be (from all sources, including personal loans, lines of credit and
credit cards) for all of the post-secondary education that you expect to pursue?

Mean | 15028 [ s12306 [ s15738 | 17343 | s18131
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Indicators

TOTAL

Debt-Averse

Open -
Content

Pinched -
Concerned

Open and
Needy

What do you expect your total debt to be from any other sources (not including government assistance and private
debt) for all of the post-secondary education that you expect to pursue?

Mean | so468 | 59834 | 7915 | §11405 |  $8660
Do you expect your total debt from all sources to be?

Mean | sars20 [ s3t27 [ 35159 | 839549 | 845430
How concerned are you about the amount of debt you expect to incur by the time you graduate?

Concerned (6 7) | e | mM% | e | 4% | 68%
To what extent has concern about the amount of debt you expect to incur been a factor in your decisions about school?
High Extent (6 7) | 5% | st | 4% | e% | 41%
Do you have a degree/certificate that you completed prior to this program?

Yes | o | 2% | 2w | 2% | 29%
Are you attending school this term?

Yes | om% | rw | % | 0% | 5%
Type of degree/certificate

College 20% 23% 19% 21% 18%
BA/University Certificate 61% 58% 64% 56% 63%
Graduate 8% 9% % % 8%
What year of your current program are you in as of this academic year?

1 28% 27% 30% 28% 27%
2 23% 23% 23% 25% 23%
>3 27% 26% 26% 22% 32%
Do you have any children?

Yes 1% 12% 9% 9% 14%
Age

<21 21% 28% 33% 28% 19%
21-24 40% 40% 40% 39% 41%
25-29 19% 19% 16% 21% 22%
>30 14% 13% 1% 12% 18%
Did you move to a new community in order to attend the school you are currently studying at?

Yes 44% 38% 45% 44% 51%
Gender

Male 38% 36% 38% 38% 41%
Female 62% 64% 62% 62% 59%

Each segment is described one by one in more detail in the following sections.
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8.1 SEGMENTONE:
DEBT-AVERSE

This segment represents one of the largest proportions of the student population surveyed
(29 per cent). They are primarily characterised by their aversion to accumulated debt. Although only
marginally more likely than other students to say that the available weekly amount of government loans is
adequate, no one from this group wished to borrow more. They are most apt to say that they try to avoid
incurring debt whenever possible (93 per cent scored high on this measure compared with 73 per cent
overall), and that they would rather be paying for their education now than paying it off later (82 per cent
compared to 40 per cent overall).

> Administrative data suggest that this group is least likely to have debt and, where debt exists,
debt levels are considerably lower than average, including lower than average amounts of
federal and provincial loans received this year. This group also expects to accumulate less
than the average amount of debt from all major sources for their post-secondary education.
Although members of this group express average levels of concern about their debt, among
those who are concerned, they are more likely to say that this affected their decisions about
school, citing working more or living closer to home.

> Not surprisingly, this group is more likely to say that student support from federal and
provincial government is adequate and that there should be a defined limit to government
assistance. Even among the few who believe that government assistance is inadequate, they
tend to estimate lower than average amounts additionally required. Member of this group point
to employment rates of program graduates as an important factor in determining the maximum
limit of government assistance. They also tend to believe that tuition will increase to coincide
with increases in the amount of government loans.

> When allocating financial responsibility for funding of PSE to parents, government, and
students, this group tends to attribute a higher responsibility to students. Members of this
group are also mindful of parents’ varying levels of ability to support their children through
PSE, and tend to increase the allocation of responsibility with increasing household income.
Accordingly, they list parents’ income, working part-time, and receiving government loans as
most important determining factors in how much financial responsibility parents should have in
supporting their children through post-secondary education. Working part-time, receiving
government loans, and students’ age are more often cited by this segment as important
determining factors in the amount of financial responsibility that government should have in
supporting students.

> There are only few significant differences between this group and students overall in terms of
provincial and federal grants and bursaries. Members of this group typically receive smaller
federal grants and total grants and bursaries (if only by a small degree). They are also less
frequent among Canada Millennium Scholarship Foundation grants recipients. Those who
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received grants are more likely to indicate that the total amount they received was more than
expected. Grant recipients in this group tend to say that the best time to find out whether one
will receive a grant is before applying and that working less would be the main impact of
receiving the same amount of money entirely in grants. Finally, when asked about the impact
of receiving a grant in different stages of the program, this group is most likely to indicate
positive impact in various scenarios.

> In terms of proportional support received over the course of post-secondary education, this
group reports the highest employment income and smallest contributions from federal and
provincial loans. Members of this group also report lower than average proportions from
private loans, lines of credit and credit cards, and are more likely to indicate fewer years to pay
off government student loans.

> Interms of academic profile, students in this segment more often have a fair bit of post-
secondary education under their belt, with many having already completed a degree or
certificate completed prior to their current program. Members of this group are somewhat more
likely to be currently pursuing college/CEGEP diploma or Master's degree. Perhaps because
they have already completed more post-secondary education or work more, they are less
likely to be attending school at the time of the survey, and among those attending, they are
more likely to be attending on a part-time basis.

> Demographically, there is little about this group that sets them apart from other borrowers.
They are somewhat more likely to be married and are marginally over-represented among
those who moved to a new community in order to attend school. They have a slightly higher
proportion of visible minorities.

8.2 SEGMENTTWO:
OPEN- CONTENT

This segment also comprises 29 per cent of borrowers and is generally the group that is least
in financial need. They are typically more positive about the adequacy of the maximum amount of
government loans available (43 per cent scored high on this measure compared with 23 per cent overall),
which is largely driven by their lack of financial need. This is characterised by their lower than average
desire to borrow more money (18 per cent versus 40 per cent overall), in spite of the fact that they are open
to (and not overly concerned by) the idea of borrowing. In fact, they are less apt than others to try to avoid
incurring debt (53 per cent compared with 73 per cent overall), and are significantly less likely to say that
they would rather be paying for their education now than to be paying it off later (7 per cent said so
compared to 40 per cent overall).

> This group is as likely as other borrowers to incur debt and they report average amounts of
federal and provincial loans received this year. They expect to accumulate lower than average
amounts of debt, however, from all major sources for their post-secondary education.
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Members of this group are somewhat concemned about their debt. Among those who are
concerned, they are more likely to say that this affected their decisions about school to some
extent.

> This group is most likely to say that student support from federal and provincial government is
very adequate. Even among the few who believe that government assistance is inadequate,
they estimate lower than average additional requirements. Member of this group tend to
believe that employment rates of program graduates are an important factor in determining the
maximum limit of government assistance and that this limit should be based on four years.

> They typically believe that a moderate amount of consideration should be given to student
parents’ financial capacities in determining how much government loans and grants a student
is eligible to receive. When allocating financial responsibility for funding of PSE to parents,
government, and students, this group tends to attribute a higher responsibility to government,
especially if parental household income is lower than $80,000. They list parents’ income and
the number of children in the family as among the most important determining factors in how
much financial responsibility should be allocated to parents in supporting their children through
post-secondary education. Part-time employment is more often cited by this segment as an
important determining factor in the amount of financial responsibility that government should
have in supporting students.

> Members of this group are more likely to receive government grants and other scholarships
and bursaries. They also report receiving larger amounts of educational grants and
scholarships and total grants and bursaries (if only by a small degree). Those who received
grants are more likely to indicate that the total amount they received was what they expected
or more. Grant recipients in this group are more likely to say that receiving a grant effected
their education-related decisions because other sources were no longer needed. On the other
hand, learning about the grant decision earlier would have little impact on their education-
related decisions. Grant recipients in this group tend to say that the best time to find out
whether one will receive a grant is after being accepted into a program and that working more
during the school year would be the main negative impact of receiving a grant in the middle to
later part of the program.

> In terms of proportional support received over the course of post-secondary education, this
group reports lower employment income and larger contributions from grants and scholarships
and federal and provincial loans. Members of this group also report somewhat lower
proportions from private loans, lines of credit and credit cards.

> In terms of their demographic characteristics, they are over-represented among students who
are 21 years of age and younger, and are less likely to have children.

> In terms of academic profile, students in this segment more often graduated from high school
in 2003 and later. Not surprisingly, therefore, they tend to have fewer years of post-secondary
education. Members of this group are more likely to be currently pursuing Bachelor's degree,
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8.3

studying Humanities, and attend school full-time. They typically expect to addend school for
two terms and have not yet completed their program.

SEGMENT THREE
PINCHED - CONCERNED

This segment represents the smallest proportion of the student population surveyed (18 per

cent). This group is characterised by the classic conflict of financial need and reticence to accumulated debt.
They less often view the available weekly amount of government loans as adequate (17 per cent believe it is
adequate compared with 23 per cent overall) and are most likely by far to say that they wish to borrow more
(89 per cent indicated so versus 40 per cent overall). Highlighting the conflict, however, they are also more
likely to agree that they try to avoid incurring debt whenever possible (87 per cent scored high on this
measure compared with 73 per cent overall), and are second (after the Debt-Averse segment) to say that
they would rather be paying for their education now than to be paying it off later (71 per cent said so
compared to 40 per cent overall).

> With respect to debt levels, members of this group represent the average of borrowers

surveyed. Where federal and provincial debt exists, their debt levels are considerably lower
than the average. This group believes that such expenses as moving, entertainment,
vacations, and living expenses should be recognized and considered in the calculation of
assistance amounts. They expect to accumulate smaller than the average amount of
government debt, but higher than the average private and other debts for their post-secondary
education. They express highest levels of concern about their debt and are most likely to say
that this affected their decisions about school, citing working more, using other sources of
financing, and going to college instead of university.

This group is more likely to say that student support from federal and provincial government is
inadequate and that there should be no limit to government assistance. If additional assistance
would be obtained it would most likely cover food and other basic living expenses, as well as
car payments. Members of this group who are not currently receiving additional assistance
typically work more than intended to deal with the shortage of income. This group is most likely
to indicate lower government loans causing a shortfall in their current cash flow. They point to
employment rates of program graduates as an important factor in determining the maximum
limit of government assistance. They also tend to believe that the maximum allowable amount
of total debt should be less than $25,000.

When allocating financial responsibility for funding of PSE to parents, government, and
students, this group tends to attribute a somewnhat higher responsibility to students and lower
responsibility to parents. They are more likely to list the type of program as an important
determining factor in how much financial responsibility parents should have in supporting their
children through post-secondary education. The number of children is more often listed as an
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3.4

important determining factor in the amount of financial responsibility that government should
have in supporting students.

This group tends to report smaller provincial and federal grants, and total grants and bursaries.
They are also less likely to know whether they received Canada Millennium Scholarship
Foundation grants. Those who received grants are more likely to indicate that the total amount
they received was less than expected. Receiving a grant had a great impact on the members
of this particular segment: they were able to attend school further, go to university instead of
college, and to enroll in a more expensive program. Grant recipients in this group would have
preferred to find out about the grant earlier and working less would have been be the main
impact of receiving the same amount of money earlier. Similarly, they tend to say that the best
time to find out whether one will receive a grant is at the beginning of the program and that
working less, completing program on time, moving away to attend school, going to university
instead of college, and enrolling in a more expensive program would be the main impacts of
receiving the same amount of money entirely in grants

In terms of proportional support received over the course of post-secondary education, this
group reports higher employment income and somewhat smaller contributions from parents.
Members of this group also report somewhat higher proportions from private loans, lines of
credit and credit cards.

Academically, students in this segment reported fewer than average years of completed post-

secondary education. They are more likely to be currently pursuing private career college or to
be enrolled in Fine Arts. Member of this group are less likely to have completed their program

and believe they will pursue another degree after the completion of the current program.

Demographically, there is little about this group that sets them apart from other borrowers.
They are somewhat less likely to be married or to have children.

SEGMENT FOUR: OPEN- NEEDY

This segment comprises 24 per cent of students and is characterized by the highest degree of

financial need and willingness to borrow as a method of dealing with this need. They are the most likely to
say that the available weekly amount of government loans is not adequate (only two per cent said that it is
compared with 23 per cent overall) and are more apt to say that they would borrow more if they had access
to it (79 per cent agreed with the statement versus 40 per cent overall). They are also less likely to avoid
incurring debt (57 per cent scored high on this measure compared with 73 per cent overall), and to say that
they would rather be paying for their education now than later (only four per cent, compared to 40 per cent

overall).

> Administrative data suggest that this group is most likely to have debt and, where debt exists,

debt levels from all sources are considerably higher than the average. This group has been
also incurring debt for more years. Members of this group expect to accumulate significantly
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higher than the average amounts of debt from all major sources for their post-secondary
education. At the same time, they also express only average levels of concern about their
debt. Among those who are concerned, they are more likely to say that this affected their
decisions about school, citing other sources of financing and interrupted studies. They also
expect it will take them more years to pay off their government student loans. It is interesting to
note that the expected minimum starting salary after completion of the program is also
considerably higher among this group.

