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M ethodoloqgy

B Telephone survey of the general public

» 1205 completed interviews with a national random sample of
Canadians 18 years of age and over (n=403 in Quebec)

v Interview period: December 2-4, 2002

v National results valid within +/- 2.8 percentage points, 19 times out
of 20 (Quebec: + 4.9%)

> The margin of error increases when the results are sub-divided

> It should also be noted that the refusal rate and other measurement
errors could also increase the margin of error

B All the data were statistically weighted to ensure the sample’s regional,
gender and age composition reflects that of the actual population of
Canada according to Census data.



Future of
Health Care and
Romanow' s Report



Romanow’s Report (a)

Concerns about health care have not diminished:; broad
consensus that system continues to decline

Concerns tend to focus on access and quality; health
outcomes and costs are subordinate concerns. Equal access
IS now the salient principle for the health care system

Public preferences for reform focus on waiting list/access,
and financial and human resources (doctors). Prevention and
promotion also fare well but privatization is largely rejected

Romanow’s report produced high recognition (62 per cent)
and overall responses leaned heavily to favorable (more so
for the more familiar)



Romanow’s Report (b)

B Given the stated public emphasis on access and the low
emphasis on commercialization, it is instructive to note that
Romanow’s value positioning is consistent with the
Canadian center. Once again, positive resonance rises with
familiarity with the report

B \While leaning favorable, there is considerable skepticism
about how decisively senior governments will act/implement
Romanow

B The public believe a Post-Romanow Medicare would be
decisively more costly, higher quality and more accessible



Romanow’s Report (¢)

There are strong divisions on whether to cut funding to
provinces violating CHA

All in all, Romanow has scored a solid if unspectacular hit
with a public who remain preoccupied by health care
anxieties. Although they believe there is a better, more
responsive and higher quality health care system in a
post-Romanow world, they believe it will be costly and
they fear governments may not move swiftly or with
adequate resources to meet the challenge



Quality of Health Care: Up or Down?

Q: Has the quality of health care over the past two years improved, deteriorated or stayed the same?
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Health Care: Ultimate Goals

Q: Which of the following aspects of health care is of greatest importance to you?
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Tracking results from Rethinking Government



Awar eness/l mpression of the Romanow Report

Q: Do you recall hearing or seeing anything Q: Was your overall impression generally favorable
about the Romanow report on the future of or unfavorable? (Filter: clearly/vaguely aware
health care in Canada? of the Romanow report only) Clearly aware

of Romanow’s
report (n=396)

Favourable

38

Neither 15

Not favourable

14

29

M Yes, clearly [J Yes, vaguely [1 No DK/NR
(n=1205)
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Romanow Report Reflects Values of Canadians

“| think the Romanow report did a good job at reflecting the core values of Canadians.”
(Filter: clearly/vaguely aware of the Romanow report only)

Clearly aware of
Romanow’s
report (n=396)
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gree y

Neither
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Romanow’s Recommendations and Government Action

Q: How likely do you think it is that the federal and provincial governments will act decisively on
Romanow’s report on the future of health care in Canada? (Filter: clearly/vaguely aware of the
Romanow report only)

Likely

Moderately likely

Unlikely

DK/NR | 5
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| mpact of the Romanow Report

Q: Still thinking about the Romanow report, what impact do you think it will have on the health care
system in the next few years? (Filter: clearly/vaguely aware of the Romanow report only)

Taxes/cost of health care will...*

I 17 I (-75)

Quality of health care will be...

7V 28 RN (389

Timely access to health care will be...

[ 15 37 I -7

Equal access to health care will be...

OMEN 3 I -
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Reforming the Health Care System

Q: Which of the following two choices would you pick as the best way to improve the health care system?

Reduce waiting lists and increase access by improving management practices _ 62
Increase federal funding to the provinces by $15 billion _ 57
Increase the number of doctors _ 56
Focus on prevention and promotion through healthy living _ 56

Develop new national home and community care programs with natjonal 49
standards

Increase the number and responsibilities of nurses _ 47
Develop a new national pharmacare program to extend drug coverage to aII_ 46
Invest more in new technologies like MRI's _ 44

Change the way doctors and patients relate through user fees to discourage _ 43
excessive demands on the system
Create a charter of patient rights which specifies the rights and 33
responsibilities of all"patients

Allow for privatized health care where Canadians could pay extra for better or
P Py quicker service _25

Note: presented as a series of randomly paired choices. O 10 20 30 40 50 60 70
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Penaltiesfor Not Abiding By the Canada Health Act

Q: Do you think that the Federal Government should cut funding to provinces that do not conform to the
Canada Health Act?

With definition: The Canada Health Act stipulates that

necessary health care services must be universally No definition provided

accessible and administered on a not-for-profit basis
by a public authority.

rgree | ¢ I 5
veiter N 24 .
Disgree [N I
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For moreinformation:
Frank Graves, President

fgraves@ek os.com

Christian Boucher, Executive Director
cboucher @ek os.com

13 235 7215
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