Not surprisingly, this group is most likely to say that student support from federal and
provincial government is not adequate and that there should be no limit to government
assistance. They also tend to estimate higher than average additional amounts that they need
and more years on which the limit should be based. If additional assistance would be obtained,
it would most likely cover food and rent expenses. Members of this group who are not
currently receiving additional assistance typically use credit cards or borrow from the bank to
deal with the shortage of incomes. This group tends to believe that lower government and
private loans are causing a shortfall in their current cash flow. They point to the cost of the
program and demonstrated need of the student as important factors in determining the
maximum limit of government assistance. They also tend to believe that tuition will increase to
coincide with increases in the amount of government loans. Interestingly, they are more apt to
expect atypical expenses such as medical expenses, car repairs and insurance, or cost-cover
accidents. This group also believes that such expenses as moving, entertainment, and
veterinary expenses should be recognized and considered in the calculation of assistance
amounts.

They believe that in determining the amount of government assistance there should be little
consideration given to parents’ ability to finance their children’s PSE. When allocating financial
responsibility for funding of PSE to parents, government, and students, this group tends to
attribute the highest responsibility to government and the smallest responsibility to students.
They are also mindful of parents’ varying levels of ability to support their children through PSE,
and tend to increase parents’ responsibility if household income is higher than $80,000. They
are more apt to list the number of children and moving away as important determining factors
in how much financial responsibility the government should have in supporting students.

There are some significant differences between this group and students overall in terms of
provincial and federal grants and bursaries. Although members of this group are less likely to
receive federal grants, the recipients in this group report generally bigger amounts obtained.
Members of this group are more likely to receive all other types of grants and bursaries,
including provincial scholarships, Canada Millennium Scholarship Foundation grants, and
educational grants and bursaries. They also typically receive larger amounts of these grants.
This group acknowledges that without grants and scholarships they would not be enrolled in
the current program of studies. At the same time, grant recipients in this group tend to say that
they were not confident they would get the grant(s) and also that the total amount received
was less than expected. They also believe that receiving the same amount of money entirely
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in grants would have a high impact on their school decisions, citing completing program on
time.

> In terms of proportional support received over the course of post-secondary education, this
group reports lower employment income and significantly higher contributions from private
loans, lines of credit and credit cards.

> Interms of academic profile, students in this group more often graduated before 1997 and
have a fair bit of post-secondary education, with many having already completed a degree or
certificate prior to their current program. Members of this group are somewhat more likely to
be currently pursuing Bachelor's and Doctoral degrees. They are also more likely to be
attending school at the time of the survey, and among those attending, they are more likely to
be attending on a full-time basis. This group is more likely to be enrolled in Medicine and
Dentistry programs, and attend school three terms a year.

> This group is over-represented by men and students who are 27 years and older. They are
more likely to have children and are over-represented among those who moved to a new
community in order to attend school. They are less likely to report a disability.
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O. concLusions

Perhaps it is not surprising to find that there is broad based support among student borrowers
for the provision of government student loans on the basis of need (with students making the final judgment
about what they can handle in terms of debt load), rather than on a pre-set limit. Certainly results seem to
indicate that student borrowers are already well aware of the debt load they are accumulating and make
many school and other types of decisions on the basis of this awareness. To the extent that there is support
from borrowers for limits on loans, there is also evidence that students would like to see these limits
increased in the number of years they can borrow for and in the weekly or monthly amounts allocated.
Although different factors are considered important in determining the degree of support that parents
contribute, the cost of the program and financial need of the student are considered key drivers in
determining the support available from government.

Particular unrecognized needs centre around the cost associated with tools and equipment
needed for school, as well as medical expenses, and costs not already covered for transportation (including
insurance, repairs and purchase of a vehicle). There is additional support for extending the calculation of
financial need to include family care and location costs associated with attending a program. The current
limits are considered to be moderately adequate, but few borrowers believe them to be completely sufficient
to cover all expenses that they are required to cover (in conjunction with the money available to them from
other sources). The requirement seems to be for an additional $6,400 per year (also reflected in the support
for a monthly limit of between $1,500 and $1,600 - which is roughly $500 more than is currently available).
This additional funding would be used to cover basic expenses, such as rent, living expenses, education-
related expenses and transportation costs that are higher than expected. Many borrowers seem to be
experiencing shortfalls in the money that they need each month, and are often working more, putting off
purchases and using other forms of credit to make ends meet.

At the same time, most student borrowers are already expressing a great deal of worry about
the amount of student debt that they are accumulating, expecting to face on average, a $37,000 debt
(mostly from government sources). This concern is pervading many of their decisions to work more than
they would ideally like, while attending school, and to tap into other sources of financing (typically from
private sources). Although most expect to obtain good jobs within six to 12 months of graduating, they also
expect to face an average of seven to ten years of student debt after graduation.

Fuelled by this shortfall in resources, balanced against the high level of concern for
accumulating debt, it is not surprising to see a fairly high degree of interest in an information session
designed to inform students about the implications and potential decisions that can be made regarding
student loans and debt. Most are at least moderately interested in a session of this type, with two different
time periods in mind: when the loan is first issued and in the last year of the study. Perhaps two different
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sessions could be tailored to meet borrowers’ needs: a shorter, Internet-based session at the time of the first
loan and a longer, more interactive session in a classroom setting in the last year of the program.

In spite of the need for more income to meet their monthly obligations in expenses, and their
worry about accumulating any more debt, they also understand that parents can have only a limited role in
terms of financial support. Overall, student borrowers advocate that students themselves hold about 20 per
cent of the responsibility, while parents hold between 11 and 44 per cent of it, with governments picking up
the largest share of the responsibility. This sliding scale for parental responsibility is also largely driven by
the income available to parents, as well as the number of children that parents have to support. Naturally,
this share of the responsibility is also seen as shrinking with the age of the student and shifting more and
more to government among older students.

Grants are another piece of the debt accumulation puzzle shaping the decisions made as a
result of the worry about debt load. Naturally, the largest impact on decisions would come from a scenario
where all repayable loans become non-repayable. This would have an impact on school interruption, as well
as attending on a part-time versus full-time basis. Borrowers indicate, however, that at least half of loans
would have to be translated into grants in order to have a major impact on these types of decisions.

Currently grants are quite pervasive; almost three in four borrowers have received at least one
at some time in their post-secondary career (and each one typically averages between $4,000 and $7,500).
Unfortunately, few students are confident that they will receive a grant in advance of the award and often
this is too late to mitigate some of the decisions that have already been made (e.g., school interruption,
extended work hours, part-time attendance, etc.). And, further to this, many students are disappointed with
the amounts that they receive in grants, causing them additional shortfalls in their planning. Two in three
student borrowers said that finding out earlier would have at least some impact on the decisions that they
make, but that this would mean finding out either before applying for the program or at least within a few
months of applying (but presumably, before they begin their program).

There is limited support for targeting grants to specific priority groups of students. To the

extent that this support exists, it is typically to see low income students, and students with children
(particularly single parent students), as well as those with disabilities targeted.
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About the Canada Student Loans Borrowers' Survey EKOS Research Associates Inc. is
conducting a survey on behalf the Department of Human Resources and Social
Development (HRSD). The purpose of this survey is to determine the needs and opinions
of Student Borrowers, who are in school now or were in school any time last term until
December 2005. It concerns the realities of student incomes and student debt
accumulated during post secondary education. Your opinion on concerning loan limits,
unmet financial needs, financial needs that are not recognized, and other policy and
skills issues relevant to Canada Student Loan Borrowers are addressed. Results from this
study will make a real difference to student borrowers.

Your participation in this survey is voluntary and your acceptance or refusal to
participate will not affect your dealings with the government. The information you
provide will be administered in accordance with the applicable privacy laws. You will not
be identified in any reports resulting from this study. This survey should take 20
minutes. We understand that students are busy and we want to show our appreciation to
those who participate. When you participate, your name will be entered into a draw to
win one of ten prizes of $500.

Throughout this study, your privacy is guaranteed. Your name and email address are
being used by EKOS solely for this research study. They will never be used for any other
purpose or linked to your answers in any reporting of findings.

Thank you again for agreeing to participate.

Susan Galley, Senior Vice President, EKOS Research Associates.
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Canada Student Loans Borrowers' Survey INSTRUCTIONS Here are a few simple
instructions to follow: ! Consider your answers carefully and answer all questions to the
best of your knowledge. When a choice of answers is provided, they are always arranged
below the question

! Use the mouse to move to the answer box you wish to fill in. All questions will have a
"Don't know/No answer" choice. If a question asks you for an amount and your answer is
"none", please enter a "0" in the box.

! You cannot leave a question blank. You must complete all questions on a page before
you can advance to the next page in the questionnaire.

! On each screen, after selecting your answer, click on the "Continue" or "Back" buttons
at the bottom of the screen to move forward or backwards in the questionnaire. If you
leave the survey before completing it, your PIN will permit you to return to your survey
later, without losing the answers you have filled in.

! If you have any questions about how to complete the survey, please call EKOS
Research Associates at 1-800-388-2873 or send an email to CSL@ekos.com

The maximum amount of government loan that is available to students is $350 per
week of study (or $11,900 for the full school year). How adequate do you think that this
weekly maximum limit is to cover most students’ education and living expenses?

1 NOt @t All AUEQUALE ... et e e et e e s s e e e e e e bbbt e e e e e e nnenbeeeeeeaan 1
2 et e et aeeeete ettt ettt aRteeeate e bt e oAbt e R et e Rt e eaeeeheeenbeeaRee e bt e enbeeaneeeaneeenneeaneean 2.
S T TPV PO PR PRI 3.
4 Moderately a0EQUALE............ooiiiiiiiiieeeee ettt e e e e et e e e s e e e e e s s atbbr e e e e e e anees 4
L SO UUUPPPPPPION 5.
B etttk et ettt et he ettt teeen et eameeeseeheeenteeaRteeeRteeabee oA et ettt eEeeeaeeeaheeenbeeaneeeaheeanbeeaneeeaneeenneeeneean 6..
A OTe 1001 o] (=1 1=T VA= To (=T |1 E= L= PSP OPPPRR 7
DON't KNOW/NO BINSWET .....eiiitiiiiiitiee it iemmnee ettt et e e asb et e st e s e e e sene e e s neneeeeaes 9

Which of the following is closer to your point of view?

There should be a limit on the amount of governnheams available to students to make sure

that students don’t graduate with unmanageable debt..............ccccoovviiiiiiii i, 1

Students should be given as much government Icatises have demonstrated financial needs

for, they will judge for themselves how much déteiyt can handle. ..............cc.cooovvviii e 2 ->Q26C
DON'T KNOW/NO BNSWET ....ceiiiiiiiiiieee e s e cemeeneeeeeeeestteeeeeessssaseeaaeesaasssasaaaeeensnssseeeeessnsssneeeeessannnes 9 ->Q26C
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| If... Q22.EQ.1 |

Approximately how much do you think the limit for all students should be?

R TAT == SRS PPPPRPTPIN 1
1710 1o Y2 USRS 2
D= L1 SRS OUPPER 3
-> AQ23; N6.0 [0-999990] ..vvvieiriiieiiiiieeerirteeeeiteeeestteeeastbeeestreeestaee e s eaesaseeeesbreeesaeeeenaeeeae 4 N
DON't KNOW/NO GNSWET .....ceiiiiiiiiiiiiiiiii s ieeeeeeeeeeeeeeee ettt et et e e e e e e e e aaaaaaaaeeeeeaeeaaaaaeeaeeeas 999999 X

How important should each of the following be in determining the maximum limit of
assistance that is available to students?

The demonstrated need of the student

EXIremely iIMPOITANT 7 ...oooi i et s e e e s s e e e e s s bbb e e e e e e e nnnenneeas 7
DON't KNOW/ NO GNSWET .....cooiiiiiiiiiiiiiii e eeeeeeeeeeeeeeee ettt ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaaaaaaans 9

The employment rate of program graduates

e =T 0T VT 1] o To 4 = U | A SRR SP 7
DON't KNOW/ NO BNSWET ....civiiiiitiie it iemne ettt ettt e e asb et e e e s et e s seneee et 9

The level of the education

EXIremely iIMPOITANT 7 ...oooiiiiiiiiiiie ettt s st e e s s e e e e s st e e e e e e nnnenneeas 7
DON't KNOW/ NO GNSWET .....cooiiiiiiiiiiiiiii e eeeeeeeeeee ettt ettt ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaans 9
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The cost of the program (and it's related expenses, e.g., equipment)

e =T 01T VT o To 4 = U o | A SRR 7
DON't KNOW/ NO BNSWET ....c.iviiiiiriie it iemnese ettt sttt et e e asb et et e s e et e s nine e et 9

The earning potential of graduates enrolled in the program

Extremely important 7 .......
Don't know/ No answer

In determining the maximum amount of total government loans available to borrowers,
which of the following statements do you agree with more?

The limit should be based on the number of yeastuafy .......................
The limit should be based on the amount of totat decumulated
Don’t know/No answer

| If... Q26.EQ.1

How many years do you think the limit should be based on?

Years -> AQ26A; N2.0 [0-98] ....uvveeiiiieiiieeemeiee e ettt e et e e et e e st e e st e e e s raeaessaeeessnbeeesnbeeesnneees 1
Don't know/No answer

| If... Q26.EQ.2 |

What do you think the maximum allowable amount of total debt should be?

Amount -> AQ26B; N6.0 [0-999990] ....
Don't know/No answer

Which of the following statements do you agree with more?

Tuition will increase to reflect increases in COBLVING .........c..vvvveeiiiii e,
Tuition will increase because of increases inaim®unt of government loans
Don’'t know/No answer

4 « EKOS RESEARCH ASSOCIATES, 2006



In determining how much government loans and grants an individual student would be
eligible to receive, how much consideration do you think should be given to the ability
of the student’s parents to financially support their child during post-secondary
education.

7 A high degree Of CONSIAEIALION ............cocmmmereereeeeeiiiieee e e s s etrre e e e e s asirreeaeesnaareeeeeseennreaeeeeaas 7
DON't KNOW/NO BINSWET .....eeiitiiiiiiriie it iemmnee ettt ettt ettt e e asb e e e st e e sne e e sene e e e neneeeeaes 9

Thinking about a student who is 22 or younger, with each of the following parental
household incomes, what proportion of financial responsibility do you think should be
allocated to parents, government, and the student? & Q28ERR

When the parental household income is under $30,000.Parents and family

% -> AQ28A1; N4.0 [0-100] FORMAT = PERCENTO ...cooiuviiiviieieieeeeeeeeeeeeeeeee e even s 1
Government

% -> AQ28A2; N4.0 [0-100] FORMAT = PERCENTO ..cocueieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeean e 1
Students

% -> AQ28A3; N4.0 [0-100] FORMAT = PERCENTO ...ecocueieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeean e 1

When the parental household income is between $30,000 and $80,000Parents and
family

% -> AQ28B1; N4.0 [0-100] FORMAT = PERCENTO ...coovvviviviieeeeeieieieeeeeeeeeeeeeeee e even s 1
Government

% -> AQ28B2; N4.0 [0-100] FORMAT = PERCENTO ....oovieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeen e 1
Students

% -> AQ28B3; N4.0 [0-100] FORMAT = PERCENTO ...coovvvivivieeieieieieieeeeeeeeeeee e even s 1
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When the parental household income is over $80,000Parents and family
% -> AQ28C1; N4.0 [0-100] FORMAT = PERCENTO ...ooovuveveiiiicicieeeceesese e 1

6 « EKOS RESEARCH ASSOCIATES, 2006



Government

% -> AQ28C2; N4.0 [0-100] FORMAT = PERCENTO ...cmemevveieieeeeeeeeeeee e 1
Students
% -> AQ28C3; N4.0 [0-100] FORMAT = PERCENTO ..ocmmeeeeeeeieeeeeeeeeeeeeeeeeeenssneeneeen 1

Considering a student who is 22 or younger, which of the following factors are
important in determining how much financial responsibility parents should have in
supporting their children while they are attending post-secondary education? Select all
that apply

The age Of the STUAENT..........iiii e e e e e e e e e e e e e s anranees 1
Whether the student is receiving a government [Qan..........c...ocovvvveeeeeiiiiiieee e 2
Whether the student is working part-time throughgbhool year.............ccciiiiiiiiiinccceenn, 3
The amount of income the parent household has...cccc......oooiiiiiiiiiii e,
The number of children the parent household inAude.............cocciiiiiee e
The type of program the Student iS iN.......ccceeeeeeeeeiiiiiiiie e

Whether the student has moved away to go to schaal
NONE Of the ADOVE .......eiiiiiii e e X
DON't KNOW/NO BINSWET .....ceiiuiiiiiiiiee e ittieemmai e e ettt e e st e e e st e e ssbe e e e asbe e e abee e e sabeeeeanbeeeenbeeesannes X

Which of the following factors are important in determining how much financial
responsibility governments should have in supporting students while they are attending
post-secondary education? Select all that apply

The age Of the STUENT..........iiii e e e s 1
Whether the student is working part-time throughgbhool year............ccoocvvveiiiiciiieeececeee, 2

The amount of income in the parent NOUSENOI......cccoevviiiiiiiiiee e 3

The number of children in the parent NOUSENOId e .ccccoviiiiiiiiii e 4

The type of program the StUdENT IS IN.......ccceeeeierieiiee e 5
Whether the student has moved away to go to SchQal...........cccceeeviiiiiiiii i, 6

NONE Of the ADOVE .......eiiiiiiie et e 998 X
DON't KNOW/NO BINSWET .....ceiiviiiiiiiiie it iemm ettt sbr ettt sb et e e s e e s 999 X

CALC(($AQ28A1+5AQ28A2+$AQ28A3),"Q28AERR")

CALC(($AQ28B1+%AQ28B2+$AQ28B3),"Q28BERR")
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CALC(($AQ28C1+5AQ28C2+$AQ28C3),"Q28CERR")
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| If... (Q28AERR.GT.100).0R.(Q28BERR.GT.100).OR.(QERR.GT.100) |

The sum of the percentages must not be greaterl®@ Please correct your answer(s). ...... ... ->PRQ28

Over the course of your post-secondary education, have you received any of the
following grants? How much have you received in total (over your entire post-secondary
education) for each one? Federal grants

Yes Amount? -> AQ12A; N6.0 [0-999999] FORMAT = DOLRS
[N o OO POTRPPRN
DON't KNOW/ NO GNSWET ....coeiiiiiiiiiiiiiiie ettt et e e e e e e e e e e e e e e e aaaeeeeeeaeaeaaaaaaeeeas

Provincial grants or bursaries

Yes Amount? -> AQ12B; N6.0 [0-999999] FORMAT = DOLRS
[N o OO OO OPOTUPPPN
DON't KNOW/ NO GNSWET .....ceiiiiiiiiiiiiiiii e eeeeeeeeeeeeeeeee ettt e et e e e e e e e e e e e e e e e e e e e e e e e e e e eaaeeaaeaaeens

Total government grant (if don’t know the breakdown of federal and provincial above)

Yes Amount? -> AQ12C; N6.0 [0-999999] FORMAT = DOLRS ....
3o PN
DON't KNOW/ NO GNSWET .....oeiiiiiiiiiiiiiiii ettt e et e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaaaeaaeens

Canada Millennium Scholarship Foundation remission/grants/scholarships)

Yes Amount? -> AQ12D; N6.0 [0-999999] FORMAT = DOLRBS ........oovvvvveeeeiiiiiiicee e 1
Lo USROSt 2
DON't KNOW/ NO GNSWET ....cooiiiiiiiiiiiiiiie s eeeeeeeeeeeeeeee ettt et et e e e e et e e e e e e e e e e e e e e e eeaaaeaaaaeeeas 999999

Educational institutional grants or scholarships

Yes Amount? -> AQ12E; N6.0 [0-999999] FORMAT = DOLRS .........cccvvvveeeeiiiiiiiee e e 1
Lo TSR PPSPRPSRRNt 2
DON't KNOW/ NO GNSWET .....oeiiiiiiiiiiiiiiie s eeeeeeeeeeee ettt e et e e e e e e e e e e e e e e e e e e e e e e eaaaeaaaeeeeas 999999

999999
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CALC(($AQ12A?$AQ12A:0)+($AQ12B?$AQ12B:0)+($AQ12C?$AQ12C:0)+($AQ12D?$AQ]1
2D:0)+($AQ12E?$AQ12E:0)+($SAQ12F?$AQ12F:0),"Q12TOTAL")

Q12A.EQ.1.0R.Q12B.EQ.1.0R.Q12C.EQ.1.0R.Q12D.EQ.1|OR
.Q12E.EQ.1.0R.Q12F.EQ.1

Is this the total of all grants, scholarships and bursaries that you have received so far
while pursuing your post-secondary education? $&@Q12TOTAL

Y S ettt e———— e e e e e b bttt et e e e et t——eeeeeaaa———eeeeeeaaab—aaeeeesaabbraaaeeeaantrraaaas 1
1\ OO 2 ->Q12A
DON't KNOW/NO GNSWET .....oeiiiiiiiiiiiiiiiii e eeeeeeeeeeeeee ettt ettt e e e e e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaeas 9

If...

Q12A.EQ.1.0R.Q12B.EQ.1.0R.Q12C.EQ.1.0R.Q12D.EQ.1|OR
.Q12E.EQ.1.0R.Q12F.EQ.1

If you had not received any of the $&@Q12TOTAL that you got from the grants, how
likely is it that you would have enrolled in your current program of studies?

T VEEY TKEIY ettt e ettt e e e st e e e e s e e bbbt e e e e e e e tbneeeaeeeannnees 7
DON't KNOW/NO GNSWET ....c.ccoiiiiiiiiiiiiiiiii e eeeeeeeeeeeeee ettt ettt e et e et e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaas 9

Q12A.EQ.1.0R.Q12B.EQ.1.0R.Q12C.EQ.1.0R.Q12D.EQ.1|OR
.Q12E.EQ.1.0R.Q12F.EQ.1

Before you found out that you would receive the grants, how confident did you feel that
you would receive the grant?

A= VA oo 0110 1= | PP OPPPRPPR 7
DON't KNOW/NO GNSWET .....oeiiiiiiiiiiiiiiiie s eeeeeeeeeeee ettt ettt e et e ettt ettt e et e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaaaaaaeas 9
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Q12A.EQ.1.0R.Q12B.EQ.1.0R.Q12C.EQ.1.0R.Q12D.EQ.1|OR
.Q12E.EQ.1.0R.Q12F.EQ.1

Was the total amount you received in grants more or less than you expected before you
received it?

1 MUCh €SS than EXPECIEA ......ceei it eeecmee ettt e et e e e e et e e e e s s e e e e e e ssnaaeeeeeeeennnnees 1
TPV P PR TUPRPPPN 2.
RSO PR U UR 3.
4 AbOUt What Was EXPECIEA .........vvviiiie e s ceeeeee e e e e etitee e e e e e et e e e e s s s ae e e e e essnneeeeeeessnnnnneneeeesennnes 4
S T TPV P OPRRUPRRPPN 5.
G T TPV PT PR UPRRPPN 6..
7 Much mOore than EXPECLEA..........ccviiiiie e ettt e e e e e e e re e e e e e s e e e e e e e snnbeaeeeeeas 7
DON't KNOW/NO BINSWET .....eeiitiieiiiiiee et ieemesss e e e ettt e sibe e e ettt e e ettt e e sttt e e amreeessbeeeeanbbeeesaneeeeanbeaeaaes 9
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Q12A.EQ.1.0R.Q12B.EQ.1.0R.Q12C.EQ.1.0R.Q12D.EQ.1|OR
.Q12E.EQ.1.0R.Q12F.EQ.1

What impact did receiving a grant have on your education-related decisions? Select all
that apply.

Able to attend a more eXPeNSIVE SCROO ... e eeeeeriiiiiiee e eree e s e 1

Able to attend a school that was farther from hdinee, afford to move to attend schoal).......... 2.

Able to go to university iINstead Of COIBQGE .. cara i 3

Able to enroll in a more expensive StUdY ProgralMl..........cccuueieeeeriiiiiieeeeeiirireeeesssnieeeeeeesnens 4

Able to attend full-time instead of PArt-tiME ..c.cc.vveeeiiiiiie e 5

Able to work less during the SChOOI YEAT ....cceuevvveeeeiiiiiiiie et e e 6

Did not need other sources of financing duringsttigool year............cccccoviiiiiee e, 7

Did not have to interrupt studies for any periodimie. .............cvvvevieiiiiiiiiiee e 8

Other (please specify) -> AQ14; C200 L1 C80

None of the above...........occeeiiiiiiieeeee X
DON't KNOW/NO BINSWET .....ceiiviiiiiiiiie et iemm ettt ettt sbe e e e e st e e s X

Q12A.EQ.1.0R.Q12B.EQ.1.0R.Q12C.EQ.1.0R.Q12D.EQ.1|OR
.Q12E.EQ.1.0R.Q12F.EQ.1

If you had found out that you would receive your grant, scholarship, or bursary (and
how much it was) earlier than you did, how much of an impact would that have had on
your education-related decisions (i.e., your choice of school, the type of program, or
level of studies you enrolled in)?

N Lo TR g = Uod = A S OUPPRERt 1 ->Q17
TR PU PP OPRRUPRPPPN 2. ->Q17
RSO PR U UR 3. ->Q17

Y oo (= = 1 (=N 4] 0T Lo SR PPE 4 ->Q17
L PP P PP UPPPUPON

S TSRSV PP RRUPRRPPN

7 Very large impact.........ccccceeeeens

Don’t know/No answer
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If... Q15.EQ.4-
7.0R.Q12A.EQ.1.0R.Q12B.EQ.1.0R.Q12C.EQ.1.0R.Q12D|EQ
.1.0R.Q12E.EQ.1.0R.Q12F.EQ.1

What would the main impact of finding out earlier have been?

Would have attended a more eXpenSIiVe SCNOO uumc.eevierrrireeeiiiiiiiiiee e s estiee e e e esiaeeee e e 1
Would have attended a school that was farther fiome (i.e., afford to move to attend school)....2
Would have gone to university instead of COllEgQ............cooviiiiiiiiiiiiiii e

Would have enrolled in a more expensive Study @IOgr..........cccevvviviiieeeeiinienenn
Would have attended full-time instead of part-time...........ccccceeeeviviiiee e
Would have worked less during the SChOOI Y A eeeevievvriieeeeiiiiiiiieeeeceiiiia e
Would not have needed other sources of financimgnguhe school year..............cccccvvveeeennnne.
Would not have had to interrupt studies for anyqaeof time .........cccccoovviiiiiiie i,
Other (please specify) -> AQ16; C250 L1 C80
None of the above...........occeiiiiiineeeee X
DON't KNOW/NO BINSWET ...ttt iemm ettt ettt et esbe e e e n e e e s X

Q12A.EQ.1.0R.Q12B.EQ.1.0R.Q12C.EQ.1.0R.Q12D.EQ.1|OR
.Q12E.EQ.1.0R.Q12F.EQ.1

Ideally, when is the best time to find out if you will receive a grant, scholarship or
bursary, and the amount that you will receive?

Before applying fOr YOUI PrOGIAM ............uummmeseeeeeeeessitiieeeeessaiieeeeeeeeasnnraeeeaesssnnseeeeeessennneees 1

After getting accepted into your program of stualyt before you start the program.................2

AFter YOU Start the PrOgraM ... .....ciii it eeccmiiieee e e e e et e e e e e e e e e s s ere e e e e s snaareeeeeessensaaeeeeeeaas 3 ->Q19

L1 T SRS 77 ->Q19

DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii s eeeeeeeee ettt ettt e e et e e e e ettt e et e e e e e ae e e e e e e e e e e e aaeaeaaaaaaaaaeas 99 ->Q19
[ If..Q17.EQ.1,2 |

How much in advance of starting your program would you need to know in order to be
able to make these decisions? Enter amount of time and unit of months or years

-> AQ18A; N2.0 [0-98]
Don’t know/No answer

Some people say that the federal government should give priority to specific groups of
students to receive student grants. Others say that all students should be considered
equally for student grants. Which one is closer to your own point of view?

Specific groups of students should be given pEIOKiL...............evvieiiiiiiiee e, 1
All students should be considered equally ..........ccoooviiiiiiiiieiiii e 2
DON't KNOW/NO BNSWET ....eeiiiiiiiiiieee e s e emeeeseeeeesestbeaeeeesssstbaaaaeessasssaaeaaeeenssssseeeeessnssssaneeessansses 9
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[If..Q19=1 |

Which of the following groups should be considered the highest priority(ies)?Select all

that apply

Students With ChIlAren ...........coiiiiii e e 1
StUdENtS WO @re MAITIEA. .. ...eieieiiiieiiieeeee e e e e e e e e s s e e e s s e e e e e e e ssabreeeeessenseanees 2
Students from low iNCOME famMIliES...........ueeerciiiie e 3
Students from middle income familieS.........ccccvvriiiiiiiiii 4
Students with high financial NEEd ............cuuciiiii e 5
Students with permanent diSADIlItIES........ e eeeeeviiieee e e e 6
Students from families [iVING iN FUFAl QrEAS . ceeeeeeeiiievriiiei ettt eeee e 7
Students of Aboriginal origin

SiNGIE PArENE STUAENTS .....eiiieiiiiiiiii e eeeeeee et e e e e e e e e e sarar e e e e e e s sasbeeeeeessensnnaaeeeeaas

Women pursuing doctoral studies in fields where worare traditionally under-represented
(e.g., engineering, applied sciences, physicahse® mathematics and law).........................10

Other (please specify) -> AQ20; CL00 L1 C8O0 weerreerrimnririeeeesiiiiiieeeeeaanieeeeasssnnnneeeeeens 997
NONE Of thE ADOVE.......uiiiiiiiiiiiii ettt e eee e aaaaaaaasaaaabaasasssessssssssssnnenes 998 X
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii e eeeeeeeeeeeeeeeeee ettt et e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaas 999 X

To what extent would the following scenarios affect your decisions regarding your
post-secondary education (including the decision to work during the school vyear,
studying part-time, delaying your studies to save, type of the program, the length of the
program and the location of the program)?You received the same amount of money, but
entirely in (non-repayable) grants (and no loans) to finance your education.

[N o ] o= Lo A0 SRR ROPPPRPR 1
2 et e et eeeeete ettt eteeaAeeeaateebe e oAbt e R et e Rt e eaeeeaheeenbeeanee e bt e enbeeenneeaneeenneeaneean 2.
RSO PR U UR 3.
[ ToTe o o L= 0] 2= ot RSP ROPPPPRP 4
L TP UUUPPPPPPION 5.
B ettt ekttt et ettt b oo ett oo teeen et eameeeseeheeenteeaRteeaheeebeeeReeeaEeeeEeeeaeeeaheeenbeeaneeeaheeenbeeanteeaneeenneeaneean 6..
VErY great IMPACTE 7..eeeieiiiiiiiiiee e et cemee et e et e e e e e ettt e e e saabe e e e e e s e bbb e e e e e e antnaeeeeeeaan 7
DON't KNOW/ NO BNSWET ....civiiiiitiie it iemne ettt ettt e e asb et e e e s et e s seneee et 9

You received a (non-repayable) grant only at the beginning (e.g., in the first year) of
your program

[N o 134T o = Uox A0 SRR 1
TR PU PP OPRRUPRPPPN 2.
T PP OPR PP PUPPN 3.
YT Te Lo oY L= o = T SO PPRRR 4
S TPV PO PR ORI 5.
G TPV PO PR PPN 6..
VEIY GrEaAt IMPACT 7.oeeeeeiiiiiiiiiee e s et eemmm e e ettt e e e e e e ettt e e e e e s st taa et e eesaannaeeeeeesssnbaeeeeeeesnnssaaeaaeanan 7
DON't KNOW/NO BINSWEN .....eeiitiieiiiiee et ieemessse e ettt e sibe e e ettt e e ettt e e sttt e e ameeeesabeeeeanbbeeesaneeeeanbeaeeaes 9
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You received a (non-repayable) grant only in the middle to later part of your program

VEIY Great IMPACT 7.oeeeeeiiiiiiiiiee e e et eemmm e e ettt e e e e e ettt e e e e e e s st taaeeaeessanneeeeeeesssnbaeeeeeeesnnsnaaeaaeenan 7
DON't KNOW/NO BINSWET ...ttt iemmnee ettt ettt st e et e e anb et e st e s e e e e sene e e s nene e e et 9

| If... Q33A.EQ.4-7 |

What would be the main impact of receiving the same amount of money entirely in
(non-repayable) grants (and no loans) to finance your education? Select all that apply

Complete the Program ON tIME............iieicccceeeeeeee e e e e e e e e e e e e e e e s e e e e e e e esarraeeeeeas 1

Attend @ more expensIiVe SCROOI ...........uuiviii i 2

Move away from home to attend SChOOI ............ooeviiiiiiiiiii e 3

Attend university instead of college

Attend a different study program.......

Work less during the SChOOI YEAT ... eeeiiiiiiee et e e

No need to obtain other sources of financing dUsIIUGIES...............cccvvirieeeiiiiiiir s cmmeeeeee e 7

Other (please specify) -> AQ34A; CL00 L1 C50 weeeereeeiiiiiiiieee ettt e e eevvva e e e esiaeee e 997

NONE Of the ADOVE .......oiiiiiii e e X

Don't know/No answer

| If... Q33C.EQ.4-7 |

Would the impact of receiving a (non-repayable) grant only at the beginning of your
program (e.g., in the first year) be a positive or a negative impact?

P OSIIIVE ... . eeeeee e e e e e oo e e e et e e et e e e e e e e e e e e e e e eaaaaaaaaanatttttta—aha—thaaattatatatttttbaaarrannanans
Negative........ccceeevvvivieieeeeiies
Don't know/No answer

| If... Q33C.EQ.4-7.AND.Q33C2.EQ.1 |

What would the main positive impact be from only receiving a (non-repayable) grant in
the beginning (e.g., in the first year) of your program? Select all that apply

To complete the Program ON tIME ..........iiceece e e e e e s
To attend a more expensive SChOO ..........coaerceevriiiiiieee e

To be able to move away to attend SChOOI ...ceeeeiiieiiiiie e
To attend university iNStead Of COIEGE ... umerrreeiiiiiee e
To attend a different study program

To work less during the school year

To not have to obtain other sources of financingndustudies

To not interrupt studies for at least ONe termM Or8M...............evvieiiiiiiiiiie e e

Other (specify) -> AQ34CP; CL100 L1 C50 ....cccueeeiiiiiieriieeiiie ettt

NONE Of thE @DOVE ..o e e e e s e e e e e e e e e e e e e eneaeeees X
DON't KNOW/NO BNSWET ....eeiiiiiiiiiiiee e e s emeesseee e e e e sttt e e e e e s s ssttaeaaeeeassteaaaaaeesnsseeeeeeessssnaeeeeeesas X
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| If... Q33C.EQ.4-7.AND.Q33C2.EQ.2 |

What would the main negative impact be from only receiving a (non-repayable) grant in
the beginning (e.g., in the first year) of your program? Select all that apply

Not to complete the program on time
To attend a less expensive school
To have to live closer to home.................
To attend college instead of university
To attend a different study program.........
To work more during the school year

To obtain other sources of financing during StUAIES.............eevvieiiiiiiiiie e 7

To interrupt studies for at least 0ne term OF MOKE.............oovieiiiiiiiiie e 8

Other (specify) -> AQ34CN; CL00 L1 C50 ......comrrerrrerreeesiiiiireeeesssiinerreeesanseneeeessssssnenes 997

NONE Of the ADOVE .......eiiiiiiie et e e 998 X

DON't KNOW/NO BINSWET .....ceiiviiiiiiiiie it iemmi et sttt ettt sb e e e s e e s e et 999 X
| If... Q33D.EQ.4-7 |

Would the impact of receiving a (non-repayable) grant only in the middle to later part of
your program be a positive or a negative impact?

Positive ......ccoooeeiiiiiiiiiccice,
Negative......cccceveeeeiiiiiieee e,
Don't know/No answer

| If... Q33D.EQ.4-7.AND.Q33D2.EQ.1 |

What would the main positive impact be from only receiving a (non-repayable) grant in
the middle to later part of your program? Select all that apply

To complete the Program ON tIME .........c..iceeecc oo e e e e s e e e e e e e eaareeeeeeeennees
To attend a More eXPENSIVE SCROO ..........cer e e e
To be able to move away to attend school ...cccccccevveveeeiiiiie

To attend university instead of college ........
To attend a different study program
To work less during the school year ........

To not have to obtain other sources of financingndustudies
To not interrupt studies for at least one term oren
Other (specify) -> AQ34DP; C100 L1 C50 .....ceceeiiiiiiiiiiiee ittt

NONE Of the ADOVE .......eiiiiiii e e X
Don’t know/No answer
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| If... Q33D.EQ.4-7.AND.Q33D2.EQ.2 |

What would the main negative impact be from only receiving a (non-repayable) grant in
the middle to later part of your program? Select all that apply

Not to complete the Program ON tIME......... e eeeroiriieee e e s ssre e nerreeeee e
To attend a [eSS eXPENSIVE SCNOOI .........iceceeeiiiiee e
To have to live closer to home..............
To attend college instead of university .
To attend a different study program......
To work more during the school year .........cccceeerveeeeeeinnnen.

Other (specify) -> AQ34DN; C100 L1 C50
None of the above...........ccccciiiiiiiieeeeee e, X
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii s eeeeeeeeeeee ettt ettt ettt e et e e e e e et e e e e e e aaaaeaaaeaeeeaaeaaaaaaaaaaaaeas X

| If... Q33A.EQ.4-7 |

What proportion of your current federal and provincial government assistance would
have to be (non-repayable) grants in order to have a significant impact on your
education-related decisions or the financing decisions for this education? Enter percent

-> AQ35; N4.0 [0-100] FORMAT = PERCENT ...ccuteeiiiiiite ittt 1
DON't KNOW/NO FESPOMNSE .....eiiieiiiiiiiiiie e eeeeee ettt s ettt e e e e ettt e e e esabte e e e e e s s nnnreeeeeeennees 999

How likely would you be to attend an information session concerning your student loan
and its repayment, if one were offered while you were still in school?

_>Q1
_>Q1
_>Q]_
7Verylikely.......cooocevieeeeeiiiinnn,
Don’t know/No answer ->Q1

When would it be most appropriate?

When you receive your first loan
In your last year of study .............
At the end of study..........occvvveeeeenn.

Within 6 months after graduation .............cccee.....
Other (please specify) -> AQ35B; C100 L1 C50 ...
DON't KNOW/NO BINSWET .....eeiiiiieiiiiiie et iaamesss e e et e e et e e asbe e e e bbb e e e bte e e aabeeaanbeeesanbeeesnnbeeesnnneeas
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What would be the most useful form for an information session to be provided to you?

(O 01 L= 01 =T = 1
ClaSSIOOM SEIMINAT ... ... cmmmmmm e e e e e e e e eeeeeeaaee e e sssnssssssssssssnsssssssssssssssssssssssssssssssnnnes 2
Other (please specify) -> AQ35C; CL00 L1 C50 weeeeemeiiuvriiieeeeeiiiiiiieeeesasiinneeaesssssneeeeeenennns 77

DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii s eeeeeeeeeeeee ettt e e e et e et e e e e et e e et e e e e e e e e e e e e e e e e e e aaaaaaaaaaaaaaeas 99

How many years of federal and provincial government student loans have you received?

Years -> AQ1; N2.0 [0-99]
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii s eeeeeeeee ettt ettt e e e e e e e e e et e e e et e e e e e ae e e e e e e e e e e eaaeaaaaaaaaaaaeas

What proportion (in per cent) of the support that you have received over the course of
your PSE (Post Secondary Education) so far has come from each of the following? (We are
looking for rough estimates to the best of your ability) Your answers must total 100%. If
you don't know an amount, leave it blank.

Employment income
% -> AQ2A; N4.0 [0-100] FORMAT = PERCENT .....ommmeeeereeeeeteeeetesessesessesassenaesesaesassenensans 1

Savings/investments
% -> AQ2B; N4.0 [0-100] FORMAT = PERCENT ....oieoeeeieeeeee e ee e 1

Federal or provincial government student loans
% -> AQ2C; N4.0 [0-100] FORMAT = PERCENT ...ooeeceeeeereteteeteeteeee et eesaensesenes 1

Private loans/lines of credit/credit cards
% -> AQ2D; N4.0 [0-100] FORMAT = PERCENT .....ocoiereieeeeeeeeeeeseeeeeseseeeesseseeeeneeesns 1

Grants, scholarships and bursaries
% -> AQ2E; N4.0 [0-100] FORMAT = PERCENT ....ouiuieiiieieeeeeeeeeee e enee e 1

Parental support
% -> AQ2F; N4.0 [0-100] FORMAT = PERCENT .....oiiivieieieeeieeeeseeeee s senessenenenenns 1

Support from spouse
% -> AQ2G; N4.0 [0-100] FORMAT = PERCENT .....oueeuuiiuiieeieeceeiseeseses e sesnaennes 1
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Support from other family/friends
% -> AQ2H; N4.0 [0-100] FORMAT = PERCENT ...oeeemeieereeieieieeicee et 1

Other sources
% -> AQ2I; N4.0 [0-100] FORMAT = PERCENT ....seeeeeeseeeeseeeeees e seeeeeseseeeeensneseeneenn 1

What is the total amount of all federal and provincial government student loans that you
received this year?
Enter dollar amount -> AQ3; N6.0 [0-999999] FORMADOLLARS .......cccevevervrrererereereereon, 1

Which of the following expenses did you incur or do you expect to incur at least once
during your current program, if any? Select all that apply

Dental equipment (i.€. dentiStry StUAENTS) ..cceeeeeeeiiiiiiiiiec et
Music instruments (i.e. music students)
Tools or equipment t0 D USEd IN CIASSES ...oveeeveriieiiiiiieee e
Car repPairs OF PUICHASE ........uiiieiiiiiieee e e et e e e e ettt e e e s et e e e e e s snraee e e e e s snaaaeeeeeeessnsanaaeeeanns
CAI INSUMANCE ...ttt somreet ettt ettt e et e e s e e s e e e nenn e e e

Housing maintenance (i.e., renovation, repairs) etc
Medical expenses not covered by an insurance pendye care, prescription drugs, etc.) .....7....
Costs to cover acCidentS OF EMEIGENCIES ... cuummmw s ersrrrereeessiiiurrreeesaaisrsrreeesaaasereeeesssnsrrreeeess
Other (please specify) -> AQ4; C250 L1 C80
None of the above...........ccccooviiiiiiieecen e X
Don’'t know/No answer

Some people would argue that there are students with financial needs that are not
currently recognized (i.e., considered in the calculation of assistance amounts per
student). Which of the following expenses not currently recognized in calculating
student assistance do you think should be considered? Select all that apply

Expenses related to family care (i.e., Child Cate,) ............cevveiiiiiiiiiiiii e 1
Marriage (i.e., wedding, etC.)........cccvvvvicmemieeeeennnnnns
Veterinary EXPENSES fOF POIS .. .uiiiiiiiiiieee et s e e e e e s s e e e e s e e e e e e ssnaaeaeaeesannees
V2= Tor= 1] o OO P PO P PP PP PPPPPRPON
Entertainment (i.e., alcohol, cigarettes, restatsratc.)......
Moving (i.e., truck rental, movers, etc.)......mmeeeeeeeernnnns
Other (please specify) -> AQ5; C250 L1 C80 ...
None of the above...........ccccoeviiiiiiiieecen e X
DON't KNOW/NO BINSWET ...ttt iemmi ettt ettt ettt e sbe e e e e et e e s X
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Taking into consideration your own income, any financial support received from parents
or other family members, as well as the assistance received from the federal and
provincial governments, to what extent would you say that student assistance from the
federal and provincial government is adequate to meet your financial needs?

->Q50
->Q50
A @ToT00] o] (=1 1=T VA= To (=T [U F= L - OSSR 7 ->Q50
DON't KNOW/NO GNSWET .....ceiiiiiiiiiiiiiiiii s eeeeeeeeeee ettt ettt ettt e e ettt e et e et e et e e e e e e e e e e e e e e e e eeaaaaaaaaaaaaaaaeas 9 ->Q50

How much more would you estimate that you need a year from government assistance
(in conjunction with your income and support from others) in order to meet your
financial needs?

Enter dollar amount -> AQ7; N6.0 [1-999999] FORMADOLLARS .....cccvvvveieiiiiiiieee e 1
DON't KNOW/NO BINSWET .....cciiviiiiiiiie it iecmnete ettt ettt ba e e e s 999999

What would this additional assistance likely cover? Select all that apply

I 1o o SO OUPPRR
Books and other education-related expenses.......

Rent/accommodation/utilities .................ceeeeeunne

Food and other basic living expenses......
Transportation (e.g., parking, gas, bus)
Purchase of a car/car payments..........cccccoeeuunees
Other (please specify) -> AQ8; C250 L1 C80 ...
None of the above..........ccccvvvveei e,

DON't KNOW/NO BNSWE ....eiieiiiiiiiiiee e e s emeesseeee e e e sttt eee e e e s s sntaaaaaeeasasteseaaeeennsaseeeeeessnsnaeeeeeesas X

Given that you are not currently receiving this additional assistance, how do you
typically deal with the shortage of income? Select all that apply

Borrow from a bank/use a line of credit
Use credit cards.........coovvvvvireeeeiiiinneeeneeeeen
Share accommodation/live with parents ..
Work more than you intended...................
Put off purchases (e.g., acar)............c.....

Use savings/investments...............cccuee....

Borrow from family/friends...........cccccooveeeerninnnnen.
Other (please specify) -> AQ9; C40 L1 C30
NONE Of thE @DOVE .....cci i e e e e e s e e e e e e e e e e e e e enneaeeees X
DON't KNOW/NO BNSWET ....eeiiiiiiiiiiiee e e s emeenseeee e e e sttt eee e e e s s sstaaeaaeeesasseaaaaeeennsseeeeeeessssnneeeeeenas X
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Has there been a source of income or expenses that was not what you were expecting,
that has caused a shortfall in your current cash flow?

Y S ettt r———— e e e e b ——— e e e e e e et ———eaeeaaa———eeeeeeaahb—aeaeeeeaabbrraaeeeaantrraaaas 1
Lo TSRO PSRINt 2
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii e eeeeeeeeeeeeee et ee et e et e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaans 9
| If... Q10=1 |

Which one(s) was not what you expected it to be? Select all that apply

INCOIMIE . ettt bt et h ekttt e bt e et e e bt e bt et e bbbt e et e bt N
Employment income lower
Financial support from parents/family lower ....
Government student loans lower....................
Financial iINSttution 10ANS JOWET .............ueiireiiiiiieee e e e e e e e e e e e enaaaees

What do you expect your total (federal and provincial) government student loan debt to
be for all of the post-secondary education that you expect to pursue? &Q52TEST

$ -> AQ50; NB.0 [0-999990] ...eciiriieiieie e e et e e et e e et e e st e e e e e e e e e e e eaae e e e nes 1
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii e eeeeeeeeeeeeeeeeee ettt e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeaaaaaaeaeeas 999999

What do you expect your total private loan debt to be (from all sources, including
personal loans, lines of credit and credit cards) for all of the post-secondary education
that you expect to pursue?

$ -> AQ51; NB.0 [0-999990] ...eoiirieeiiiiecciee et e ettt e e et e e e st e enre e e e e e e e e e e e nes 1
N0 T o] o] 1= o - SPUPPRR 999998
DON't KNOW/NO GNSWET .....oeiiiiiiiiiiiiiiiii s eeeeeeeeeee ettt et et e e e e e e e e e e e e e e aaaaeeeeaaeaeaaaaaaaaeeas 999999

What do you expect your total debt to be from any other sources (not including
government assistance and private debt ) for all of the post-secondary education that
you expect to pursue?

$ -> AQ52; NB.0 [0-999990] ...eeiiriieiiiiecciee et et e e e et e e et e e st e e erre e e e e e e narr e e e eaae e e e nes 1
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii e eeeeeeeeeeeeeeeeee ettt e et et e e e e e e e e e e e e e e e e e e e e e e e e e eaeeeaeaaaaaaaens 999999
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CALC(($AQ50+$AQ51+%$AQ52),"Q52CALC")

Do you expect your total debt from all sources to be $&@Q52CALC ?

Y S ettt n———— et e e e e —— ittt et e e e et t———eeeeaaa———teeeeeaahb——aeeeeeaabbraaaaeeaanrrraaeas 1
1o RSO URPRRRRPN 2 ->Q50
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii e eeeeeeeeeeeeeee ettt ettt et e e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaaaaaaaaaens 9

How concerned are you about the amount of debt you expect to incur by the time you
graduate?

A=V oo 11T g o PP EPR 7
DON't KNOW/NO BINSWET .....eeiitiiiiiitiie it iemmnse ettt sttt e st e e asb et e st e e sna e e e sene e e s neneeeeaes 9
| If... Q53.EQ.4-7 |

To what extent has concern about the amount of debt you expect to incur been a factor
in your decisions about school? (Including the decision to work during the school year,
studying part-time, delaying your studies to save, the type of program, the length of the
program and the location of the program)?

7 TO @ VEIY [Arge XIENT ..ottt et e e e e e e s s ee e e e e e esaare e e e e e s esnsaaaaaeeaaas 7
DON't KNOW/NO BNSWET ....ceiiiiiiiiiiiee e s s cemeeneeeeeeeestbaee e e e e s sstaaeaaeessssssasaeaeeenssssseeeeessssssneneeeesnnnnes 9

| If... Q54.EQ.4-7 |

Did you make any of the following school-related decisions in order to make post-
secondary education affordable or minimize your total debt? Select all that apply

To take more time to complete the Program ...cccceoeveiiiii e 1
To attend a [eSS eXPENSIVE SCNOOI ... ceeeeeiiiiie e
To live closer to home ..........c.cccvveiiicecees

To attend college instead of university
To attend a different study program.........

To attend part-time ..........ccccceeeeeeiivveeens

To work more during the SCROOI YA .........occeeeieiee e
To obtain other sources of financing during StUAIES.............eevvieiiiiiiiee e 8
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To interrupt your studies for at least 0Ne terMMONE ..............ovveiiiiiiiiiee e 9
Other (please specify) -> AQ55; C100 L1 C50
None of the above............ccccoeviiiiiceece X
DON't KNOW/NO BNSWET ....eeieiiiiiiiiiee e e s ceeeesseee e e e e stateee e e e s s ssttaaaaeeasasttseaaaeennssseeeeeesasssnaeeeeenns X

How many months or years after you complete your studies do you expect it to be
before you are employed in your field of study?

L] 11 L PP PP PP PP PPPPPPPPPP 1
Y AT . utteeeie e e ettt e e ettt e e ettt e e e e e e bbbt teeeeeaatraeaaeeeaabtaeeeeee e e bbraaeeeeaanraraaaaeaaas 2
=> AQS56; N2.0 [0-98] ..oviiiiiiiieeiitiee et e et e et e e e st e e e sttt e e e ata e e e s ataeeeare e e saar e e e aareeearbaeeearaaeeann 3 N
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiii it eeeeeeeeeeee ettt ettt et e e e e et e e e e e e e aaaaaaaaeaeaeaeaaaaeeaaaaaaaaaaaaas 999

From what you know of the profession/industry that you are studying for, what do you
expect your minimum starting salary to be in the first job/position you take after
graduation?

$ (per year) -> AQ57; N6.0 [0-999990)] .......ommmrrreeerirreeeiirrreeiirreeairreessseeessreeessseeessnseeesssnees 1
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii e eeeeeeeeeeeeeeeeee ettt e et et et e e e e e e e e e e e e e e e e e e e e e e e aaeeeaeaaaaaaeans 999999

How many years after graduation do you expect it to take you to pay off your
government student debt?

Years -> AQS58; N2.0 [0-98] ....ooiiiiiiiiiieiee ittt 1
LESS thAN ONE YEAI ..eiieiiiiiiiiie ettt e e et e e e et e e e e ettt e e e e esana e e e e e e e enanbeeeeeeessnsaaaaaeeenas 2
DON't KNOW/NO BINSWET ...ttt iemmmit ettt ettt e e sbe e st e s e e e s e e e neneee s 99

To what extent do you agree or disagree with the following statements about the
accumulation of debt?

| wish | could borrow more money during the school year

S i o] gTo VAo [EST=To [ (== AR PRPR 1
TR PU PP OPRRUPRPPPN 2.
SRRSO 3.
Neither agree NO QISAGIEE 4.........c..uueiiccmmieiee e et e e e et e e e e s sttt e e e e s s b e e e e e s s nnabreeeeeeaas 4
S TSPV PP R ROPRPPPN 5.
B ettt ettt ettt hh oottt teeea et eaneeeteeheeenbeeaReeeaReeebe e oA eeeaEeeeEeeeaeeeaheeenbeeaneeeaheeanbeeanteeaneeenneeaneean 6..
S i o] 10 |V Vo | (T APPSR 7
DON't KNOW/ NO ANSWET ...ttt ittt mmme ettt ettt e sbe et e e s et 9

| try to avoid incurring debt whenever possible

S i o] aTo |V [ EST=To [ == SRR 1
TSP P PV P OPRRUPRRPPN 2.
T UV P VPO PRUPPPUPON 3.
Neither agree NO ISAGIEE 4............uuviiccemmmeeeeeee e e e ettt e e e e e sttt aae e s s snaereeeesssnaaeeeeeesssssnaareeeesns 4
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B ittt ettt et e e oot eeee e e e e e ttteeaeettteeeeeeaie—bteeeeeeaitbh—teeeeaaaihtreaeeeeaaaateeeeeeeiabbraaeeeeaaabrrraaeeaaas 6..
S i o] 1o | V=T | (=T P OPP T OPPPPPR 7
Don't KNOW/ NO ANSWET ..o 9

| would rather work to pay for my education now than to be paying it off later

S i o] aTo |V [EST=To [ == PR 1
2 ettt eeeeete ettt e beeeRteeaateebe e oAbt e R et e Rt e eaeeeaheeenbeeeReeeaheeenbeeanneeateeenneeaneean 2.
T TPV P OPRUPPPPPON 3.
Neither agree NO ISAGIEE 4.............vviiceemmmeieeee e e e ettt e e e e s st aaae e s s snaeeeeeessssaaaeeeeesssssnaaaeeeeaas 4
L SO UUUPPPPTPION 5.
G T TPV PT PR UPRRPPN 6..
S i o] 1o | V=T | (=T P UPR R UPPPPPR

Don’'t know/ No Answer

| If... CURRLOAN2.EQ.3 |

Records indicate that you have borrowed a high amount in Canada Student Loans this
academic year. What were the main reasons that you needed to borrow more than the
average amount? Select all that apply

EXPENSIVE PrOGIAIM ...uviiiiieiiiitiiit e e e e ieteeeese e e e e e sttt e e e e s ettt eeee e e e s tbaeaaessannsseeeeeeesanssbneeeeeesanees
Long program/need Several degreesS. ........ucuuarceriurieeeeeeeiiiiieieeeessiereeesssnnnnnees

Preference not to work during studies or inabiityvork during studies
Need to live away from home to attend school/progearolled in.............ccccovviiiiiinenne
Living expenses are higher than the average stsldent............cccccoovvviiiieiinnnns

Have a spouse/child(ren) to support while attendtgpol .............cccvvveeeeiiiinnnnnn.

Other (please specify) -> AQ60; C150 L1 C80
NONE Of the ADOVE .......eiiiiiiii e e X
Don’'t know/No answer

| If... CURRLOAN2.EQ.3 |

Which, if any, of the following motivates your willingness to accumulate more than the
average debt this year? Select all that apply

Because | love the profession that | am studyimg.fO.............oovvviiiiiiiiiiiee e, 1
Because | expect to make a large enough salanygafiduation to be able to pay it off quickly.2...
Because | expect to have someone else (i.e., pammise, other) help to pay it off quickly......3

Other (please specify) -> AQ61; C150 L1 C80
None of the above..........c.ccceeviiiiiceecee X
DON't KNOW/NO FESPOMNSE .....eiiieiiiiiiiiiie e eeeeee ettt e et e e e ettt e e e s st e e e e e s e nnnneeeeeeesnnens X

In what year did you graduate from high school?

Year of graduation -> AQ62; N4.0 [1940-2006] cceuvvvveeieeriiiiiiieeeeeiiiiieeee e esiireeee s s enneeeeee s 1
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii s eeeeeeeeeeeeeeee ettt ettt e et e e et a ittt e e ettt aaaaaeaeaeaeaaaeaaaaaaaaaaaens 9999
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How many academic years of community college/CEGEP, career college and university
have you completed since leaving high school?

Community college/CEGEP

Academic years -> AQB3A; N2.0 [0-90] ....coiioeeemmeeeeeiitiiiie et e s e e s e e e 1

[N o] TSV A N Lo 1A= Vo] o] [Tox= o[- U UUPPRPR 98

DON't KNOW/ NO ANSWET ....utiiieiiiiee ettt cmmee ettt e ettt e e st e e ettt e e s bb e e e anbbeesanbeeesnnbeeesnbreeesnbeeeane 99
University

Academic years -> AQB3B; N2.0 [0-90] ......etmmmmmmeeeerirrrrerreeesiinnrereeeasssennereessaarneeeeesssnnseeees 1
None/ Not applicable .............cccvvvveeiicceeees

Don't know/ No Answer

Other PSE (Post-Secondary Education including Career College/Trade School)

Academic years -> AQB3C; N2.0 [0-90] ....eeeieeeeeereeeiiiriiieeeeeseiitiere e e s s ssteeeraeesananaeeeeeeeesnnneeees 1
NONE/ NOt @PPHCADIE .....eeeiieiiiee et et e s e e e e s ee e e e e s nnees 98
DON't KNOW/ NO ANSWET ....ccuuviiiiiitiieeiititmmer ettt ettt et s s e e et esene e e s nineee e 99
| If... (AQ63A.GT.1).AND.(AQ63A.LT.98) |

How many of these &@AQ63A academic years in community college/CEGEP, trade
school have involved full-time studies? & Q64AERR

Academic years -> AQB4A; N2.0 [0-90] ....cciiceeemmeeeeeeriiieeee e s eiiterr e e e s s seereraeesasneaeeeeeeeennnneeees 1
NONE/NOL APPHCADIE .....eiieeieie et e e e e e s e e e e s nnees 98
DON't KNOW/NO BINSWET ...ttt iemmmsit ettt ettt e sb e e s e s e e s e e nenee s 99

| If... AQB4A.GT.AQ63A

The number must not be greater than number ofesci@dyears you completed. Please correct
WOUE @NSWE(S). tereetiuttiiiteeeeaititteteeeesasa st eeeeeesaebbeeeeeessansbbeeeeaeeaaabbaaeeeesennnsseeeeeessansbaeeaaeeesannne 1 ->Q64

| If... (AQ63B.GT.1).AND.(AQ63B.LT.98) |

How many of these &@AQ63B academic years in university have involved full-time
studies? &Q64BERR

Academic years -> AQB4B; N2.0 [0-90] .......eummmmeeeeriirrrirreeesiiirieeeeesannirneeesssasreeeeeesssnnneeees 1
None/Not applicable ...........ccoovviiiiiiiceees
Don’t know/No answer
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[ If... AQ64B.GT.AQ63B

The number must not be greater than number ofemci@dyears you completed. Please correct
WOUE @NSWE(S). tereetiuttiiiteeeeaanttteteeeesasa sttt eeeeeessebteeeeeeasansbbaeeeeeeaaabbaneeeeesannsbeeeeeessansbneeeaeesaannne 1 >4

| If... (AQ63C.GT.1).AND.(AQ63C.LT.98) |

How many of these &@AQ63C academic years in other Post-Secondary Education
(including career college/trade school) have involved full-time studies? & Q64CERR

Academic years -> AQB4C; N2.0 [0-90] ....eeeieeeeeeeeeeeiiiiiieeeeeseiitier e e e s s sieerer e e s snsaneeeeeeeeennnneeees 1
NONE/NOL APPHCADIE .....eeeeieeii e e e e e e e s e e e e e e nnees 98
DON't KNOW/NO BINSWET ...ttt iemmssi ettt ettt ettt e e s e e s e s e e e s e e nereee s 99

[ If... AQ64C.GT.AQ63C

The number must not be greater than number ofemci@dyears you completed. Please correct
WOUE @NSWE(S). tereetitttiiiteeetaaitteteeeesssa sttt eeeeeessebbeeeeee s s s sbeseeeeeeaaabbaaeeeeseannsbeeeeeessansbneeeaeeeannnne 1 ->@54

| If... AQB3A.EQ.1

Was this academic year in community college/CEGEP full-time or part-time?

Full-time .......ovvviiiiiiiiiiiiiiiiies
Part-time ........cooooeiiiiiiiiiiic,
Don't know/No answer

| If... (AQ63B.EQ.1)

Was this academic year in university full-time or part-time?

FUIEIMIE oottt e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaaaas
Part-time ........cooooeeiiiiiiie
Don't know/No answer

| If... (AQ63C.EQ.1) |

Was this academic year in other post-secondary education (including career
college/trade school) full-time or part-time?

FUIEIMIE oottt ettt s e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaeaaaaaaaaaeas
Part-time ........cooooveiiiiiiice
Don't know/No answer
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| If... Q65.EQ.1

What was this degree/certificate?

Community college/CEGEP diploma .........c.uvueieeeeiieee e eciiiieee e eeaea s
Private career college/trade school diploma/cesté
University Certificate
2 F Tl 1= [0 T =T == PP PPPRR
MASTEI'S DEOIEE ... e e ettt i £+ttt e e e e ettt ettt e e e e e e e e e enn e e e eeeeesbba e eeeeeeesbnnn e aaaaan
Doctoral Degree........cccccovvvvvevenenn.

Other -> AQ65A; C200 L1 C80
Don’'t know/NOo answer ....................... X

| If... QPRE70.EQ.1

What degree/certificate are you pursuing in your current program?

Community college/CEGEP dipIOMa .......cciiiieiieeeiiieee e e ee e e 1
Private career college/trade school diploma/CertiB.................ceeeeviiiiiiiieeeiiiiiceee e 2

University Certificate

Bachelor's Degree........

Master's Degree ..........

(Do Te1 (o] r= L LT | (=T PR

Other (please specify) -> AQB6A; C150 L1 C80 ueecieiiiiiiiiieeeeiiiiiiieee et e e s s e e e 77

DON't KNOW/NO BINSWET ...ttt iemmni ettt e e s e e s e s e e s e e nerre s 99

| If... QPRE70.EQ.2

What degree/certificate were you pursuing in your program?

Community college/CEGEP diploma/trade CertifiCat.........cceviiiiviiieeeiiiiiiiieecsccieeee e 1
Private career college/trade school diploma/cedié
University Certificate

Bachelor's Degree.......

Master's Degree ..........

DOCtOral DEGIEe.......cevieiiiiiiiiiiee et

Other (please specify) -> AQBEB; C150 L1 C8O wuumneeeeevvrrrrrreeeiiiiiirreeesaiiinnrraessassneeeeessnnns
DON't KNOW/NO BINSWET .....ceiitiieiiiiie it iaamesste e e et ee e sttt e e asbe e e e shbe e e e bbe e e sabeeaanbeeesnbeeesnnbeeesnneeeas
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| If... QPRE70.EQ.1

What type of program are you currently enrolled in?

LT TC N SRS OUPRRRN
Business, Commerce, Management and Administration.......................
Computer Science
EdUCALION ......coviiiiiiiiiiic e e
Engineering and Engineering Technologies..........
HUMANITIES ... e

Medicine, Dentistry, Nursing, Other Health Scieneg(, Veterinary Medicine, Physiotherapy).....8
Natural Science and Primary Technologies 9

Physical Sciences
Social Sciences
Interdisciplinary Sciences
Other (please specify) -> AQ67A; C150 L1 C80
DON't KNOW/NO BINSWET ...ttt iemmmit ettt etttk e e sbe e e s e e s e e nenee s

| If... QPRE70.EQ.2

What type of program were enrolled in?

Engineering and Engineering Technologies..........
Humanities

Medicine, Dentistry, Nursing, Other Health Scieneg(, Veterinary Medicine, Physiotherapy).....8
Natural Science and Primary TEChNOIOGIES ... comeeeriiiriiiiieeiiiiiiee e 9
PRYSICAl SCIENCES......uuiiiiiiiiiiiiiit e mmmmee et e ettt e e e ettt e e e e e e are e e e s essaaeeeeeeesssnbaeaaeeesannes
SOCIAI SCIEBNCES ......viiiiiiiie ittt ekttt e ettt e ekt e e ek ket e e bttt e eabe e e e eabe e e e bbe e e eabbeeesnbbeeeantnas
Interdisciplinary SCIENCES ...........viiiiiiiceeeee e

Other (please specify) -> AQ67B; C150 L1 C80
DON't KNOW/NO BINSWET .....ceiitiieiiiiie et iaemesste e e et e e e ettt e e asbe e e e sbbe e e e bee e e sabeeasnbeeesanbeeesnnbeeesnneeeas

What year of your current program are you in as of this academic year? (i.e., if you are
in the second year of a Masters program, please indicate year 2).

Year -> AQB8; N2.0 [1-90] ..oeivveeiiuireiiaecmmeeee sttt estteeesrteeeasraeeessreeeeasteeasaseeeesneeeessneeeesrneeeanes 1
DON't KNOW/NO GNSWET .....ceiiiiiiiiiiiiiiiii s eeeeeeeeeeeee ettt et e et e e e et et e et e et e e e e e e e e e e e e e e e e e e e e eaaaaaaaaaaaaaaaeas 9

How many terms do you expect to attend school in this academic year?

Terms (up to 4) -> AQ69; N1.0 [1-4]
DON't KNOW/NO GNSWET ....cceiiiiiiiiiiiiiiiii s eeeeeeeeeeee ettt et e et e e e e et e e e et e et e e e e e e aae e e e e e e e e e e e aaaaaaaaaaaaaaaaeas
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| If... QPRE70.EQ.1

Are you attending full-time?

Y B ettt e———————— et ettt et et e ettt et et e eena e eetaeeeaa—eeataett e eataarataaees 1
NN T PP P PP PPPPPPPPRP 2
DON't KNOW/NO GNSWET .....ooiiiiiiiiiiiiiiiie s eeeeeeeeeeeee ettt e et e et et e e et e ettt e e et a e e e e e e e e e e e e e e e e e e aaeaaaaaaaaaaaaaeas 9

| If... QPRE70.EQ.2,9

Did you complete your program?

| If... Q70AEQ.2 |
Are you expecting to return to complete your program at some point in the future?
= O SPPSPN 1
Lo TSRSt 2
DON't KNOW/NO BNSWET ....eeiiiiiiiiiiiie e e s eeeeee et e e e e ettt e e e e sttt e e e e s sttt e e s s ansaeeeeeeessnbnreeeeeeennees 9

Do you intend to pursue another degree/program after you complete the one you are
currently enrolled in?

Y B ettt ettt e——————— ettt et et et et e ettt et et e eena e eetaeeeaa e eatnaeet e et e eataaaees 1
NN T PSSP PP PPPPPRPPRP 2
DON't KNOW/NO GNSWET .....ooiiiiiiiiiiiiiiiit s eeeeeeeeeee ettt ettt e et et et ettt e et it et e e e e e e e e e e e e e e e e e eaaaaaaaaaaaaaaaeas 9

| If... Q71.EQ.1

What degree/certificate do you intend to pursue after this program?

Community college/CEGEP dipIOMa .......coi it 1
Private career college/trade school diploma/cedié
University Certificate

Bachelor's Degree.........ccccccoeueeee.

Master's Degree ........ccoceeveeeeneennn.

(Do Toi (o] £= 1 D=0 | (=T TP PEPR S

Other (please specify) -> AQ72; CL150 L1 CBO wcrvrreeeeiiriiereeeesiiinrireeesansssseeaassssnsneeeeees 77

DON't KNOW/NO BINSWEN .....eeeitiieiiiiie et iaemesst e e et ee e ettt e e asbe e e e sbbe e e e bee e e aabeeasnbeeesnbeeesnnbeeesnneeeas 929
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| If... Q71.EQ.1 |

What type of program will you enroll in after your current program?

LT TC N SRS OUPRRRN
Business, Commerce, Management and Administration.......................
Computer Science
EdUCALION ......coviiiiiiiiiiic e e
Engineering and Engineering Technologies..........
HUMANITIES ... e

Medicine, Dentistry, Nursing, Other Health Scieneg(, Veterinary Medicine, Physiotherapy).....8
Natural Science and Primary Technologies 9

Physical Sciences
Social Sciences
Interdisciplinary Sciences
Other (please specify) -> AQ73; C150 L1 C80 .
DON't KNOW/NO BINSWET ...ttt iemmmit ettt etttk e e sbe e e s e e s e e nenee s

Are you married?

Yes (how many) -> AQ73C; N2.0 [0-98] .....ccioeeeeiiieeeeeeiitiiiee e e s st e e e e s s seae e e e e s snnaaeeeeeeenanes 1
1o U RPOPPPPPUPRRPIOt 2
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii s eeeeeeeee ettt ettt e e et e e e e ettt e et e e e e e ae e e e e e e e e e e e aaeaeaaaaaaaaaeas 99

Did you move to a new community in order to attend the school you are currently
studying at?

->Q78
->Q78

What are the first three digits of the postal code where you used to live (before you
moved to go to school)?

ReSPONSE -> AQT6; S LL CLO .oioiiiiieiiiieeeeeeie ettt e sttt et e e st e e st e e s sbaeaesnbeeessnbeeesnsbeeesnees 1
Used to live outside Of Canada .............oooomuiiiiii e aaaaaeaeeaaeaeesesseaeeeeeeneees 2
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DON't KNOW/NO GNSWET .....cceiiiiiiiiiiiiiiii e eeeeeeeeeeeeee ettt ettt et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaaaaaaaaaans 9
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What are the first three digits of the postal code of your parent's home address (if
different than above)?

ReSPONSE -> AQT7; S LL CLO ettt e e e bbb sbbbsbbbsbbsesesesensee 1
Same as my postal code

Parents live OULSIAE CANATA ..............uuimmmr ettt a e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaeas 3
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii e eeeeeeeeeeeeee ettt e et e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaans 9

Where you born in Canada?

Y S ittt ———— e ————————— 1
Lo TSRO PSRINt 2
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii e eeeeeeeeeeeeee ettt et e e et e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaaaaaaaaaans 9

| If... Q78.EQ.2

When did you come to Canada?

Year -> AQ79; N4.0 [1900-2006] ....vvvreiirrimeammsureresiureresitrerestresessneeessseeessseesssssessssseeessssseeaes 1
DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii e eeeeeeeeeeeeee ettt et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaans 9999

Do you consider yourself to be a person of Aboriginal or native ancestry? (e.g. First
Nations, North American Indian, Inuit, Métis, etc.). If yes — Which of the following best
describes your Aboriginal status?

No, not an Aboriginal person
Yes, Status Indian...........ccceeeeeeeeiiivvvenne.

YES, NON-SLAtUS INAIAN .....coovueiiiiiiiiiteeee et e e e e et e e e e e e e e e s e e e e s e sabb s e e e e eseebaaaaaas

Y S, MBLIS ...ccii ittt et e e e et e e e e et e e e e e e et b e e e e e e et —e e e e e e et e e e e e e e enabrrraaeeaaas

Y S, INUIL . e ————
Yes, Other (please specify) -> AQ80; C150 L1 C80..cc.ueevveeeiiiiiiiiieeeiiiiiiiee e e e esieeeee e e 77

DON't KNOW/NO GNSWET .....coiiiiiiiiiiiiiiiii e eeeeeeeeeeeeeeee ettt ee et e e e e e e e e e e e e e e e et e e e e e e e e e e e e e e e e e e e e e e eaaaaaaaaaeas 99

Do you consider yourself to be a member of a visible minority group (i.e., a minority in
Canada because of your race or colour - not including Aboriginal people)?

Yes, (please specify) -> AQ8L; CL50 L1 CBO .owrneeeerrrrrirreeesiiiirireeeesasieneransesssnseeeesssnnnes 77
N[ TP PP PP PP P PUPPPPTPP 01
DON't KNOW/NO BINSWET ...ttt iemmess ettt ettt e e sbe e st e s e e s e e e nineee s 99

Do you consider yourself to be a person with a permanent disability (i.e., someone with
a long-term physical or mental condition that limits the kind or amount of paid work
that they can do)?

= O SPPSPS 1
Lo T URPPPPPPRSRRNt 2
DON't KNOW/NO GNSWET .....ceiiiiiiiiiiiiiiiii s eeeeeeeeeee ettt et ettt et e et et e et e e et aa e e e e e e e e e e e e e e e e e e e aaaaaaaaaaaaaaeas 9
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[EN][FR]

............................................................................................................................................ 1
Do you have any further comments that you would like to add?

> ACMMT; C240 LA €8O ... ecememeaes s ees s tes s aen st eses st enessensssenaes s assenaen s sen s, 1
DON't KNOW/NO BNSWET ....ceiiiiiiiiiieie e e eeeeee et e e e ettt e e e e sttt e e e e s sttt e e s s esnaeeeeeeessnnbnneeeeeeennnees 9

As a result of the analysis of the study results, we may also wish to conduct a short
follow-up survey. This would likely take place late in April or early May. Would you be
willing to participate in a follow-up to this study?

Thank you for your participation To obtain information related to this survey, you may
do so by submitting a written request to Human Resources and Social Development
pursuant to the Access to Information Act. Instructions for making formal requests are
provided in the publication InfoSource. This is located in local Service Canada Centres,
and is available at the website address, http://infosource.gc.ca. When requesting
information, please refer to the survey name, Canada Student Loans Borrowers' Survey.

Thank you for taking the time to contribute to our study! Winners of the cash draw will
be notified by e-mail in late April or early May.
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APPENDIXB
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Regression Models -

Perceived Adequacy of Students’ Assistance from the
Government; Perceived Adequacy of the Maximum Amount of
Government Loan That Is Currently Available; Expected Total

Debt from All Sources; and Expected Number of Years to Repay
Government Student Debt;

In the main report bivariate analysis was used to examine the relationship between the perceived adequacy
of government loans and various factors. These measures, however, are often inter-related and it is
complicated to assess the unique contribution they might have in explaining students’ perceptions of the
adequacy of government assistance. To better understand the relative importance of various
sociodemographic, academic, and attitudinal characteristics (while holding the effect of other explanatory
variables constant), multivariate regression analysis was performed.

Multiple regression analysis was tested for four dependent variables:

1) The maximum amount of government loan that is available to students is $350 per week of study (or
$11,900 for the full school year). How adequate do you think that this weekly maximum limit is to
cover most students’ education and living expenses?

2)  Taking into consideration your own income, any financial support received from parents or other
family members, as well as the assistance received from the federal and provincial governments, to
what extent would you say that student assistance from the federal and provincial government is
adequate to meet your financial needs?

3)  What do you expect your total debt from all sources to be (including federal and provincial student
loans, private loans, and loans from other sources) for all of the post-secondary education that you
expect to pursue?

4)  How many years after graduation do you expect it to take you to pay off your government student
debt?

A large number of variables that appeared to influence the levels of perceived adequacy of government
assistance in the bivariate analysis were included in the initial regression models. Variables that exhibited
constant and meaningful relation to the perceptions of government’s assistance were then selected for the
final regressions presented in Exhibit 1. A set of socio-demographic (age, gender, region, children, disability
status, and birthplace) and academic indicators (type of institution, program type, and moving to attend
school) was kept in the regression model at all times to insure that their effect is controlled for.
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While controlling for the effect of all explanatory variables included in the model, the perceived adequacy of
weekly government assistance is affected by the following factors (presented below according to their
relevant impact) ®:

1. Age;

2. Degree of consideration that should be given to the ability of student’s parents to financially

support their child during PSE;

Expected total amount of debt from all sources;

Degree of concern about the amount of debt expected to incur by the time of graduation;
Overall proportion of financial responsibility that should be allocated to government;
Receiving federal/provincial grant or Millennium scholarships'?;

Type of school'";

Receiving educational or other scholarships'?; and

Level of determination to avoid incurring debt whenever possible;

© ©® N o Ok w

While holding the effect of all explanatory variables constant, perceptions that loan limits are adequate are
largely driven by the age of the student, the younger the student the more apt is he/she to say that current
limits are adequate. Consideration for parents’ ability to assist is the next key driver. The more student
believe that parental ability to support is a central ingredient in determining government loan amounts, the
more likely they are to believe that they money available to them is adequate. Those who expect to accrue
higher overall debt are considerably less likely to believe that the loan limit is adequate. Similarly, the
greater the students’ concern about the total debt that they will accrue the less adequate they believe the
limit amount available to them is. The next significant factor is the perceived responsibility of government —
the more responsibility is assigned to government, the less adequate the loan limit is perceived to be. The
perceived inadequacy of loan limit is higher among those who received federal provincial grants or
Millennium scholarships. The type of school is also a factor — students attending private colleges are less
likely to view loan amounts as adequate. The perceived inadequacy of loan amounts is lower among those
students who received educational or other scholarships. Lastly, the more students try to avoid debt during
education, the greater the perceived adequacy of loan allowance.

9 Stepwise variable selection method was used to examine independent variables at each step for entry or removal.
In order to be entered into the equation, all variables must pass entry and tolerance criteria. The default entry level
is 0.05 and tolerance level is 0.0001. A variable is not entered if it would cause the tolerance of another variable
already in the model to drop below the tolerance criterion. Finally, independent variables enter the model based on
their explanatory power.

10 Used as a categorical (or dummy) measure.
" Used as a categorical (or dummy) measure.

12 Used as a categorical (or dummy) measure.
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While controlling for the effect of all explanatory variables included in the model, the perceived adequacy of
student assistance from the federal and provincial government is affected by the following factors
(presented below according to their relevant impact) ':

1. Age;
Overall proportion of financial responsibility that should be allocated to government;
Expected total amount of debt from all sources;
Type of school;

o o

Degree of consideration that should be given to the ability of student’s parents to financially

support their child during PSE;

Region (BC) *5;

Being disable's;

Degree of concern about the amount of debt expected to incur by the time of graduation;
Level of determination to rather work now than to be paying for education later;

Overall proportion of financial responsibility that should be allocated to parents; and
Receiving federal or provincial grant or Millennium scholarships'7;

Pl o B S

- O

As with the previous model, age is the top predictor of perceived adequacy of government student loans,
while controlling for the effect of other explanatory variables entered in the model. The younger the borrower
the more apt he/she is to say that the loan amount available is adequate. The next most important predictor
is the perceived responsibility of government — students who assign more responsibility to government are
less likely to perceive government assistance as adequate. . Other significant predictors are the expected
total debt from all sources and the type of school. Those who expect a larger total debt are less likely to
believe that current loan amounts are sufficient. Similarly, attending private colleges is associated with the
greater inadequacy in government assistance. The extent of parents’ ability to assist in financing PSE is
also a significant factor. The more parents’ ability is a consideration the greater the perceived adequacy of
government loans. Living in BC (compared to Ontario) and having a disability decreases the perceived
adequacy of government loans. Adequacy is also tied to concern for debt. The less concerned one is about
the level of debt expected, the greater the perceived adequacy of government assistance. Similarly, the
more one tries to work in order to avoid debt during education, the greater the perceived adequacy of
government loan amounts. The perceived inadequacy in government loans increases with the larger degree
of financial responsibility ascribed to parents. Lastly, receiving federal or provincial grants or Millennium
scholarships increases the perceived adequacy of government student loans.

13 Stepwise variable selection method was used to examine independent variables at each step for entry or removal.
In order to be entered into the equation, all variables must pass entry and tolerance criteria. The default entry level
is 0.05 and tolerance level is 0.0001. A variable is not entered if it would cause the tolerance of another variable
already in the model to drop below the tolerance criterion. Finally, independent variables enter the model based on

their explanatory power.
4 Used as a categorical (or dummy) measure.
15 Used as a categorical (or dummy) measure.
16 Used as a categorical (or dummy) measure.
( )

7 Used as a categorical (or dummy) measure.
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While controlling for the effect of all explanatory variables included in the model, the expected total debt
from all sources is affected by the following factors (presented below according to their relevant impact) '&;

©® N kRN =

17.

Degree of concern about the amount of debt expected to incur by the time of graduation;
Type of school'®;

Perceived adequacy of weekly government assistance;

Program type?;

Overall proportion of financial responsibility that should be allocated to government;
Reporting multiple sources of debt?;

Level of determination to rather work now than to be paying for education later;
Receiving federal /provincial grants or Millennium scholarship?;

Age;

. Willingness to borrow more during the school year;

. Agreement that federal grants should be given for specific groups of students?;

. Receiving assistance from family, including parents, spouse, or other family members?*;
. Gender?;

. Birth place;

. Region?;

. Degree of consideration that should be given to the ability of student’s parents to financially

support their child during PSE; and
Overall proportion of financial responsibility that should be allocated to parents;

While holding the effect of all explanatory variables constant, the expected total debt is largely predicted by
the degree of concern for debt. The more concerned a student is about the level of debt, the larger the
expected total debt is (although perhaps the relationship is reversed). The type of school is again a factor —
students attending colleges or private institutions expect to accrue smaller amounts of debt compared to
their university counterparts. The next important predictor is the perceived adequacy of government loan
limit — the less adequate the limit is perceived to be, the bigger the expected debt is. Expected total debt is

18 Stepwise variable selection method was used to examine independent variables at each step for entry or removal.

19 Used as a categorical (or dummy
2 Used as a categorical (or dummy
21 Used as a categorical (or dummy

22 Used as a categorical (or dummy

24 Used as a categorical (or dummy

(

(

(

2 Used as a categorical (or dummy

(

25 Used as a categorical (or dummy
(

% Used as a categorical (or dummy

In order to be entered into the equation, all variables must pass entry and tolerance criteria. The default entry level
is 0.05 and tolerance level is 0.0001. A variable is not entered if it would cause the tolerance of another variable
already in the model to drop below the tolerance criterion. Finally, independent variables enter the model based on
their explanatory power.

measure.
measure.
measure.
measure.
measure.
measure.

measure.

=SS S S S S

measure.
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linked to the program type - those enrolled in medicine or dentistry expect larger debt. Other predictor is the
perceived responsibility of government - the greater the support expected from the government, the larger is
the expected debt from all sources. Similarly, those reporting multiple sources of debt are more likely to
anticipate bigger debt. The more a student tries to work in order to avoid debt during education, the smaller
the expected total debt is. Receiving federal or provincial grants or Millennium scholarships is associated
with the increase in the total student debt. Age is again a factor with younger students expecting to accrue
smaller debt. The more a student is willing to borrow, the larger the expected total debt is. Those who
believe that government grants should be given to specific groups of students anticipate larger total debt,
whereas those who receive family assistance expect smaller debt. Gender, birthplace, and region are also
significant predictors. Men, students born in Canada, and those living in BC and Atlantic regions expect
larger student debt. The extent of parents’ ability to assist in financing PSE is again a factor. The more
parents’ ability is a consideration the larger the expected total debt is. On the other hand, the expected total
debt decreases with the higher degree of responsibility assigned to parents.

While controlling for the effect of all explanatory variables included in the model, the expected number of
years required to repay government student debt is affected by the following factors (presented below
according to their relevant impact):

1. Expected debt from all sources;

2. Degree of concern about the amount of debt expected to incur by the time of graduation;
3. Region;

4. Birth place;

5. Age;

6. Having moved to a new community in order to attend school;

7. Overall proportion of financial responsibility that should be allocated to government;

8. Program type;

9. Level of determination to avoid incurring debt whenever possible;

10. The perceived adequacy of weekly maximum limit;

11. Receiving educational and other scholarships?;

12. Receiving assistance from family, including parents, spouse, or other family members;
13. Receiving federal /provincial grant or Millennium scholarship; and

14. Reporting multiple sources of debt;

While holding the effect of all explanatory variables constant, the expected longevity of debt is primarily
driven by the expected total debt. Those who expect to accrue higher debt also believe it will take longer to
repay student government debt. Similarly, the greater the students’ concern about the total debt that they
will accrue, the more years they expect to be paying back government loans. Living in BC and Atlantic
regions as well as being born in Canada increases the perceived longevity of government debt repayment.
Likewise, students who moved to a new community in order to attend the school believe they will need more

27 Used as a categorical (or dummy) measure.

28 Used as a categorical (or dummy) measure.
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years to pay off government student loans. The next significant factor is the perceived proportion of financial
responsibility that should be allocated to government — more responsibility assigned to government
increases the expected number of years needed to repay government student debt. Program is also an
important factor — students enrolled in Fine Arts, Education and Humanities expect it will take more years to
pay off government loans than students in other programs. The more a student tries to avoid debt during
education, the fewer years of loan repayment she/he indicates. Similarly, the more students believe that
parental ability to support is a central ingredient in determining government loan amounts, the shorter the
expected longevity of debt is. Students who received educational and other scholarships or were supported
by their family expect to repay their debt more quickly, while the students who received federal, provincial
grants or Millennium Scholarship expect it will take more time to repay their debt.

Exhibit 1: Multiple Regression Coefficients (Betas)?® Associated with the Dependent Variables: Perceived
Adequacy of Weekly Maximum Limit; Perceived Adequacy of Student Assistance from Federal and
Provincial Government; Expected Total Debt from All Sources; Expected Number of Years to Repay
Government Student Debt;

DEPENDENT VARIABLES
How adequate do | To what extent would What do you expect How many years
you think that this | you say that student | your total debt from all after graduation do
weekly maximum assistance fromthe | sources to be (including | you expect it to take
limit is to cover federal and provincial | federal and provincial you to pay off your
most students’ government is student loans, private government student
education and adequate to meet loans, and loans from debt?
living expenses? | your financial needs? | other sources) for all of
the post-secondary
education that you
INDEPENDENT VARIABLES expect to pursue?
Age .165*** ATT* -074*** -.048***
Institution: College versus University -015 .004 159" .002
Institution: Private versus University -.095*** -.053*** =119+ -.027
Have children versus Not -.030 .019 -.024 017
\Ii/le(;\éig :\(IJO? new community to attend school 016 008 096 084+
Born in Canada versus Not 027 -.011 .041* .064*
Disable versus Not -.061* -.002 -.016 016
Male versus female .005 -.020 047 -.027*
Region: Atlantic versus Ontario -.006 006 -.044*** 109
Region: Prairies versus Ontario -017 026-015 .000 .002
Region: BC versus Ontario -.069* -.047 .038*

29 Values of Beta coefficients can be compared among continuous variables that are measured differently.
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DEPENDENT VARIABLES

How adequate do | To what extent would What do you expect How many years

you think that this | you say that student | your total debt from all after graduation do

weekly maximum assistance fromthe | sources to be (including | you expect it to take
limit is to cover federal and provincial | federal and provincial you to pay off your
most students’ government is student loans, private government student
education and adequate to meet loans, and loans from debt?

living expenses? | your financial needs? | other sources) for all of
the post-secondary
education that you
INDEPENDENT VARIABLES expect to pursue?

Program are/were enrolled: Physical Sc.
/Computer Sc./ Engineering/ Natural Sc. -007

versus Fine Arts/ Education /Humanities -.005 010 -.078**

Program are/were enrolled: Business, 032
Commerce/ Law versus Fine Arts/ -015 -.061**

Education /Humanities 024

Program are/were enrolled: Medicine, -014 ~030 -.105***

Dentistry versus Fine Arts/ Education 1257

” -.036*
[Humanities -.007 .001

Program are/were enrolled: Unknown .053**
versus Fine Arts/ Education/ Humanities

In determining how much government loans
and grants an individual student would be
eligible to receive, how much consideration

do you think should be given to the ability of 085" 24 045™ -022

the student’s parents to financially support
their child during PSE?

How adequate do you think that this weekly
maximum limit is to cover most students’ - - -.094*** -.063***
education and living expenses?

Overall proportion of financial responsibility -.041*

that should be allocated to parents ~0%6 019 ~022
Overall proportion of financial responsibility s s .059*** "
that should be allocated to government ~132 064 049
Received a federal/provincial grant/ 047+ 063+ 073 034+
Millennium Scholarship versus NOT : ’ :
Received educational/ other scholarships 034" 084" .016 - 056"
versus NOT

Received family assistance versus NOT .006 -.022 -.051* -.040**
Do you expect your total debt from all R 104" - 260+
sources to be...?

Have multiple sources of debt versus NOT -.021 -.007 01 .033*
How concerned are you about the amount

of debt you expect to incur by the time you -.056*** -.092* .203*** 237
graduate?
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DEPENDENT VARIABLES

How adequate do
you think that this
weekly maximum

To what extent would
you say that student
assistance from the

What do you expect
your total debt from all
sources to be (including

How many years
after graduation do
you expect it to take

limit is to cover federal and provincial | federal and provincial you to pay off your
most students’ government is student loans, private government student
education and adequate to meet loans, and loans from debt?
living expenses? | your financial needs? | other sources) for all of
the post-secondary
education that you
INDEPENDENT VARIABLES expect to pursue?
Agreement with... | wish | could borrow .062*** 047
more '
Agreement with... | t.ry to avoid incurring 028" 043+ -017 - 054
debt whenever possible
Agreement with... | would rather work to pay -.076*
for my education now than to be paying it off 043 -012 -.008
later
For federal grants, specific groups of 051
students should be given priority versus all - - -
students should be considered equally
Adjusted R square 0.12 0.10 0.19 0.26

-- Variable was not entered into the regression model

Coefficient not at all significant

* Coefficient significant only at 10 per cent level
** Coefficient significant at 5 per cent level

*** Coefficient (very) significant at 1 per cent level
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